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s a method of empiriceally studying the problem

iz deo Tollowed Ty an elisht =thedoloss Troneitre
which may be avplied, Theoretical

ol the major concents mre providad

Tharter Bight continves i This veln by providing definbtlons

[«
]

of the personality dinensions, explaining the derivation
the personality types, and susgeghin

[t L1

by those which have been operastionalised, Charp
both theoretical and emniriesl; 1t begins with a2 dbrief theory
of vpersonality and goeg on to profile the personality types,

both comcentbually and on the basis of the dimensions presented

in Chanher Bichi,

The firal chapter, entitled "In Conecluzion: A

]

Personal Vote" is essentially a comment on the velue of the

A

thagis, both on the persomal and the scadenic levels, It

I

entails both a summery of the thesisg and disenssion of the
areas which c2n e exnlored on the basig of the theoratiocs]

h commrige tha main element of the worlk,



I

THE CONCEPT OF PRESOVALITY
The notion of personality involves the concepts

of treit and of characher which are devendent not only on
internal elements but also on external factors in the
environment such as interaction with ofther people and
specific cirvecunstance, There are, no doubt, as many rani-
fegtations of personality as there are pasople: an individual
is an individual because he is in some way mmigve from any
other person. Yet he does have scome aspects in common and

A

it is on this

0
n

sumntion that we can emnloy the notion of

3

persornality "tyres" (this will be discenssed in Chanber IX),

It is necessary Tirst, however, to define the concept of

rarsomality in order to clarify this extremely ceomnlex notion

for the remainder of the thesis,

A NDefinition of Personality

L
a

Zampbell et al, present several definitions of the
notion of rersonality in 2n attsmpt fo discover which will

lead to the most Froitful and catholic snalysis of political
1

behavicur, These includz "any resnonse tendency that
emerees aomsigstently in the behavior of the individnal” and

"eertain characteristic lin=g of orecanizalbion from deener



)

i

dynanmics to surface behavior”", The auvthors reject these

definitions becanse they consider them too broad in scope.
The former would allow the classificetion of
-similar to marty identification"” as a personality factor,

£

The latter definition they view as useful but "it becomes

misleading when it is taken to mean that behavier or the

digvesitions thet promot behavior can omly he nwmderataod in

terms of personality factors", There are other determinants

£

of bhehaviour, overable nnder svecified conditions, anarh

from pversonality fachtors., These ars

sgeoaegs to and comnitive

{

or~enisation of information snd differences in environmental
conditions including socisl expectations and cnlture content,

-
i

The tendency of thege avthors is to dininish the reole of
social context.

TE is %%e contention of this stvdy, on the contrary,
that veraonality factors are sctively vresent mmder all
conditions, sometimes consciously, hut mostly habitually or
meonsciovaly, Thus personality factors wonld hein explain -
why mme individual is afraid to face new situations (that is,
in terms of cognitive information, why one vnerson easily

grasps new knowledge or skills and another is afraid to try),

{

or why one neraon confor

[y

ng to culbtural evnectstions and

snnther dneg not,



One of the most important points abont the concent

r is that 1t takes into congideration bhoth the

A

of personalit

<.,

gimilar and the unigue characteristics of a specific

individval or of a orescribed groun of reonle,

o,

efinition emphagises the latier gnality:

By pnersonsglity I wnderstand the totality

of inherited and acaovired vpsychic aualities
which are characterigtic of one individual
and which make the individual unrque.z

o,
&1}
-y
[',.,:ﬂ
)
|—l-
ot
Hv
Q
o

Both elements are present in another auvthor's

fersonality 18 a stable set of characteristics
2+ btendencies that deternine thozse commonali-
tics and daiffersences in the psychological.
tolhavior (Sheou-hits, ferlings, =nud actions) of

' peonle that have continuity in time znd that
may or may nolt e essily tood in terms
of the social sad biclosicsn cszures of the
irmediate situvatiocn ~lone,3
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psycho-lozically as opposed to logically); the dissonance

that means attitude chanee towards atvt least one of the
facters involved,

Chvionaly, attitnde chance is 2n involved, lenethy
nrocess, which cannot be explained in terms of one theory
alone, The emphagis here is on lesrnine theory, The medis

are an important factor in the saonlication of learning

theory since they can bhe a nrimary source of new cognitive

information or new affective perceptions which may resuvlt in
attitvde change, An important factor to consider here 1is
the centrality of the helief to the entire system; we would

expect that the media wonld he legs effective in chenging

s than perinherasl oneszs, This exnectation is

bzged on fimetional theory: the greater the de

2

ree to which
the element gerves ag a need for an individual, the less

i

the chance that media evryogure will chance his attitnde
towarde 2 belief connected with that need., He will perhang

d

)

stort or even imnmore such information 1f it seems tHa

nomflict mith hig nongceione peveeption af his "neede" [which
may ha material guch ag social or scomomic o7 psychie) or
perhans o an even araster extent 1€ there 1s an unperceived

contlict with meonscilons neede,

This is ralsted to Centril's notion that "an axtrens



1h,

tvde 1s more 1likely to involve the e

e

att @

o than an attitude
0]
7

vh

ek
e

ch renvesents compromise in some desree”, and that

do

attitvdes "on the defensive are more ezo-j

-

avya son=involved: thiua athitvdes Howards need elemeanta, ov

E

portent beliefs related to needs, are 1ikely to be less

&)

iy

=h

1 to & stimulus Tor chansge,

6]
r
s

ble and less responsive

It follows Trom this that an inportant Tacter

Py FE T S ~t
SOTS SUSe0TVL T LE D [

ndae foprration,
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theyv ane with o 1nw sengs of seteaw .

net intend by any means Lo make this process appear hto be

a simple one; on tha contrary, I wish Lo emrhasise how

hetween the inner and outer forces Lo which any individual
is gubjiect is never a limited, one-way situvation, except

L:J
S
[
—to
3
] -':’
e
O
)
1=
V]
A
o
2
3
ol
f=te
Ha
o]
3
n
-
5
(D
3
CB
ot
]
r._l
Q
hash
AN
1t
7 \J
Q
-y
O]
=
1

intine w21y end te varyineg degrees, of reeople one knows havdly
Tt i poggible, however, that sudden enviTonmentél
i
chanees rcan cange erratic behaviour 3
hehavionr nravion=ly h=ad been stable, Thie "errstic behzavi-

T

onr" iz asctnally 2 shift in ssliency: latent Lraifs bhecome

manifeat end more dominent than fthe nrevioraly mwenifagt

traite,

AN S o P A T Rl iy e e e
2
A

I am not, of covrse, Lalking aboub neurotics or other "disturhed
paonle whose hehaviour is erratic and almost completaly
nredicatable —-- wnless one acceprts that mpredictability is
tself vnredicable,

Ed
L
3k

fAeain, a2 mell-trained nsycholonist may hsve heen able to nredict
this type of aprarently "elnormal" resnonse,



Cbvionsly, we would be getting beyond the scobhe
of this study to discuss the origins of personality in

sny greater depth, The purvose of this brief discussion

was to indicate an awareness nobt only of the complex and

dynanic nsture of personality, but 2l1lso to indicate that
there are stable and consistent aspects of personality, as

well. Some of the vpoints mentioned in this section,
particnlarly the important anestion of nersomslitye.evvirona

mental factor effect, will be discussed.in oreater detail

le2ter in the vaver,

T

—t

his section hag ovrovided a defirfion of personality
2nd its components, along with a brief reference to its

oriocin, Tt 2till rewains, however, to examine snd iustify

the arnlication of nsycholoxi 1eal variables (here in terms of
personalit to political phenomena. The provides the content

of the next chebter,

o,
ﬂf
20
P
B

e
B

Voreg T1 The “oncent of Peraomality

saun e SN R SRR AL

1. Camnbell et al,, The Americeon Volter, vp, 500fF

2 . Fromm, Fan o IJ‘"I h)Qa'l-(" 0, 59'

Bt TR 0t R T A A AT 2

3., Paddi, Fergonality Theories: A Commarvafive Analvsis,




O

fmse
x

FeCurdy, The Personal World, n»n., 337,

Uzemer, "An Tntrodretion” in The Stndvy of

ﬂhﬁmmoi pdited hy Vaorer gnd S
Coannoe LIS oz Tnne ana

s e S e

Faddl, on, cit

Ihiﬂ;ﬁg ps 31093115

For svmmaries, see Wagner and Sherwoed, on, it

pn, 4-18,

Centril, "Inte

@

s 2

an Attitude" in Jovwrnal of
roholony, 1046, pp, 132-133,

Abnorral and



-
t~4

T CNTITTOT 0T TTVONCLOGTIONT UARTATINS

It seens incredible to me that the =2pplicatim
of wsychological concepts to the study of volitical
nhewnnmann

Mag ha he iucthified, hmt, din fanht, the is

Y
?

i

EET-Y

5

1
1

ontentions ore and one which lies at the

V2]
s}
ot
}_JC
—
=
Y
(@]

ic eaTr

5

nf th

o=
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versus socizl chavacteris

ics,

1, Tovamralihy o-=d Tnlidt
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T+ is en e¥plicit sssmmtion of this narar that
the stndy of political phenomena cannot he isolated from
coraeideration of the pgvecholozical elemants inhe>awh in the
individrala vho nrodvee and are affected by those vhenomensa;
attitiudes and beliefg held by individuals as a reanlt net
only of their =ocial environmental condifions bkt also of
thair irnmer, navehic needs, canrob he irmored 1f one wishes
to adesanately exnlain bebaviovr, Thisg does not means, it
shonld be amphasised; that ngyvcholomical varisbles are
congistently the most significent factor in the axnlanation

L

of nolitical behaviour; it 1s contended, however, that such
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.7 salience increasing and

decreasgsing in acc ordance with the conditionsg
Exnlenstions of political decisions
which Telv wholly wnon enslvsses of tha
socisl enviromment, while they may have
hizh predictive valve, neglect a vital
link: They never e¥plain why an indiv-
RN vﬁﬁv\rmﬂq kle) '%;}f\;a mnv-";'r-r_\,;ﬂ"m?ﬂ“. the

ha' dees, Queh mirely external

ia tends to presume thet two

n2ls behaving in the same way

in & Giveh sitration are resnonding

identically, PRut as seen from Tthe inside

out, from the roint of view of the

individuals, the forces to which they

regsvond Mmay be aulite dissimilar,?l

o~
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The avnlication of wnersonality characteristics
the exwnlanation of beshaviour involwves consideration of
geveral interraelated factors, TIn 2ll situstions, there
are aft lasatr three jFP:Qt(a?“F" orerating to hrine abhent change

or to vwrevant chance: the gituational context, the indiv-

ialts demnaraohic characteristics, and hig nsyvecholozicsl

=t

charascteristics, “onatimes, interrelationshing with other

|...h

neonle are an alenart comprisging the "situational rontext’

or the beekormmd cheranieristics; ot other times, they

comnrice 2 fonrth element Lo bhe taken into concideration,
v exoinle of obther neonle's beinz vevbof the backeround

charscteristicg can be seen in =voun menbvershin,

Thers 12 nothing rermanent abovt any of thege factors,

"

and ravrely sre they observed in an "objective" sense, in

-

terme onlv of their nhwrsical characterichtics, Thev ave
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viewed subjectively with values and emotions inextricably
intertwihed,. Thus ah essentlally harmless situatién may
be perceived as hostile and frightening by the paranoid.

The schizold may interpret apparently similar conditlions
‘differently depending on whichever "part" of him 1s domrinant,
Similar action, therefore, doés not necessarily indlicate
similar motivation because perceptions differ. Lane provides
the example of a comparison between the-motivation»behind
suthoritarian end egalltarian voting behaviour: tTheir
similar behaviour is a response to different motivational
factors. Authoritarians wmay vote in order to conform to
group norms ("social group pressure") or "to exercise a small
degree of political power"; egalitarians, on the other hand,
tend to respond to consclence, to vote out of a sense of duty.z

Even in the same individual perceptions are conétantly
being nodified or changed: "The perceived wor1d~of
every individual is a structured one,‘but it is also an ever-
changing one." Nevertheless, there are certain fastors whieh
remain relatlively constant and which relate to certain aspects
~of political behavlour,

For example, Rosenberg found that inner dispositions
helped to explain why people do not participate in the political
process., One of the mejor factors is lack of self-esteem

'Y

or the existance of

o

a sense cof insecurity which results in
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a reluctance to participate even in political discussions
for fear of révealing ignorance, Writes Rosenberg: “An
iﬁdividual with a highly vulnerable ego may ilkpose 2 censor=
ship upon himself, whﬁch 1s as rigild as sny imposed in an
authoritarian state.”

Milbrath suggests that different types of needs
are fulfilled through different political behaviour. People
with expressive needs tend to pursue drive~reducing behaviour
while those with instrumental needs "lead through a chain of
action to a final goal®,

With reference to personality factors and specific
political behaviour, Olsen found that his concept of political
incepability was associated with Democratic voting while
polltical discontent was related to Republican voting,

It can be seen that the answer to "why do people act
the way they do politically?” cannot be adequately answered
unless the notion of "who" or "what" the people are is
involved in the study of behaviour:; the "who'" is derived
from the inner forces which are first moulded by svecietal
forces and which later reverse the role to shape those fdrbes.
Consideratlion of personality is an attempt to exanmine and

include deeper factors in the shaping of motivation,
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2. When are Personality Factors lMost Salient?

In the previous sectlon, we emphasised the need
to include the noticn of perscnality in behavioural analysis,
Now we attempt to place the use of that notion in the proper
perspeot;vee We are arguing that personality because it is
always present, always plays some 1role in motivatiﬁg
behaviour, but that the salience of personality as a
determining fsctor depen@s»oh situatlions and circumstances:
the "gituational context" we referred to earlier in this
chapter. The follewing discussion epecifies some of these

7

contexts,

Fersonalliy becomes most sallent in attempts to

]

explain "deviant® beha%iour; thus Lane writes that it is

egsy to acceunt for the relatlonship between high nedia

exposure and political participation but how do we account

for high media exposure and non-participation: "A fruitful

analiysis must rely upon a psychologlcally informed intere

pretation of the meaning of exposure to different people."8
When deviation from normal bBehaviour is permitted

by the socciety (that is, when deviation 1s not severely

sanctiocned), there is more scope for individual interpretation

and, accordingly, for greater pevsonallty influence,

Similarly, personality 1s more influential in decisione
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making when the situation ié unstructured -- when elther
internal or external guidelines are lacking or vague,

Uner these conditions, there are no precedents to govern

the direction of the behaviour, Personality may be particu=-
larly salient when an individual is subject to cross-
pressures such as may occur from conflieting‘group membher-
shipss the declsion reached (if one 18 reached at all) is
more likely to be an internally-derived one under these
clrcumstances,

Peripheral aspects of a situation are more susceptible
to personality effects than are the central elements, This
is partially because peripheral aspéots are usually less
gstructured and less subject to soclal sanctions., Personality
is also more sallient when the individual is "emotionally
1ﬁvolved" In a sitvatlon but less so when the decision or
attitude has been made public,9 These conditions often
regult in a psychological committment to the decision by
an individuval of a rigid personality type.

Obviously, these are generalisations about person-
ality factor salience because personality itgelf is a
decisive factor in creating adherence to group norms, or,
of course, in creating & desire to transgress "acceptable”
or conventional conduct. Some types have a heavy dependency
on exfternal cues while others consistently reject them, Tt

is also true that psrticular personzlity characteristles
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can determine the dominance or latency of other psychological
faetors, For example; "dispositions toward conformity . +
reduce the impact of the individual's other psychological
characteristice on his behaviour."lo

However, 1t should be pdinted out that even when

psychologiecal factors are sallent, they are not acting in

isglation from other facters,

3. Personality and Social Factors

We have tended to discusg personality and social
factors as 1f they were conflicting elements, Rather,
it is important to note that they are, in faclt, complement-
aryi not only do they jJjolntly influence a third external
factor such as behaviour, but, at times, they influence
each cther, Since social characteristics are "nobt states
of the organism but of its environment., , ,

It follows that social and psychological

characteristice are in no way mutually

exclusive., They do not conpete as

candidates for explanshtion of social

behavior, but rather are couplementary,

Soclal ‘characteristics’® can cause

psychological 'charscteristics?; they

are not substiftutes for psychological

characteristics, :

It is obvious thob in the real world neither type

of factor can operate isolated from the other -~- just as
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no behaviour 1s performed which does not have relevance
for other behaviours,- Sometimes pérsonality tréité are
the result of the interaction of many soclal factors and
sometimes they arlse from human relationships. Similarly,
'"per sonal" demogravhic characteristics p1ay a significant

role here, as well, Behaviour which o riginated in or

)

resulted from strong psychlce needs may besome habitual as

v

the individual grows older, The introduction of a new
environmental factor such as wnemployment seems to create
changes in the adult personality, Someone whose personality
characteristics arose from human reléticnships which lacked
love may become radically more confident and develop a
considerably stronger sense of worth should that element

be introeluczd into his 1ife,

FMilbrath pfovides some examples of the intern.
action of these two sets of factors in his study of the
various determinants of participationslz He reports Dahl's
finding that "1if the effects of feelings of confidence and
effilcacy were controlled statistically, the relationship
between SES and political participation was no longer
statistlcally significant". He also suggests that sociabil-
ity 1s positively related to participation even with SES
controls while feelings of anomie, alienation, and cynicism
are related to & lack of particlpation, However, it

4.8

appears that background factors play a greater part here:
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education and cynicilsm sre inversely related while age and

cynicism and alienation are positively related,

Our eoncern is not to deny the relevance of soeclal
and personai variables in influencing an individual®s
actions, or reactions, On the contrary, a constant theme
has been the interplay which occurs between these and
personality Tactors, Interaction between them occcurs in
a constant and ever-changing flow of persuasion and reaction,
We have shown, however, that personality has a prominent
role in the deliberation on behaviour, whether that he
political or otherwise. Politleal behavicur 1z, after all,
hardly sacred; it represents only one expression of 1ivings
Jmportant to some, less significant te others, ccordingly,
we must be as coznizant of the formation of men's mental
attributes as of any othexr conduct, We can always find'an,
explanation for action in the wmore easlly measureable social
and personal characteristics, yet this approach seenms to
deny the 1Intricscy of man's existence and so we follow Lene’s
comments (about vobting behaviour) that:

¢« o« o behind the demographic relationships,

there lurk the unexplored problems of moti-

vgtion, both for the portion of the vote

that is ‘explained® in this fashion and

even more for the portion which is considered’
deviant,13 .

F*oH OH ¥ ¥ K KOS



28,

Notes II:. The Sallence of Pgychological Varisbles

10,

Lane, Political Life, p. 98.

Ibid,

Kretch and Crutchfield, Theory and Problemq of Social
Psychology, p. 110,

Rosenberg, “"Some Determlnanto of Political Apathy"
in Public Opinien Quarterly, 1954-55, pp. 349-366,

I'i1brath, - Political Participation, p. 87-88,

Olsen, "Two Categories of Political Alienation” in
Social Forces, March 1969, pp., 297-298,

See Greenstein, "The Impact of Personality on Politics:
An Attempt to Clear Away Underbrush", American Political
Science Review, 1967, pp. 629-641 ana Lane, “Folitical
Tersonality dﬂd Electoral Choilce" in Politics and Social
Life edited by Polsby, Dentler, and Smith, especially
PP, 232-234,

Tane, Political Life, p., 99. /

MeGuire, "Inducing Peslistance to Persuvaslon: Some ,
Contemporary Approaches" in Wagner and Sherwood, !
The Study of Attitude Change, pp, 173ff,

Greenstein, op. cit,, p. 639,
I‘Ql.g‘ﬁ ?» Do 631 ¢

rl]hxanhﬂ, OB aitg, eapecxdlly *Participation as a

LI TR CHIPE St bt

Lane, "Folitical Personallty and Electoral Choice",
on. G1E.s Pe 233,

~eradicrtase



IIT

(%3]

PERSONALITY-ENVIRONMENTAL, TINTERACTION

This short chapter attempts to clarify the
relationship whioh extists bétween an individual®s
personality and the environment in which he functiodns,
Although some of the points which will be mentioned have
been considered in bﬁher chapters, the whole notlon of
envircnmental-personality Interaction is an important part
of the theory and as such merits at least a briefl individ-

usl dlscussion,

It has already been suggested in the section on
"Origins of Personality" that the stage to which personal-
ity has developsd determines the role environuent assumés
in the interaction prccess, Thus as an infant, an individ-
ual 18 completely dependent on his environment which
consists primarily of his parents. He is simply not aware
of his surroundings, although he rapidly becomes so, One

author suggests that we become aware of the external

world are no longer one, This results in the development
1

of the self, a notion also to be found in Freud's explan-

ation of the de%elopment of the egos

M infent at the breast does not as yet
distinguish his ego from the external world

29,
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as the sourece of the sensations flowing in
upon him, He gradually learns to do S0, in
response to various promptings . . ., LT|here

is Tor the first time set over agalinst the

ego an ‘object’, in the form of something
which exists 'outside' and which is only
forced to appear by a speclal action, A
further incentive to a disengagement of the

ego Trom the general mass of sensations —-=-
that is, to the recognition of an 'outside®,
an external world -- is provided by the
freguent, manifold and unavoldable sensatlions
of pain and unpleasure , . . A tendency

arises to separate from the ego everything 2
that can become a source of such unpleasure.c..

There is, then, a growing awareness by the
individual that he has an independent existence within
a iarger miliev; in many respects he becones dependenf

11 this newly-found milieu for the satisfaction of his

needs and for the development of what constitutes his self,
/

that is, for the formation of his perscnality, The
environment as we define 1t inoludes'pecple, places, and -
events, all of which are significant factors In shaping

what 1s essentially the maileable figure of the young child,
Although there are few theoretical limitations on this
shaping process (both rich and poor can be trusting or
susplclous, secure or insecure, aggressive or agreeable),

the effect of the environmental conditions is of conslderable
consequence, A chlld who ls continually confronted with
obstacies 1s not likely to develop traits of security or

efficacy, or a gocd feellng towards the world, and although



(Y]
ot
-

Individuals of any strastum (social, econcmic, or political)
msy develop négative or positive attitudes, a child who
spends hils years of socialisation in a low soclal and
economic stratum which has 1little political power may be
more likely to develop negative attitudes and perceptions
than one 1In a higher stratum, 3HSome traits are almoét
completely independent of social status, These would
-include such feelings as being loved or needed, and such
traits as dependency, for exanmple,

Indicative of this approach is Allport’s concept
of perscrmlity development. Under the right conditlons,
- the individual schieves maturity which is the integration
of a1l his dispositions, But this only occurs

. « o when the infant's early dependency

has been warmly met, But if succorance

and affection are not readily avallable, /

the child may react with signs of

insecurity, initially including aggression

and egotism , , . the individual remaining

relatively uwndifferentiated and deficlent

in integrative characteristics of maturity

e s ¢ Such an adult would show evidence of

defensiveness, with attendant lack of

awareness of himself,3

As the child grows older, the traits he has
developed become stablilised, and the totality of his
traits denotes the nature of hls personality. As this

occurg, the role of the environment as a cause of an

individual's personality decreases while 1lts role as the
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recipient or object of his'percepticns inereases, At

the beginning of 1life, the environment exercises complete
inTluence in all cases, This 1is nottrue of its later

role which depends on the type of personality which has
been formulated; in no case does 1t completely relincuish
its power to effect or circumvent the individual'’s power
to act in accordance with his potential, Obviously,

there are physleal limitations on any iﬁdividual’s abllity
to act and no on can be completely independent of reliance
on other people; thersefore, thé environment never completely
loses its capability to influence the individual.

It has, however, by this stage, taken on a new
characteristic: meaning, The infant's environment is
"objective™ in the sense that he 1s not aware of it and
does not really perceive it. As he grows older, his envifn
cnment more and more assulmes a "subjective" element whicﬁlv
is actually 1ts "meaning” for the individual. This "meaning”
1s subjectlve because 1t is a result of the individual's
projection, The same objective characteristics acqulre
different meanings for different people and for the same
person. Thus the envirvonmental conditions do not have a
reality distinct from that 1mposed_by external forces which
are themgelvesg at times part of the environment, (I an

external to my environment, but a part of someone else's),
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Bvery cognition includes the object, of

which we are consclious, and some action

of the gelf', an action which produces

the object in consclousness,

We cannot distinguish between that which "is"
(objectively) snd that which we perceive (subjectively)
in any cognition or, at times, between cognitions,

Fizgure 1 represents the interchange between

perscnality and environment as the personality develops

into its "mature" stage:

Figure 11 Personselity-Environmental
- Interaccion

ﬁgobjective“'enviggnmental conditlons é%wmm
| <
positive: personality development negative:
feels in - LY Q feels
control ﬁ? positive K%& negative controlled
P : S
positive perception iﬁegative perceptionj
Lof environment of environment
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.4 et
envirennmental influence on conslderable
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Tﬁis notion presented above can be clarified

if we apply a specific personality trait, self-imsge,
to the general model; the example refers to development
of self-image among blacks, Onerof the‘primary envirorn~-
mental factors in the sociallsatlon of black children is
the colour caste«sysﬁeﬁ and the failure of parental ﬁodels
to provide adgquate examples of a positive self-image,
‘Thus black children deny their "Dblackness" and attempt to
eatablish a “fantasied® selfuimage.s

| This leck of self-worth developed in childhood

emerges in adulthood as reactions of hostility toward

and distrust in thes environment; for example, the individ-

ual becomes convinced that the system will not react/
. e 2 i o [5)
favourably to hils actions and so he takes no action, The
individual with a highly developed sense of self-worth
will be more optimistic about the responsiveness of the -
system_becausé he feels that he has more control over it:

A person with a secure sense of self-worth

does not take rebuff as a way of 1life: he

finds a way out; he finds another door to

open, - Having achieved a sense of worth, the

individuval is able to pul to work latent

abiiities o & a o

This clearly indlcates that the same sltuation
can be‘viewed differently by individuals with different
perceptions. Who is to say which is the “"real" situation?

We can answer that question only for ourseives., Reality
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orily has meaning when it is acting upon and being acted
uponi in a sense, then,; one aspect of reality exists only
in the mind of the observer, and his “réality" exists only
forrhim (although it 3¢, of course, possible to attempt
understanding of anoﬁhér’s reality). This is revealed

not only in the perception of the environment bulb algo in
reactions to it. Eriksen indicates two ways In which
different individuals may respond to similar threatening
stimill as manifested in two Types of ego-defense mechanisms:
denial and repression mechanism result in avoldance of the
stimuius, "to keep it froﬁ awareﬁess". Essentially, this
is to deny exbternal reality., Intellectualisation, on the
other hand, recognises the reality but distorts it throuvgh

8

. . /
rationalisaticen or projection, !

i

It is environmental factofs which determine the -
type of ego-=defense mechanisﬁ employed by an individual who
feels threatened, bul once such mechanisms become a
personality trait, they in tum establish the response of
the(individual to the environment., Again, the influence
of the envircnment onAthe individual is never held completely
in cheek but as the individual grows older, such influence is
always confronted with a perscnality which distorts its
origins and effects the degree to which the influence can

be successful,
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This does not mean that.the boundaries of a
particular environment or segment of environmenf cannot
be defined and the physical characterlstics described,
Obvicusly, the environment exists whether we realise 1t
does or not {whether we actually see it or not, it is thgre)
and physical characteristics in themselves do not change at
anj 6ne poinﬁ in timegrno'matter who sees them, they are
the sane, What 1t does mean 1s that perceptions of these
characteristics will differ end it is from these perceptions
‘that the environment gains its meaning and therefore, ifs

effect,

E R - -

Notes TTT: Perscnality-Environmental Interaction
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THE COMIMUNICATIONS MEDIA

A discussion of media involves consideration'ﬁf
gseveral different but related notiéns: what influence is
-medis supposed to have? how is the potential for media
to influence behaviour limited by the exisfghce of
extraneous factors? what sort of conditions would fesult
- in the moat effective media inflﬁence? are all -the media
equally effective (or 1neffect1ve)? and finally, just how

do personality factors relate to media effect?

1. 'The Rele of the Communications Fedia in Soclety

1

The ma jor diffigplty in discussing media &ffect
is that there havé beén few decisive conclusions resched
in the areay .this is true of the role which the medls
should play in the socliety. They are seen both as a
divisive and as a cohesive forece, It is, perhaps, sigmifi-
cant that the cahrge that media are responsible for a
polarisation of (Amsrican) soclety is a wmore recent one
than is the claim that they are a unlting force; the latter
claim, however, is still prominent. 1In one sense, both
lend themselves to a critical analysis of the functign of

the media,

37



During the 1940s and 1950s, criticism of the
media content focused on the tendency for the material
vresented through newspapers, radio, magarines, filns,
and later television, to refiect the established, and thus
accepted, norms of American soclety and to reinforce, there-
fére, the status quo. The norms and values involved, it
was assumed, were those articulated by "big buginess" and
the politically and‘socially powerful elites. The main
purpose of programming was to entertain, and only occasion-
2lly to inform; within that narrow scope, the emphasis ﬁas
on the ldeology of individualism. Writes Joseph Klapper:

s ¢ o conflicts stemned essentiaily from

individual inadequacles and very rarely

from soclal forces, and « » . any deviation

from culturally unquestionable behavior

led to castastrophe,

As Klapper goes on to explain, media content
today is more “relevant" than it was during those years;i.
it deals with "social issues" to a greater extent, both
in entertalnment and documentary form., The ma jor question
which lles at the core of the issue, tThen, is "who
determines taste or ideology «- the media or the public?"
Do people believe what they do because of what they are
exposed to in the media, or ls media content what it 1is
vecauzge 1t 1s responding to what people want to hear or

read? Whnat 1s the directlon of the flow of influence, or

is 1t somehow mysteriously reciprocal?
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Fedia content may be, in fact, primarily a

o

response to prevalent norms and attitudes, "Controversial®

sves such as race, abortion, and similar "social" topics,

A=
[5g]

did ﬁot eomﬁrise story plots until there wai likely to be
~minimal negative response by the‘audience.3 Although
documentaries are more "progrescive" in this respect,

guite often they too appear to be a response to aggregate
demands for moré information on topiésvabout which individ=
vals already hold an opinion,

On the other hand, one wonders what generated
interest in the flrst place ~- on what basis were opinions
fpfmed? Changes in public opinion do occur; attitudesz do
chéngeg Toples once unacceptable become subjects of every-
day converzatlion, There must be a source of, or impetus
for, such change, and an instrument by which such change
1s made widegpread, The media r2present one agent through
which change is accomplished, At the same tLime, few
challenges‘ts the basic ideology of the gccilety oceur
through the natlional media; it may be, then, that the media

are similtanecusly agents for achieving small social

G

hanges, and for maintaining the status quo and the natlonal

norms on larger scale, Problems occur when minority

f_\{_ﬁ

e
=4}

Obviously, this is somewhat of a simplification; racial
topics, Tor example, were presented when they were accept-
able in the North, but still taboo in the South,
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groups demend fundamental and widesweeping reform,

Minority media either stimulate or encourage dissatisfaction
and the resulting demands, while the larger media take a
more moderate stance, Since the early or middle 1960s,
demonstrations and other protest tactics have been prevalent
in documentaries,; news programies, and entertainment
programmes and discussion of the “problems"” to which these
phenomena are a reactlion is also prevalent., Usually, the
people who are "agalinst the system" lose in the conflicts
which occur, or they are "converted” to the "right" side,

Nevertheless, the charge 1s made by traditional
elenmente in socilety (specifically fthe Nixon Administration

Iy
in this context) that the media are agents of polarisation,
that they undermine tradltional Aumerican virtues, emphasis§
the need for change, and report on the radical at the
expense of the nmoderate,

On the other hand, one of the functions whilch the
media fulfill ig that of meintaining the soclial systen,
according to Porter:

To ensura that a value system does not

become so vague thavt it ceases to perform

its social function of providing cohesion,

it is necessary to bulld into certain

soclial roleg the task of regtating and

generalising values . s « In the modemm

complex society these ldecloglesl roles

are found in the operation of the mass

media, the educational system, and the
churches . o o« '
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s o » the unifying of value themes is
achieved through the control of media of
communication . +

The power of the moderr mass medla also
stems Trom ﬂneciplizat;un s+ o« s Tthe mass
media make 'sense' of and give structure
to & wide range of natlonal and inter-
national life,

Similarly, the Feport of the Sneclal Committes

on Mags Fedia (in Canada) stated that the role of the

media shguld be in "preparing its auvdience for social
chenge®, The media are probably considerably restricted

in this aim (if, indeed, it is actually their aim), howsver,
because the Committee also found that “people seem to want
not to be confronted with issues disturbing to their way

of 11fe",? This notion of rejecting threatening information
énd also that of a barrier bestween media content and the
recipients of that content will be examined later in this
paper,

These comments refer to Canadlian media, dbut not
necessarily to Canadian content. Although concrete
attenpts are now being made to increase the amount of
Canadian content in the média, the predominant matter is
st11l American; therefore, comparisons are feasible, The
notions expressed by the Cansdians are echoed by Lane:

« « o« there are certain kinds of structuring

of thinking and basic inarticulate premlses

which the media promote, but which are

difficult to analyze comparatively because

they are almost universal., It is in this

way, Tor example, that the medis set the
stage Tor 3oliVL"a1 detate through their
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emphasis on what 1s important and thelr

acceptance of certalin sccial goals as a

the proper eriteria for a policy discussion.’

The ides that media play a part in the establishment
of a broad perspective to which specific issue perceptions,
and so on, are then adapted, that thelr role is a general
one, is discussed by the Langs who contend that the media
are more effective in establishing opinion with regard to
the broadly based ilssues than with regard to more closely
defined topics such as voting behavlour.9

The basis of the rest of the thesis is that the
media do not make purposive attempts to influence public
opinion, although 1t is assumed to an equal extent that
they.do not make purposive attempts not to influence public
opintorn, The important points are these: the media can
be used to transmit particular points of view, régardless
of doectrine, if this would provide newss secondly, the
potential for influence is great but cnly if certain condi-
tions exist: for the media to nave maximum influence, they
must be controlled b§ thé doninant political group (as in
totalitarian countries) and exposure to external forces of
opposition or change must be severely 11ﬁited.

In the types of socclety with which we are dealing,
the medls are subject to three sources of censorship: thelr
audienée, thelr advertisers, and the government, Never-

1

theless, there ls a wide scope of opinion across the



L3,

United States evident in all forms of the mass medla
with a diversity which ranges all across the political
spectrum, The possible exception to this mey be the
biggest television networks which tend to have a liberal
bias, althouvgh they too provide s forum for a diversity
of political expression., In other words, the media are
neither intent on formenting inmense amounts of attitude
change nor are they*in actvality an arm of an external
and dominant force,

In the main, tﬁen, the media are purveyors of
infTormation rather than of social change., In some ways,
they are a hindrance to change because events have to be
placed in a narrow perspective and presented in a capsule
form: they seem, thefefore, %o have greater force and
impact than they do 1n-aotua11ty and are thus subject to
the charge of polarisation or disruption of socliety,

The media do generally support the dominant ideol-
ogy of the natlon and are often a means of transmission of

that 1deology from the elites to the "masses". Equally

important, or perhaps more so, is the provision by the

We are speaking here of the "mass” medis, that is;, netionally
cireulated or known newspapers,; natlonal magazines, snd
national television networks., Some media on the lower
levels, particularly local, are manlipulated by a dominant
group and exerclse a great deal of power.
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madia of a means of transmitting the opinions of dis-
gatisfied groups in the society to the elites who then
have the responsibility of listening to thoze opinions,
Again, thelr concern (or lack of it) may be indicated to
the people by their actions and words as they appear on
the media, Obviously, the media are a potent foree, less
in themselves than'as a channel through which other forces
can act effectively to prevent disruptive change., It 1is
these forces, rather then the media, which are responsible
when sueh change does occur to the detriment of’sooietgl
stability.

Because they are a prominant source of information
about jssues, the media are glso an important lmpetus for
political particlipation by the general pogmlai:ions particus
larly in terms of the democratic prooess.xo f

It appears tha% the media tend to encourage
behaviour well within the confines of ideological norms
rather than to stimnlate efforts to asct without those bounds,
Evenn with this limitation there are contradictory findings
shout the potential of media To influence behaviour and

attitude change,

2. pb the Media have the Opportunity to Influence?

Much of the literature has indicated that media

content is not particularly effective in changing pecple's




opinions,.but tends, instead, to reinforce cepinions
already “neld.11

Belief systems are generally established over a
long period of time, Beginning during childhood and
continuing wntil early adulthocd, Once established,
therefore, they are usuvally relatively stable and firmly
~helﬁ. Unless the individual enters a different milieu
(in terms of social, cultural, or economic factors), he
will probably modify his beliefs somewhat over time, but
he will be unlikely to radiecally change thems he is more
‘likeiy to change his interpretation of those events which
conflict with a partiéular belief than to change his attitude

towards that bellef, It should bes noted that the degree
/

;

to which opinions conform to those held by one of the
most influentlal agents of opinion formation (that is, by -
the parents) depends on several factors including the type
of parentale-child relationship which the individual experli-
enced,iz

Lane and Sears present seversl reasons why individu-
als are unlikely to chénge thelr minds when confronted with
conflicting infbrmatlon or Opinion,iB Much of the emohasis
1s on the functicnal attributes of the opinion: it serves
to justify economlc actlons, for example, or to rationalise

a "roleastrain', TLane writes that in order for pecple to

pay attention to the media, content "musit fit into an
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appropria@é frame of reference, sand it must be functional,
that is, 1t must somehow be rewarding to the individual®,
It is pousidle, therefore, that people may choose to
disregard the medis either entirely or partially if that
action results in avoldance of "tension-producing situae
.0 .

tions”c* If the medis do appear to be emphasising change
gt the éxpense of stabllity, their effect may be to “tumn
of " the majority of their asudience rather than to encourage
discontent,

This tends to gupport findings that people are
selectlve with regard to their exposure to the media and
in some ways "manipulate” thelr reactlon to the content they
do recelve: not only do people discriminate among fhe media
and the content, they g2iso tend to reinterpret unsympathetic
material to conform with theilr already established perspecé
tive and to forget hostile content more readily than they/.
do favourable information or opinion.is

The factors which act between medla exposure and
the medis effect are called "intermediary variables®,
Because of the presence of such intermediary variables as
peraonsglity, soclo-economic characteristics, group member-
ship, and psychic needs; attitude change may occur, dbut have
1ittle correlation with media exposure, This was found by
Treneran and McQuail in their study of the 1959 British

General Election; they explained this lack of correlaticn




in terms of "barriers” to effect -- that is, intermediary
factors:

It is, perhaps, not easgy to see that
what 1s established here is not merely
an absence of cause and effect but a
definite and conglistent barrier between -
sources of conmuniecation and movenments

, ab]
of attitude In the politvical Tield ab
the General Election,l0

One important intermediary factor is that of
individuals; so-called "opinion ieaders" who act as trans-
mission channels through which media content flows to thelr
fellowers, Called the "twe=step flow" hypothesis by Katbtz
and Lazarsfeld,17this process involves three concepts:
personal influence by the leadér on the follower; the flow
cf-perSOﬁalinfluence'between the two: and the media effect,
The opinion leaders, it was found, were mofe exposed to the
media, especially 6n the cosmopolitan level, as shown in

the Tollowing tabdble:

Table 1: Exposure to cosmopolitan media by
‘leaders and Tollowars by education

% who read out~of=town newspapers and news

in national magazines

education leaders non-leaders
low 50 20
high ) 55 L

Sourcz: Kabz and Lazarsfeld, Personal Influence, p. 312,




Since the opinion leaders inevitably reinterpret the
content to which they are exposed, that content willl
be distorted when it reaches the followers, who, 1in -
turn, will arrive at an opinion bvased partially on thelr
view‘of the leasder, The content at this point has beén
filtered through so many intervening variables that any
independent effect it might have had has been consider-
ably reduced,
AW, Van Den Ban's attempt at a more sophisti-
cated analysis of this particular theory results in
very similar conclusions to those advanced by Katz and
Lazarsfeld: 1t takes time to initlate or change ideas;
the media may arouse initial interest in a new idea, but
in the final stages personal contact appears to be the /
dominant force; the first person te use a new method, or , .
to adapt to a new ldea, enmploys all methods to gain | o
information including both personal contact and the media.lt
It would appear, then, that the opportunity of
the media to influence attitudes and behaviour is limited
becauses 1) people seem to prefer interpersonal communi-
cation to the mass media; and 2) since people prefer to
maximise enjoyment and to minimlise tension, they will
restrict thelr medla exposure accordingly. However, the
next section will indicate that the media can effect

attitudes and hehaviour under sultable conditions,
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3. When do the Media have Effect?

" The factors wﬁibh encourage medla influence can
be cétegoriéed into two broad areas: those external to-
and those internal to the individual, I shell desl wlth
the first group in this section; the second type will be

examined independently,

The media's primary function appears to be with-
in the realm of activating latent dispositions or rein-
forcing manifestAbeliefs and attitudes, and, probably
thelir nmost 1mportaht function, of providing iInformation.
We have seen that their potential for changing attitudes
ig limited by the presence of other factors which lie
deeply in the scclal and psychological structure,

The media appear to be particularly effective
vhen the individual has no preconceived ideas about a
particular ilssue, when his opinlon does not belong to
g8 structure of attitudes or beliefs, or when he is not
guided by cues provided by group norms or by S0c10-
economic factoers, that is, they appear to be most effective
at the swareness stage of opinion formation.19

The media will be more likely to be effective iT,
for zome resson, the mediating factors are lnoperative or
are themselves acting towards attitude change (since in

the latter case they serve as reinforcling agents and in




the former to fill a need for direction), Related

to this is the situation in which group norms which had
been salient beéome dysfunctional: instead of aiding

the individuval by providing cues for his behaviour and
the establishment of his "vole", they ‘vecome either
valueless of even an inmpediment to sueccess, This process
appears to take place in soldiers, for example, when they
are either cut off from their units or when they perceive
they are losing the war, In both cases, they are more
susceptible to enemy propagaﬁda than they were when
adherence to thelir grovp norms was functional for their
gurvival -- now thelr survival depends on brzaking with
the 014 norms and values and substituting others,

It has also been found that the source of the
medla content is important: 1if the source is 1liked or
respected, the media tend to be more persuvasive, although
this appears to be a temporary phenomenon and to be
primarily in the cognitive rather than affective realm,

A study ecarried out by Hovland and Weiss in 1951 involved
gollege students Eeading four articles dealing with four
different issues.LO Prior to the resding, the source of
each article was established as having high credibility
for one half of the group and low ciedibility for the
other half; the results indicated that the forumer were

more often considered "fair® and thelr conclusions




"Jjustified” than the latter get,, There was an equal
amount of learning (increase in knowledge) accomplished

by btoth graups,.but”there was initial resistance to the
acceptance of materisl presented by the "vntrustworthy”
source, After one month, howevef? the affective difference
disappearedé the group whose source was_"untrustworthy"»
Indicated an increase 1in acceptance of the material,

while ths group whose source was considered trustworthy
indicated a decresse,

This variance of effect in the affect%ve and the
cognitive areas was alsc indicated by a study . which
-employed the film "The Battle of Britain® to a) present
facts about the Battle of Britain to Americarn servicemen
b) "to induce more favorable opinions and sttitudes
relative to American participation in the war" and ¢) to
increase American willingness to serve in the armed forces,
The film appeared to be successful in relating factual
information (a), but did not succeed in changing attituvdes
held by the servicemen (b and c¢),

Another important element concerns the notion of%o
pregenting one or both sides of the argument; One studybb
found that it is best to present both sides to an audlience
who are initially opposed to the desired attitude, as well
.as to better~educated people, It was also found, though,

that the omission of relevant arcguments was more noticeable
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when both-sides were presented, thus detracting from the
effectiveness of the presentation.

Finally, as Klapper points out;, the individual
may be more recepbive to the medium’s message 1f he
perceives it as belng rewarding in some fashion:s

s « o Dersons are nmore likely to be
persuaded as they envisage or experlence
a tangible or psychiec reward from being
persuaded ., o, . any reduction in tension,
any increase in status, any partial
provision for any need might be sufficie-
ently attractive to eliecit more wide-
spread consent for the persuasion,

The more commonly offered psychic
rewards include a) agreement with social
norms or majority opinion, b) various
types of in-group membership or "belong-s
ingness®, and c¢) release from tension.23

Thus the form of the presentation is particularly
sallent among the factors influencing media's capacity to;j
persuade, as well as consideration of the sudience at i
which the communication 1is directed., The section follow-

ing will consider another factor:s the type of medium which

iz enmployed,

b, Differing Effects of the Various Nedia

We have spoken of the "media" as though they were
a single entity. In one sense they are, since the nedia
together vepresent one area of communication (mass auvdio-

visual as compared with interpersonal communicative nmeans),
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but, in fact,rth@ media are comprised of variour uvnigue
elements, In terms of this study, these are newspapers,
radio, magazines, and television., Each medium possesses
distinct advantages and disadvantages in its capacity to
influvence; different peopie react in different ways t§
different media,
o ) 24 ,

Klapper found that maximum retention of simple
material was achieved when both print and aural methods
were used but that aursl methods employed alone were more
effective then print used alone, especially among the less
intelligent, With complex or lengthy material, the effect
differed: print vas more effectlive with the higher educated,
wnile radio was more influential with ﬁhe lower-eduvcated,

With print the reader is able to control the ‘/
“pace' of the exposure so that he can easily re=read ;
anything he did not understsnd, Exposure may be repeated,
achieving a "cumulative” affect and serving as a source of
reference, Print enables a fuller and more complex treat-
ment of the subject matter, particularly in the case of
magazines, It is also the most easily availlable medium
for the expréssion of minority views. Finally, there is
the potential for greater prestige in the use of print in
the sense that a regular reader becomes "attached™ to "his"”
paper; ancother source of prestige 1s the assoclation made

between print and culture. Hewspapers are used universally
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while magazines have a greater appeal to betterw
educated pecple,

The radio audisnce, on the ofther hand, are
generally less “"cultured" and more suggestible than is
the reader, The rsdlio does have the advantage of a '
greater sense of immediacy and is more dramatic with a
regemblance %d face=to=-ace contact, Today, though, radio
has 1little influence and is used mainly as an entertain-
ment medium.

Most of the literature indlcates that face-to-Tace
contact 1s more effective than any of the mediagz5 One

t

01

would expect, tThen, that the medium with the‘g?eate
resemblance to personal contact would be the most effective
mediuwm, Although it is true that most people appear to /
find television the most uvseful medium, it generally has,
no greater effect than the other media, and, in fact, bhoth
newspapere.and magazines appear to be more effective at
times than televislon in producing attitude change., It
may be however, that television's success in this area may
be slichtly increasing among some grcups and under certailn
circumstances, Table 2 shows that television was the most

effective nedium in changing Republican to Democratic votes

from 1952 to #960, Of course, the 1960 Democratic candidate

was partleularly suited to exposure on television,
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Table 2: RHelationshinp between source of
most information and vote by year

i ¥
Source of most information

Vote None Papers Radio Television HMagazines

1952

Democratic 61% 43 39 Ly 29

Bepublican 39 57 61 53 71
(number) (31) (295) (306) ~  (432) (65)

1960

Democratic | 43 QO 55 26

Republican 57 60 Ly s 7l
(number) » (212) (42) (537) (46)

3

This is determined by the response to the following gquestion:
Of all these ways of following the campaign, which would you
say you got the most information from -- newspapers, radio,
televigion, or magazines?t

26

in a unique study by Simon snd Stern conceming
the effect of television on the 1952 Presidential el@ction,
comparison was made between the voting behaviour of those
people who lived in counties in Iowa which were within the
range of television reception and of those who lived in
counties which had had similar voting behaviour in the past,

but were outside televislon range. It was expected that

television would increase vobting turnout and the perception
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of "party“-issuesz in fact,.it did neither. The authors
explain this by contending that television would have
produced the expected results only if interest in the-
election had besen low, whereas intefest wags gcbtually high,
Again, a medlating factor -- interest -- was more influential
than the medium,

- . - 27

A study covering the elmtions from 1952 to 1960
indicated that television had not resulted 1n the significant
increase in &o%ing turnovt that followed tThe advent of radio, -
Individual effect was siight because 1) when television
&ppgared in the 1940s most people were already exﬁosed to
some Torm of media; 2) rather than being a new dimension,
televislon has taken over the role of radloj and 3) people
who watech fTelevision also read papers and listen to radio,

A later study conducted by Roper and Associatesr‘
intended to discover television effect from 1959 %o 196&28‘
revealed that a majority of the people interviewed thought
of television as thelr primary source of news, as the most
believable source of news, and as the medium they would
mest 1ike to keep. This was especlally true of young peqple
who haed experienced television all of théir lives,. This
relationship is shown in Table 3,

In addition, a slight majority felt that television

gave them a clearer understanding of election issues than

the other media as shown in Table 4,




Table 33 Perceptions of Television

by Age
Total sample )
% 21-25 26-34 35-49 50+
think telévision
most bellevable
1964 L1 52 L2 b2 36
1963 36 50 o 36 732
would most want
to keep television
1964 Lo 60 5l 48 Ll
1963 Ll 57 45 Ll 40

Scurce: Eoper and Associates, "The Publlic's View of Television
and Other Media: 1959-1964" in Political Opinion and
Electoral Behavlior: Essays and Studies, p. 311,

Study conducted by the Television Informaticn Offjice,
November 1964, '

I

% P
Table 43 Relative Effectiveness of the Media

Media % November '63 % November '64
television L9 51
newspapers 24 26
magazines ‘ 8 10

radio Ly 6

Source: Ibid.,, p. 314,
¥

The question asked was: which would you say glves you the
clearest understanding of the candidates and igsues in
national ejections «- radio, television, newspapers, or
magazines,



58,

Finaelly, it may be that television is actually
responding to percelved expectations. Kurt and Gladys
Lang found evidence of this in their study of MacArthur
Day in Chicago. The study was & comparison of the svents
and attitudes and behaviour exhibited by the croWd as
“observed first-hand by their researchers as they (the
events and so on) anpeared on television, They found a
considerable difference in the perspective of the two:
‘the telecast was made to conform teo what was interpreted
as the pattern of viewers' expectations" distorting the
actual event in order tg "matech" what was percelved bo be
the public "sentimem:«".h9

Television has the obvious advantage of repetition’
and even of deceptive canmera work but evidence has shown /

that at present it is not as powerful an influence as it '

has become in nyth,

The form of the content and the type of the medium
can be menipulated by the source of the communication,
Another typs of factor depends on the reciplent of the
message and, although knowledge of 1t can be extremely
beneficial in terms of mazimising influence, it is less open
to manipulation., This is the personality factors to be

discussed in the next section,



5. Psychologicsl HMediating Factors

In this section we shall discuss specific
psychologlical factors which either hinder or increase
the media's capacity for influence, The theme of the
thesis is that these psychic elements (and similar ones)
provide the core of individval receptivity to media
influence; it is this type of factor or disposition which
determines whether the individual accepts the communication,
consciously rejects 1t, unconsciously ignores it completely,
or modifies it so that he can comfortably align it with the
existing elements of his beliefl=-value systen,

Possibly the most important factor in this regard
is that of "persuasibility“?o Briefly, "persuasibility is
defined as the degree to which an individual is susceptible
to influence (in the intended direction) regardiess of the
type of medium and regardless of the topic of the communic-
aticn -- the tenderncy towards suggestibility possessed by
the individuval. It is suggested that persuasiﬁility is
itsell inversely related to (or dependent on) another
personality fsctor, self-esteem. Thus an individval with
high self-sastesnm would have a low tendency to persuasibility
and therefore be less susceptible to indiscriminate influence,

Persuasibility 1s probably also related to a factor

whnich combines both internal and external elements: the
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salience of group membership. Group membership tends

to serve a 7role-~defTining function and as a meané of
overecoming feeiings of inadequacys; the norms of the group
provide cues for the direction of the individual's behaviour,
The more salient membership in a particular group is to a
verson, the less likely he is to adhere to, or to consider
favourable, norms which conflict with those of the group,
snd the less likely he is to be influenced by external
stimuliiguoh és the media;B; Thus an indiﬁidual may be
"persuasible” within the group context but because of the
bond he feels with that group, he is resistant to external
pressures,

Y1
When a psrso

o

is subject to cross-pressures (the
variovs sources of nis cues suggest more than one direction
for his behaviour), he may refrain from making = decision at
all wntil one set of norms eventually assumes dominance,

The other alternative 1s that he may seek guidance externally,
and in this case the medla may serve to provide guidelines,
although perhaps only. temporarily until a predominant
direction has been re-established through snother source, -
Thus an individual whose self-esteem is externally derived
(perhaps through group membership or through even casual
interaction with other people -= from the environment

rather than from the self), has the most potential for

persuasicin. Unless the external source loses salience,
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the potential would not be realised,

Hovland, Janis and Kelley attempt to relate two
other personality factors to persuasibility: intellectusal
capabillities and "motive factors" which include needs,
defence mechanism, frustration tolerance and others. They
expected that intelligence would be positively related to
persuvasibility on the assumption that

e ¢ » Opinlion change is dependent upon

ability to comprehend and interpret

verbal syunbols, Persons at the lowest

end of the intelligence scale, who have

great difficulty in understanding any

but the simplest messages, would presum-

ably remain uninfluenced by the wajority

of mass communications,’

This appears to be a tenuous hypothesis: the
revarse seems more likely to be true in accordance with
our definition of persuasibllity (which fellows Hovland

_ , .
and Janis), Although people with high intelligence may

be persuaded, it 1s likely to be a discriminatory persuasion

based on careful consideration of new knowledge to a greater

extent than would be true of the less 1nte111gent. In any
case, understanding 1ls not a prerequisite to persuasion,
The discussion of mqtive factors indicated that
aggression (uneasiness and hostility towards others) and
social withdrawal were inversely related to persuasibility,
Axgressive individuals are distrustful of other people and

are thersfore unlikely to be persuvaded by them, Rather,
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it is more likely that they would deliberately re ject

the message, There is a close connection bstween social
withdrawal and non-conformity to group norms, either
because the individual has rejected group norms as dysSe
functional (the rejection results in soclal withdrawal) or
because the indlvidual has no desire to assoclate with
other people (the social withdrawal tendency is the deternmn-
ining variable).

The degree of self=-esteem also appears to be &
directly influential disposition, both with regard to
content in general and with regard to specific types of
content, In a study conducted by Janis, comparison was
mzde with individuals who had sought counselling and those
who had noet, It was found'that there was no difference /
intergroup but there were differences intra the counselled
group:

An outstanding feature in six of the seven

cases in the highly influenced group was a

subjective feeling of personal inadequacy

in connection with everyday interpersonal

relationships, Five of the seven cases

were diagnosed by the psychiatric staff

as "passive-dependent" personalities , . o

Tl he clinical data suggest that persons

who are chronically disturbed by feelings

of shyness,; personal inadequacy, end social

inhibitions in coping with everyday situa-

ticns are predisposed to change their

opinions more readily than others when

exposed to persuasive oommunications.Bu

"Shyness, perscnal inadequacy, and social inhibitions®



are all agpects of selfwesteem, all negative qualities
which are related to suggestibility, Specific content
is also percelved differently by people with varying
levels of self-esteem:

s o o Lhreatening appeals may be rejected

more by those of high self-esteem than by

those of low self-esteem, On the other

hand, appeals which enhance an individual’'s

self-picture might be accepted more by the

highs than by the lows. Thus one deternin-

-ant of acceptance of mass communication

appeals may be the differential responsive-

ness to threats of negative changes in the

self-plcture on the gart of those with high

and low self-esteem, 5
It should be noted that "threatening appeals" should be
percelived less often by pecple with high self-esteen
because such people are able to accept both “good" and
"bad" qualitiss and impulses and still retain their
self-esteen,3® The point is that people with high self-
esteem are not intimidated by hostlle messages when they
do perceive them; thelr self-esteen serves as s means of
self-protection and leads to behaviour which is independ-
ent of environmentael factors as much ss possible,

Lane's concept of "pursuit of meaning" refers to
the need of some people to structure their environment,
to imbue all the elements comprising it with an "organisa-

37 4
tion of meaning"y this need is manifested in a search for

guidelines for the implementation of the structure, The

media serve an important functional role as a source of



informatioﬁ which aids in tﬁe establishment of the
structure,

Hallorsn employs a simllar notion involving the
complementary elements of “cognitive sifles" and "cognitive

needs":

Cognitive styles refer to a characteristic
and consistent way in which some people
percelve, remember and think ‘about aspects
of themselves and the world around then
¢« o o In addition to differences in
cognitive styles, there are also differences
in cognitive needs, Some people have a
strong need to acqulre organized knowledge,
to give organized neaning and clarity to
all aspects of thelr experlences . ¢ o o

e ¢ o« A person with a strong need to
impose structure end meaning on situations
will be influenced by this _need in response
to availiable information,

We would expect that individuals. with a high

el

degree of cognitive needs to have a selective type of
cognitive style, that is, to accept some messages and
discard others, It may be that this is related to
intelligence, that people with ﬁigh intelligence are
selective about cognitive information while people with
low intelligence tend to structure their world in affective

terms,

It is obvious that deever personality traits are
extremely important determinants of the realisation of
the media's potential to influence attitude change, With-

out consideration of these basic traits, attempts to
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manipulate the external factors and the type of medium

are

of doubtful conseguence,
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A MODETL, OF PERSONALITY INFLUENCE

1. The Model

The previous four chapters have each been devoted
to a separate discussion of one aspect of the broblem
being explored in this thesis, This chapter attempts
to bring all these notions into a single focus,_%y eXpPress=
ing the interrelatioﬁships between them in the form of a
model or schematlc representation of the theory. Figure 2

is on page 69,

It will be noted that this dlagram is very much
related to Figure 1 on page 33 which represents the
environmental-personality 1nferaction portion of Figure 2:
This is the foundation of the theory and is the reason for
considering personallty more sallent than socio-sconomic
status or other background characterlstics?in determining
media effect,

Environmental conditions result in an individual's
gpecific personality type and socio-economic status, SES
mey have an indlirect effect on the determination of the
personality in so far as SES is at one stage an environmental

condition, But SES does not directly determine personality

68 ,-
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Figure 2¢ Schemaltlc Bevresentation of
' the Theory
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any more than do other specific background characteristics,
After its formatlon snd the achievement of relative stability
(although it is never completely "fixed"), personslity
determines to a great extent the effect that the environment
will have on the individual's attitudes and behaviour

(some types permlt greater environmental influence then

do others), The environment is composed of those objects,

places, people, and situations which are external to the
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individual, Therefdre, the media constitute part of the
environment and are affected by the personality 15 the

same way as are-other environmental conditions, It is

the way in which this environmenﬁal factor (the media)

is perceived that will effect the individual's attitudes
and thus behaviour, 'Although cther studies have suggested
that behaviour may provide the impetus for attitude change,
I am assunming that by definition, attitudes directly
precede behaviour and change in the latter must have been
preceded by a change in the former,

The faillure to lnduce change in attitudes and
behaviour can result from two processes, This observation
takes us to the section of the diagram which examines the
way in which education effects media exposure, In Chapter IV,
we discussed the various effects of the different media
and the appeal of each type of medium to & particular
audience, One of the major factors was the degree to
which the material presented was understood; we also found
that print was more useful for presenting complex material
requiring deeper understanding. We expect, therefore,
that education will be instrumental in determining the type
of medium employed, Personality is instrumental 1n deter-
mining the amounﬁ of exposure since desirablility for
structuring the environment wlll lead to the search for

guldelines or at least sources of knowledge, Personality



71,

aiso effects the type of medium since the need for contact
with people may lead to interest in the more "personal”
media such as television,

.Both the amount of exposure and the type of
exposure lead to the effeét media exposure has on the
individual's attitudes and behaviour, If the individual
distrusts the média as a whole or the source of the communi-
cation (as discussed in Chapter 1IV), he may either ignore -
the medis completely or he may reject any information or
opinipns tb which he has been exposed, 1In either case, the
media are not going to influence him. Iff he is exposed and
does not reject the communications, he may react in two ways,
If he is presented with conflicting information, he may
change his opinion in order to keep his perceptions consis{L
ent or simply because he is highly persuasible by external
factors,

Media exposure, however, may merely reinforce
already held opinions rather than changing them, Agailn,
‘this goes back te the notions of suggestibility and the
need to structure environment which were discussed in the
previous chapter,

It is obviocus that the media are golng to effect
different people in different ways., This model has
attenpted to summarise how this occurs: in conjunction

with Chapter III, it was seen that perception of the
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environmeﬁt influences the“effect that that environment
has on any individual, The perception is determined by
the psychological needs and traits which make up the
individusl's personality., In as much as the media are in
effect part of the environment, the theory holds true to
notions of media influence as much as it does to any other

environmental condition.

2., BRelated Hypotheses

Bearing the above points in mind, it might be
useful as a meahs of clarification to present hypotheses
which arise cut of the model: A

I The major hypothesis is as follows:

Personality is the most salient determinant of /

a) the extent to which media exposure will influence

political attitudes and political behaviour,
This arises out of the discussion about the
characteristlic of “"suggestibllity® for the nmost
part

b) the form influence will assume. We refer here
to the notion that’some people will respond
affectively to media content while others will
react cognitively, The former would lead to a

change 1in attitude, the latter to a change in
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belief (which may or méy not lead to attitude
change). Again, the théoretical bagis for this
is the notion of suggestibility, but also involved
here are such concepts as dependency on external
cueg, soclability, trust, and so on.
The sub-hypotheses involved here concern the effect of
particular personality types; these will be included in
Chapter IX which deals with the development of the types
and their expected behavioural responses, Generaliy, we
would expect that the alienated type will be negatively
influenced by the media (change would be away from the
intended direction); the dependent type will be most influ-
enced by medis exposufe in the intended direction; and the
social type ﬁill e the least influenced so that his
attitudes and behaviour will be niuch the same whether or

not he is exposed to the media,

1T The two secondary hypotheses are an attempt to
make as complete an analysis of the problem posed in the
thesis as possible: |
A, ZEducation will determiné what type of medium
an individual is exposed to:
i) low education will be positively related
to television exposure (although nearly
everyone watches television, we would expect

that the lower educated would be atitracted
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to a greater degreé to this medium than
would higher educated people and would
claim to be more highly influenced by it
thén by any other medium);g

1i) high education will be positively related

to exposure to magazines,

Be Personality will determine:
1) the position held by>the respondents with
regard to the ﬁhree attitude areas of
Vietnam, civil rights, and protest taoticé;

11) the degree of participation indicated,

- ITI The last hypothesis is based on the notion
suggested by Lane that "displacement of emotion is easier

-1
on persons than m groups, lssues or symbols", The

alienated type actually does displace_his emotions §n
external factors while the dependent type restricts
expression of his emotion (unless group noris demand
expression). The soclal type, on‘the other hand, is able
to cope with both deslirable and undesirable emotions on

his own terms, We would expect that the different types
would be influenced either by groups or individuals, but
not by both to the same degree: the dependent type 1is more
susceptible to individual influence since he is heaviiy

dependent on other people for his norms of conduct. Fol-
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lowing this, we would hypothesise that:

| | i, the dependent type will be more responsive
towards individuals;

11) the alienated type will be more responsive
towards individuals; and

11i) the social type will be more responsive

towards groups,

#o% % ¥ % ® % ¥ %

Notes Vi A Hodel of Personality Influence

1, Lane, Political Life, p., 139,
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- SUGGESTIONS FOB AN EMPIRICAL APPLICATION

The thesls thus far has dealt in a theoretical
way with personality and media effect and has presented
" a model explaining the effect that persondity has on
media influence in the political sphere. The value of
a model is rather limited unless 1t can be empirically
tested, The purpose of this chapter is to present a
method of empirical application of this model, The first
section describes the scurce of the data and the second
suggests s methodological procedure which could be fol-
lowed employing either this data or, quite plausibly, other

data., : : /

i

1., The Data

In an attempt to glve the notions presented in
this thesis empirical validity, the concepts and personality
types were operationally defined on the basls of data
selected from the Survey Research Center's study of the
1968 American presidential election, The researchers
interviewed 1673 individuals out of the voting population

of the United States, There are one or two limitatlions in

764
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| the use of this data: although théoretically it 1is
possible to determine the respondent's percepticn of the
direction of media content, the relevant questions are
included among the restricted data, However, one can
assume that the content 1is general and political end this
is in kseping with purpose of the thesisf> The other
difficulty is that the survey was notprimarily concerned
with personality or psychological concepts (although such
factors did constitute a large portion of the questions):
this difficulty was overcome by careful selection of
relevant questions, particularly thgse hot limited to
political phenomena, The period-which the survey covered
(from September 1968 to the end of Novembei 1968) would
probably entail greater medla exposure than usual, particdf
larly in the areas involved in the analysis, !
Obviously, the ideal method of testing the validity
of the model would be to conduct a survey employing a
questionnaire specifically designed to test.personality

effect on media influence on political attitudes and

behaviour on the natlional level, Such an undertaking would

Tequire considerable resocurces (time, financisl, and human)
to be expended at the time of a national election, It is
for thls reason that the empirical basis for the thesis

was the 1968 survey which provides the opportunity of
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gnalysing a crossmsect;on ~of soclo-ecconomic and
ﬁersonality typeg with provision for adequate measurement

of media exposure,

2., A Svgzested Methodological Procedure

The following section outlines a procedure which
could be employed in order to test the model, making use

of the data described in the previoﬁs section.,.

1, The first step would be to determine ﬁhe
ma jor areas of asnalysis: media exposure, backgrouﬁd
characteristics, “test” variables; and personality. The
questibns relating to each area are found in Appendices I,
IT, III and IV, and V, respectively. The two major areas
eméloyed ags test factors (to test media influence) are
political bshaviour and political attitudes (issue percep-

ticn) which were further subdivided as followss:

I Political Behaviour

1) voting behaviour

11) political participation

IT Political Attitudes

1) civil rights
11i) Vietnam

111) protest tacties
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The areas of political behaviour were chosen
because they are central te any discussion of political
activity on the part of the general electorate (we are
not conerned with leaders or "asctivists")sy the three areas

£

of poliftical aititudes are ceonsldered to be three of fhe

most sallent issues issues In the Unlted States during

the 1958 election, issues on which the media and the pop-
ulation were (and are) extremely vocal and which were sources
of divergence in national unity and stability. Accordingly,
they probably are related to most people’s core beliefs

and values and are viewed emotionally. Thus any change
evident with regard to these issues would be highly support-
ive of the hypotheses, since we explained that core beliefs
and attitudes are less susceptible to change than peripherél

ones,

;o

2, Determine the validity of the personality
dimensions (which are dealt with theoretically in this
thesis), using both factor analysis and inter-item correla-
tion programmes. A factor loading of less than ,40 would
be considered evidence that the variable was an insufficlent
indicator of the dimension and that variable would be
re jected, A correlation of less than .25 would be generally
considered unacceptable. The dimensions would also have to

be theoretically justified,
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3. The basic information necessary for compara-
tive purposes'should be obtained before any further analysils
is carried out., This involves egtablishing the relation-
ship between media exposuré {(the source of most infofmation
and the index), background characteristics, and personality
types and the test factors, The test factors would be the
dependent variables in these tables, Similarly, media
exposure should be run against background characteristics
and the personality types (the latter being the independent
variables), Finally, the background fastors and the personal-
ity types should be run against each other (the former as

the independent variables),

by, Having established the basic relationships, /
the next stage would be to run the media variables '
(independent) against the test factors (issues and behaviéur)
with control made first for personality and then for back-

ground characteristics in order to determine the saliency

of each of these factors,

5. Specific background characteristics (such as
education and age) should also be controlled for in a A
relationshnip between media exposure, the test factors, and
personality in order to determine whether these factors
accounted for any special charécteristics of the relationship.

The choice of these background factors would be determined by
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their significance as indicated in the first stage of

analysis,

6, In order to test for the group/individusl
sensitivity dimension, each of the groups and individuaals
comprising the concept would be run against the personality
types, first alone and then with provision made for media

exposure,

7« If none of the above relationships proved to
be significant (in terms of personality), the next step
would be to isolate one or more of the personality dimensions
and substitute it or them for the personality type variable
in order to test whether or not its effect was being distorted
by the presence of the other dimensions, /

; B

8, If this proved to be of 1little value, reconsid-
eration would have To be made of the method of defining

and the choice of variasbles,
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THEORETICAL AND OPERATIONAL CONCEPTS

The conceptualisation and operationalisation of
the personality types will be discussed in Chapter IX}

This chapter will deal with the other important concepts.

1. lMass VMedia

The mass media referred‘to include newspapers,
magazines, radio, and television. Sonce the guestions
gspecifically ask whether or not the respondent was exposed
to content about the campaign, we expszet that the content
wili be primarily political, although it is, of course,
impossible to completely distinguish any effect caused by /
political content from that caused by entertainment contept.
In addition, we assume.that some of that content was
specifically designed to influence voting behaviour (in
the form of political "commercials"); in effect the individe-
uals here are responding to explicit political propaganda.
Content referring to the gttitudinal issues is considerably
more implicit than explicit. However, 211 three issues
were prominent throughout the media during the 1968 cémpaign
and many references were made to them by the candidates; in

addition, many "“non-political®” programmes were broadcast

82.
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and a considerable numbsr of articles appeared in
newspapers and magazines,

Both the type of medium and the amount of exposure
to each medium require measurement, Exposure 1s measured
as "high", "medium", and "low", and "none" for all the
media, For newspapers, high exposure is operationalised
as “"regularly or often"; medium ss "from time to time"; and
low as "just once in a great while", For radlo, television,
and magazines, high is considered "sa go&d many“ programmeé
or articles; medium as "several”:; and low as " just one or
ywo" ., HMagazine exXposure was also measured by asking the
respondent whnether or ﬁot he regularly reads.about politices
in magazines. Filnally, the iwmportance of each medium for /
the respondent was determined by asking the source of mosﬁ!
information, I

An index of medis exposure was constructed by
sumning the degree of exposure to each medium so that the
ma jor variables arer 1) index of amount of'exposure; and

2) source of most information,

2, Background Variables

The background characteristics which appear to be
most useful are: agej; educatlion; occupatlion; class; income;
sex; and race, Class is the respondent'’s own perception of

his class, Education, occupation, and income were categorised
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as "low", "medium", and "high" and were éummed to form
an index of soclo-economic status, For education..low>
is "no formal education,bsome‘primary school and completed
primary school"; medium is "some high school, graduated
from high school, or technical school"; high is "some
college or graduated from college", “Salesworkers, unskilled
labour and farmers“ constitute the low occupation category;
"clerical and skilled labour" comprise the medium category;
énd ”profassional and technical or managerial occupatiéns"
are considered high, With regard to income, under 34,999
is considered low, $5,000 to #4999 is medium, and $1i5,000-
and over is high., Race is limited to white, black, and
others (Puerto Ricans, Orientals, Indians), Age is
divided into four categories: 18-20; 30“44: Ls.6hs and
65 and over, '
These factors were chosen for two reasons: 1) they
are the most salient "personal" background variables; three
of them are constant (age, sex and race) while education
and socio-economic status usually galn constancy with age;
and 2) these factors have been foremost among the social -

variables discussed in previous studies,

3. Voting Behaviour and Participation

Voting behaviour will be measured in the following
way: whether or not the respondent intends to wvote in the

election and whether or not he does vote (termed "change in
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intent to vote"); and how he intends to vote and how

he actually does vote ("change in intended vote"). The
other aspect of voting behaviour is the actual vote, and
peripherally, why the respondent did not vote and how long

he took to make his decision if he 4id vote,

The degree of participation is determined by the
respondent’'s score on & participation index which is
-composed of six items: voting; talking to people about
the electlon; attending political meetings; working for
a party or csndidate; wearing a campaign button; and belong-
ing to a political club, anh item was scorgd Yes (1) and
No (2). Thus high participation indicates that the respondent
has been active in all or 21l but one of the above ways; low
participation means that the individual has been active %;

none or only one- of these ways,

4, The Issues

Two of the issues are measured in séparate
variables: ecivil rights 1s four different questions
while the attitude towards the war in Vietnam is three
questions. The third issue, position on protest’tactiés,
is actually an index composed of three questions which ask
the respondent's feelings about protest meetings or marches,
disobeying a law, and sit-ins., Each question has three

possible responses: disapprove; depends; and approve,
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Someone who approves of all three tactics is considered
a "radical" (in the context of 1968); a "conservative"
disapproves of all methods; someone with a position in

between would be considered a "liberal",

5. Individual/Group Sensitivity

This is the measure employed to test the hypothesis
that certain personality types are able to differentiate
among individuals more easily than among roups or 1ssuéso
There are six groups (businessmen, labour unions, the
militery, Vietnam war protesters, liberals, and conservatives)
and four individuals (¥Wallaece, Reagan, McCarthy, and Robert
Kennedy), which cross the "liberal-conservative” spectrunm,
employed in this neasure, They are all rated (originallyzf
on e thermometer format) as "favourable", "unfavourable",/'
and "neutral” ("no feeling" or "slight feelings" for or
against the subject)., Sensitivity to individual or group
differences would be indicated by a variance of ratings,
whereas lack of sensitlvity would be indicated by a clustering
around any one rating, either for groups or individuals
(for example, all or most groups are rated "neutral" or
all individuals are considered to be “"favourable") or groups
and individuals (for inétance, a1l the "liberal" groups and

individuals are rated as "favourable"),
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6. What Consbitutes “"Influence®?

A variable would be said to "influence" the
respondent's decislon (for example, attitude change) if
there was a significant difference at the ,05 level between
the presence of the variable and its absence in a particular
relationship, For example, a medium would be considered
"effective” in changing opinion if those with high exposure
expressed a significantly different opinion from that
expressed by those with low or no-exposure, The degree to
which influence occurred in the intended direction would
be measured by a difference in proportions test, The two
test would have to be considered in conjunction ﬁith each
other, A highly significant change in the opposite (to /
intended) direction would be considered indicative of 1ess;
influence than would be o less significant change in the |
intended direction,

Personality type will be considered the primary
determinant of medla effect on behaviour and issue perception
if two conditions prevail: 1) there is a significant
difference evident among the effect of the various types;
and 2) if it appears to account for media effect to a
greater extent than do soclo-economic or other bhackground
characberistics, Consideration of the effect of other
factors is constituted by testing them in relationships as

explained in the previocus chapbter,
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PERSONALITY TYPES 1

1, The Personality Dimensions

This study employs three personality types which
are determined operaﬁionally by the respondent®s position
on a scale of summed ratings achieved on.ten dimensions,
six of which are political in nature and four of which are
nonmpéliticale The use of political dimensions as
psychological measures is Justified by the contention
that the political realm is not separate from other areas
in an individual's 1life and that attitudes towards political
objects are symtomatiec of deeper psychologlcal traits to

/
which they can be theoretically linked, MNost of these scales

are attitude scales; This appears to be an acceptable &
method of measuring personality on the basis of the trait
psychological approach, Attitudes are external manifesta-
tlons of latent dispositions or traits, which are indicative,
in their various combinations, of personality types,

The ten dimensions are: political sensitivity;
issue involvement; political concern; political incapability/
futility; political cynicismy political efficacy; personal

efficacy; traditionalism; personal competence; and trust in

people, These scales form the basis of the operationalisation

88.
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of the three type concepts (alienated, dependent or
fundamental, and integrated or social); the conceﬁtualisation
- of the types is.considerably broader, however, and includes
notions which are either merely implied by the avajilable
measures or for which measurement is precluded by the the
nature of the particular data used in the preparation of

this thesis, Obviously, the use of other data may result

in the elimination of some of the dimensions considered here
or, on the othner hand, result in the inclusion of other
dimensions.

The scales were derived from a variety of sources:
some are taken directly from previcus studies; others are
modified versions of previously used scales; stilll others
have been constructed specifical%y for this study, Each
dimension will be discussed in terms of its origin, mééning,
and theoreticel significance, Where appllicable, reference

will be made to their empirical validity.

1) Political Sensitivity

This scale includes seven questions, all of which’
aks the respondent to name which party he thinks would he
more likely to want the federal government to be involved
in a particlar issue or action (such as getting doctors
and medical care at iow cost), The intenticn of the scale
is to determine the respondent's perception qf, or sensitivity

to, any differences in the position of the major parties,
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If he is gensitive to differences, he will name either
the Democratic or Republlican Party., If he falls to
percelive differences belween the two major parties and
instead prefers Wallace and the American Independent Party
he is.considered sensitive only to extremes, Complete
insensitivity to party differences is indicated by a
response that there 1s no difference between the twob
parties, A predominance of responses in the last category
indicates high political sensitivity while a majority of
scores at the opposite end indicates a lack of sensitivity.
{As with the remainder of the scales, only the two extremes
‘will be discussed, although, of course, 2 "medium" position
is as theoretlcally significant as these positions.)

The Political Sensitlvity scale is a modified for@

of the scale used by Campbell et al,, in The Voter Decideé
1

as part of their notion of "Extent of Issue Orientation",
Qur scale employs more questibns with different subject

matter, but the basis of the scale remsins the same,

11) Issue Involvement

This scale conéisﬁs of four questions which
measure interest in different issues, There are two
possible responses: the first indicates interest in the
particular issue while the second, no interest, A person
with a high sense of issue involvement would express interest

in all the issues and an individual with a low sense of
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issue involvement would express interest in none of the
guestions,

This scale was also based on the "Extent of Issue
Orlentétion“ measure discussed abovegzagain, however, the
actual content of the questions 1is differesnt. The authors
&o not report any data on the reliability of their scales
(on which these are based), but "since the items were
selected on the basis of theilr relation to criterion
measures,.they have a built-in validity component" which
appears to be indicative of validity.B

The theoretical basis for using this dimension
is that it is related to a particular view of the world,
Iinterest in lssues indicates a deeper sense of involvement
which goes beyond political boundaries (although interest /
in othery areaé'does not necessarity indicate interest in !

polities),

ii1) ©Political Concern

This.scale consists of six items which are designed
to measure concern with the political process (which
represents one aspect of the broader environment)., The
first three items require responses from the interviewees
in terms of thelr partisan preference, voting comnsistency,

and interest in the campaign., The first and third of these

items were employed by Campbell et al. in The American Voter

’
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in their ﬁeasure of Politlical Involvement, The last

thrée questions involve an outside observer's (the inter-
viewer’s) impression of the respondent's co-operation, -
général political interest and general level of political
information. The use of internally and externally derived
measures. together serves as a check on the reliability of
the responses,

This scale involves the type of question Lane
considers to be measuring political emotion, which again
is indicative of the individual's more general emotional
makeup,

Fach question had three possible responses: the
first indicates concern while the third represents a lack
of concern., The second response represents elther an /
undecided or middle position. The content of each respon§é
is specific to the nature of the question and therefore will
not be diécﬁssed'here, Again, this scale 1s actually a

specific application of a more general attitude,

iv) Politieal Incapability/futiiity

‘ Thils scale was employzd by Clsen to measure a
forﬁ of political alienation, Incapability indlicates
that the "person feels incapable of participating effectively
in social interaction because of the nature of his social

environuent", The use of the term "political fubtility"



93,
suggests that the object towards which the incapability
is directed is the politicai system. The questions in
this scale, according to Clsen, measure powerlessness
(1,2, and 4) and meaningless (3), Olsen found that the
coefficient_of reproducability for this scale was 89,3
per céntG In addition to these four items, three other
questions were considered to beequally adequate measures
of this form of political alienation: the fifth and
seventh questions appear to measure the guldelessness
which Olsen found to be missing from his scale, The sixth
question seens fa measure meaningless,

There were two ﬁossible responses to each question:
agree and disagree, A high level of politicael incapability
is indicated by égreement with all the question or by .
disagreeing with only oneg, and a low level by disagreemenﬁ

with all or six of the questions.

v) Political Cynicism

Thié éoale containsg five items, which are similar
in form to the items used by Olsen to measure political -
discontent or cynicism.8 Unlike that scale, however, an
alternate term for our measure would be "confidence in
governement” {(scored in the opposite way to political

cynicism), This measure also seems to relate to an indive

idual'’s belief of his relationship to governement or
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authorit&: to what extent can he identify with'the
governmental structures? To what degree can he experience
personal contact?

Empirically, three questions would have responses
scored as 1, 2, and 3 while two questions would be scored
1 and 3 in order to make all the items as equally meaninge-
ful as possible. In order to attain a high degree of
cynicism, an individualiwould have to answer four or five
questions with a third response, Four or five responses
in the first category would be considered a low level of

cynicism,

vi) Political Efficacy

Four items comprise this scale which is intended /
to measﬁre potential efficacy felt by the individual in !
the area of politics.- One guestion deals with the indiv?
idual's attitude towards government affairs while the
other three measure hls perception of the governement's
attitude towards him, An alternate name Tor thils measure
would be "sense of government responsiveness"; the use of
these two terms together (efficacy and responsiveness)
reflects Lane's notion that ther"capacity of the government
to adjust to public opinion is related to political effioacy."9

The first response represents a negative attitude,

the third a positive one. A low degree of political efflcacy
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would be indicated by a negative response to four or five
of the questions while a positive response to four or five

would be indicative of a high level of cfficacy.

vii) P=rsonal Efficacy

Four items comprise this scéle. The first twb
attempt to discover whether or not the individual has ever
teken eny actlion in terms of gliving his opinion, The
second two test the degree tc which the respondent feels
he can act as an individval,

The difference between political and personal
efficacy is mainly a question or degree dr scope: the
former measures a limited area of efficacy which involves -
the participation of external factors as well as the indivk
idual himself (for example, the role played by political /.
parties in bringing thé demands of the peopie to the atten-
tion of the government); the latter, on the other hand,
‘places greater emphasis on the individuality involved,

In order to keep the measurement standard, the
first two questions are scored No (1) and Yes (3) while
.the second two are scored 1,2, and 3, with three*indicatiing

that the respondent would take individual action to counter-

act a law he considered unjust, A response in the second

3

"Individual action" consists of using legal means, voting,
zgiving money or merely "act in@ as an individual".
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category indicates that the respondent would work within
w

a group to change a law, and 1 indicates "nc action",

Therefore, if the respondént answered three or four

gquestions in the third category, he would have s high

gsense of personal efficacy., If he answered three cr four

‘questions with the t'irst reponse, he would have a low sense

of efficacy.

viii) Traditionalisn

This scale has only two items, both measuring
"religious" attitudes, TheAfirst item was chosén because
regular church attendance indicates either respect for a-
traditional bvelief or conformity to one for social gain
(in either case the iﬁpcrténcé of such a belief is indicétfd
whether or not it is actually held). The second measures/
"traditioaaliém" or "fundamentalism" more directly since!
it asks the respondent his view of the Bible,

In order to be considered "traditional",.the

individual would have to answer both questions with the

third response,

1x) Personal Competence

This scale consists of Tive ltems designed to

3
This includes:s working through informal groups such as

neighbours and friends, through a political party, or through
organized groups such as a union,
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-measure the individual's general attitude towards his

1ife and his sense of control over it (in a sense, this

neasures mastery over the environment), The items com-

prising this scale were base% on several different scales
0 v

developed by Campbell et al,, to measure Personal Competence

and used in The American Voter, These items sre also

similar to those referred to by Lsne as éomprising a
"neuroticism” index%1 In that sense, this scale can be
sald to be measuring a basic perspective of the world,

Despite the similarity in thelir names, the per-
gonal efficacy scale are not measuring the same thing,
The former implies an abllity to perform a sequence of
acﬁiom ard resulit; the latter is concerned with a more gengral
approach to life, /
A “"competent" person would respond positively to'

four or five of the questions; & person with a low level

~of competence would score negatively on four or five questions.

x) Trust in-People

Three items comprise this scale which is intended
to easure a feeling of alliance with other people (people
in general rather than particular friends, relatives, and
so on), Reversing the scoring of this measure indicates a
feeling of personal alienation. The source for this measure

12
is Rosenberg's "Trust in People" scale, developed in 1969,
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Other implications of this dimension are hostility angd .
éuspicion.

The second response to each question 1s considered
"positive"., Accordingly, a high degree of trust in people
(or a low sense of alienation) is indicated by a positive
response to all three questlons; a negative response to

all three questions,

2., The Personality Typology

Empirically, scoring on all the dimensions would
be categorised as "high", "medium", and “low", The psrson-
ality types would be operationally defined by the sum score
on all the ten dimensions, The Personality Typology simply
indlcates the position of each type on each dimension, as é
means of clarification, i

In order to facilitate this method of establishing
the types, the scoring with regard to the high, medium, and
iow ratings was not consistent: high on some dimensions
was scored 3 while on others it was scored 1, The basic
discerimination here was between '"negative" and "positive"
qualities, 1n the broadest terms (although, admittedly
some dimensions do not fit easily into that context), The
position defined for each type on each dimenslion is deter-
mined by the conceptvalisation of the types as explained

in the next chapter, In some cases, two positions on one
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dimension are theoretically possible according to the
bagis of cénoeptualisation: an "integrated” individual
may score medium or high on poilitieal conern, for example,
It is the overall score which ls important rather than the

score on a specific dimension.

3, Implications for Other Traits

The dimensions which provide the meané for the
operationalisation of the types have implications for other
traits for which the nature of this particular data prohibits
direct operationalisation, It_is paésible, however, to
discuss these trailts in a theoretical way, basing inferences
and conclusions én previous researéh. This permits a much
broader and fuller definition of each personality type than
would be possible if we were restricted éolely to the ten
dimensions measureable By the data, This position depends
on one assumptions that there are groups of attitudes or
traits which can be interpreted in the manner of a response
set, that there are certain traits which can generally be .
grouped together so that the presence of one or more of
the group is a high indicator of the presence of the other
traits in the group. A
| The basis of this appfoach to the analysls can be
seen in MeClosky's "Conservatism and Personality" studlein

which he explores the relatlonship between various personality
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traits and the dimension of liberalism/conservatism,

It should be noted that this is not a political dimension

but rather a philosophical or ethleal world view, Table 5

shows this for four clinlcal traits; Table 6, for four

soclial traits,

Table 5: Comparison of Conservatives

and Liberals by Personality

Traits == Clinical

Trait ' Liberals
(190)

Bxtreme
Conservatives (245)

Hostility

% low ‘ A 59
% high 18

Paranoid Tendencies

% low 56
% high 16

Need Inviolacy (Ego Deferce)

% low 68

% high 11
Rigidity

% low 58

% high 18

17
60

14
60

Source: lcClosky, "Conservatism and Fersonality"” in Politics
and Soclial Life edlted by Polsby, Dentler and Swmith, .

Ds 226,

McMASTER UNIVERSITY LIBRARY
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Table 631 Comparison of Conservatives .
- . and Liberals by Personality

Traits - Soclal
Trait . 7 Liberals Extrene
‘ (190) Conservatives (245)
Doninance
% low : 9 51
% high 72 14
Alienation
% low 57 18
% high 11 L5
Pessimism ‘
% low 7 Ly 19
% high 25 53
/
Self-confidence /
% low : 18 ’ 35 /

% high L6 20

Source: Ibid,, p, 225,

The implications of one trait or group of traits
fbf the presence of other tralts is well=illustrated by Lane,
One useful tralt which we are unable To measure directly is
that of "self-esteen" (although it is 1related to the efficagg

and competence dimensions), which Lane terms "ego-strength",

He found that a sense of efficacy (a component of ego-strength),
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both in terms of self and of the demécratic process,
indicates greater contern, greater consistency with the
chosen party's stand on issues, and a greater amcunt of
learning. The "more~effectives” see "unavoidable
problems as personal rather than social” becaﬁse they have
to reduce the inner tenslon which the existence of»problems-
creates.15 | |
Cheefful people, Lane suggests, are moreAtrustful,
feel more effective, and tend to believe in democracy to a
greater degree than do despondent people, Similarly, the
dissatisfied people care less, do less, and know less, and
.tend,iaccording to Lane, to be avthoritarian, withdrawing
from political participation vnder normal conditions and
attachigg themselves to "allenated" movements when they
arise.1 : . ' ;e
This section has 1indicated that our definition of
the personality types need not be restricted merely to the
ten measureable dimensions; it is quite plausible To conceive
theoretically of much more expansive concepts in terms of
our personalities which legitimately imbues them with greater

breadth and depth than we could otherwise achieve,

#4548 2 % % 3t
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IX

- PERSONALITY TYPES 2

1. A Theory of Personality

We ﬁave already implicitly suggested a theory of
personality in other sections of this thesis;Ait seems
appropriate, however, to begin this particular chaﬁter
With a more precise (albeit brief) personality theory from

which to derive our specific types.

Personality theories are generally based on a
view of man which takes into consideration the inate
nature of man and his maximal potentiai. It would seem to
us that there is within man a need to realise his own
potential and to enjoy communion with others, The eternaI‘
problém 18 to integrate successfully the confliét ocecurring
between the internal desires and needs and those of the
soclety (both as a governing body and as an aggregate of
individuals), The "matufe" individual is able to experience
the fulfillment of.his potentlal while at the same time
establish successful communion with his fellow men, It
should be pointed out that this communion cannot be

achlieved at the expense of the individual's integrity

104,
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because that means a denial of the self-potential, the
fulfillment of which is an equally lmportant need;

The three types which are defined later in the
chabter represent three possible outcomes with regard to
satisfaction of the nature of man, The first (alienated)
type has been unab}e to achieve the communion necessary
for mentaliwellmbeing; the second (dependent) type has
denied his potential in ofder to fulfill the need for union;
of the three,-the social or integrated type‘is the only one
which represents one expression of the total man,

The definifioms are from the political perspective
but these are not necessarily “political" types only.

They are interpreted in that way simbly bacause of the
nature of the thesis., It is hoped, nevertheless, that
the notions suggested in the profiles of the types may)
be applicable to a more general scope than merely the political.

The immature individual finds that his inner needs
and those of his social environment are in conflict; this
conflict cannot be. resolved unless he adapts to the soclety
or unless the society eventually concurs with his ideas, -
Unfortunately, the soclety itself is rarely able to allow
full realisation of potential., The artist who 1lives his
art may find himself at odds with most of those around him..
This type of possibility is peripheral to our frame of

consideration, but it is a very real one., This incompat-
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1bility remsins a serious problem in terms of societal
functioning. The two extremes of the communion aspect of
man's nature are equally likely to result in neurosis or
psychosis, regardless of whether the extreme is constituted
by rejection of the need in the-consciﬁué behaviour (as seen
in the alienated man) or by an overemphasis on that need

(as exhibited by the dependent).

It followé from the basic assumptions about the
needs of man (to fulfill his potential and to be in contact
with others) that two of the moét important traits or
dispositions.(the personality dimensions of the previous
chapter) are selfeesteem‘and alienation. We pointed out
‘in the chapter "Fersonality=-Environment Interaction™ that
the degree of self-esteem was closely related to that of
mastery over the environment, Together the degree of
alienation and the degree of self-worth can be termed
“self-image", The latter notilon refers to an individual's
perception of his own worth and value while the forner
(alienation) refers to his perception of himself in his
relationship with others.' Six of the dimensions discussed
in the previous chapter appear to measure the concept of
self-image: political incapability; political cynicism;
trust in people; political efficacy; personal efflcacy; and

personal competence,
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During the preparation of the personality scales,
it was pointed out to me thét 8 specific trait or character-
iétic might account for a good portion of the behaviour
and attitudes employed in tﬁe study., This is a possibility;
weAwould hypothesise that this noﬁion of selif-image may, in
fact, be that factor, It would, in any case, be a fruitful -
second stage of the procedure tovtest'for such a possibility.
The necessity of having ah adequate self-~image is indiceted
by Jean Grambe' cbﬁments that '

Everycne must have scme sense of adequacy,.

no matter how nminimal, or he cannot cope

with his own existence, and then must

escape into psychosis or suicide,l

Thus, we wpuld expeotvthat of all personality
traits, the ego-centred tralt of self-image would be most
important in determining success in relating the two aspects
of man's nature as we have defined it and in terms of the
specific problem explored in the thesis, in determiﬁing
re jection or acceptance of threats to one's belief structure,

=

2, The Notien of Types

The entire notion of categorising individuals into
positions on a fypology, of fitting them into "boxes"g'seems
alien at first thought, It seems to be denying the unique
and changing charackter of all individuais which we discussed

at the beginning of the thesis. In a sense this is true;
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at the same time, however, we are faced with physical
limitations which unfortunately overcome our concebtion

of the ideal, Our analysis has to deal with that less
personally satisfying, but equally important, "constant
'porfion" of personality of group of traits which Allport
refers to in his discussion of trait, character, and person-
ality; he defines tralt as: .

s o ¢ 8 Dbroad system of similar action

tendencies existing in the person we are

studying. ‘'Similar action tendencies'

are those that an observer, looking at

them from the actor's point of view, can

catego?ige together under cne rubilc of

neaning.

The notion of "types" suggests that‘a group of
individvals possess this same group of traits; classification
of an individval as a specific "type" indicates the position
of that individual on a number of different dimensions which
have been desighed to measgure the.externalisation of traits,
"Traits reside in a person; types in some outside point
of view,"

We are obviously dealing with an "outside point of
view"; we are accepting that personality is not constant. -
but at.the same time we are dealing with those consistent
elements whiqh enable the formation of types as a useful and |
convenient concept., We are recognising that theré.are

certain "traits" which groups of people have in common,

which categorise them as members of the the same type,



109,
i

As Fromm nctes in his fofmation of five types,
we are dealing with "ideal" types. We have already stressed
the complexity of personality; thus it should be obvious
that we are aware that no individual ever completely conforms
to any one type: each person is, in fact, a composite of
several different types which are éometimes apparently
opposite in nature, It is.aléo true, however, that usually
one type is md:e dominant than the others, and 1s nore
salient.in determining the individual's behaviour than any
singel trait or group of traits; This 1s the aspect of
- personality which this study is exploring. Thus, although
we are analysing constant, single personality type behaviour
and influence; we are also consclous of its changing,
integrative nature, A /o

The use of the "type" concept represents a new
approach to the study of media influence in that it attempts
to define man a8s a psychological entity and to apply that
definition to the influence of the media as an environmental
factor. Previous studies havebtaken into account one major
factor: suggestibility, for example, or related to that,
self-esteem, What this thesis suggests is that although
these factors or characteristics are good determinants of
media influence, their effect may be tempered by their inter-
action with the other related psychological characteristics

of the individual., It 1s obvicus that all factors cannot
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he accounted for in = study such az this; accordingly, an
attempt was made to include the most salient characteristics

within the context of the thesis' intention,

3. Profiles of the Types

This éection will profile in detail the three
personality types which pfovide the basis for the study:
the alienated,'the dependent or fundamental, and the social
or integrated, In so far as we accept Fromm'’s comments on
the desirability of a "mature" or "healthy" type, the third
fulfills that cgndition, It is necessary to recognise,
again, that these are three ide§l types, that no one
individual cén be classified merély as one type or another
in the real world, but tﬁat all types are present (and' |
others besides) in all individuals to some degree, In terms
of this ansalysis, We are dealing only with the dominant
aspect, revealed by the sum scores achleved on the measure-
ment scales, ” | | )

The second point is that these are types constructed.
in order to measure the effect of media influence on political
behaviour; thus types which are not really relevant are
excluded, 1t is obviously not difficult to conceive of
" innumerable other "types" and there is no pretence here that
these types are all-incliusive, They appear, however, to

consider accurately and usefully three common personality
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types which are independent of ideological restrictions,
The conceptualisation of the types will be followed
by the expected political behaviour and response to media

exposure .

1) Alienated Type

The alienated individual is unable to establish
adequate and reoiprocally‘satisfying relationships with
other people or to confront his physical environment
effectively or rationally., He feels lost and isolated,
yet although he would like to be integrated into a group,
he is uvnable to achieve such a goal,. There is & similar
internal void, as wellsy he cannot attach himself to a
belief system which will resbond to his needs, nor to
Tormulate a satisfactéry one of his‘own,5 A consistent
belief system is ﬁecessary in order to stabilise both
internal and external factors and to establish a workable
notion of one's position in the world., Such a belief systen
can confliet with the predominant societal norms only if
the individual is strong enough tc act independently of
external forces and to resist pressure to conform,

Most of the alienated man's actlons are perfunctory;
they are carrled out because they have to be, or bécause

the individual can see no alternative, rather than as a

means of enjoyment or of self-fulfillment. Such actions
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appear to be apart from the performer, functional in
terms of their own ends rather than as ends with regard
to the individual., Despite This lack of feeling union
With>aﬁybne'or anything, the alienated person is unlikely
to search for ways to enrich his 1life in a positive mannef.
Yet, ilronically, he is less despaired than despairing: he
will.clutch at'radicél~strawsﬂas answers te his problems,
since conventionai means do little to élleviate it, On.
the contfary, co%ention (that 1s, authority) is often held
responsible for his condition, His rebellion takes the
form of denying the legitimacy of those forces which he
perceives as hostile to him, )
The,alienated person is likely ﬁo see the world
in the forn of polarised dichotomies =- "them" and "us",
Most of the time, he is.relatively tnactive politiecally,
but when cond;tions are ripe (as in times of sogial vnrest
and uphesval), he does take actiony he will lean towards
extreme movements which reflect his general dissatisfaction
with what he perceives to be the way of the world,
"Extreme" beshaviour, it should be noted, can take
place within conventionally prescribed bounds (as in voting
behaviour) or it can éxceed‘those bounds and take the forh
of mass md#ements, both violent and non-violent. This
study is concerned only with the first type of "extremism",

but it is implicit thaf there is potential for the other
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form to oécur.

Persons of this typé are most likely to become
initiated into peculiar sub-cultures and‘to "develop full-
blovwn ideologies explaining why they are right and zhy
those who disapprove of énd punish them are wrong" .

Therefore, the lines bBetween issues an& personality and the
rienvironmental and personal factors Become iﬁdistinct; issués
are seen almost purely as they relate to the self Thus
Lasch describes the emnxwence of the New Left as a movement

"based on ‘'alienation'" because the distinction between
political -issues and persoﬁal issues has become blurred,

Although the alienated individual is a follower,
he rarely Jjolns organizations for the"social" benefits,
for plnasure or enJoyment, but rather becauvse they seem uo/
offer solutions which he is unable to Lormulaue or carry
out as an individual, One of the reasons this type does
not belong to clubs is that he is suspicious of other people
and cynical about the whole. social (and political) process,

e has a tendency, therefore, to reduce society into two
camps, In the extreme, the alienated man becomes the paranoid,
seeing persecution 1n»every order, opposition in every
argunent, It 1is tﬁis type which is most susceptible ﬁo
conspiracy theories as modes of explanstion because he projects
his own dichotomous, cynical, hostile, and fearful nafure
onto others, IT 1s not bad luck or his own incompetence

which explains his failure but a determined effort by "“then”
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{(whoever "they" may be) to prevaht his succeeding,

He rarely makes "rational" decisions but pursues
ends almost solely on emotional grounds, emotions which
are not internal as in the intuit;ve or truly caring
person, but are aroused by an external element, Thus despite
the fact that he believes that belonging to a specific
organisation is s means to a desirable end, in fact he is
‘being used once agaln as an instrumnent to further the aiﬁs
of others, ’ |

The tendency to extremism is actually an attenpt
to rejoin the community ~- to lose himself'in the group,
and to substitute group "security" for personal (internally
derived) security Which he lacks, He is much happler wheﬁ
he can consider himself part of a larger powerful force;
then he can associaté his identity with that of the group,

Alienation is also reflected in hostility and
unwarranted aggression and a tendency toward extrenme
opinions, although such opinicns are lacking in any real
or considered base and are therefore also lacking in real
conviction, |

The allenated type is likely to have a low self-
image (although his aggression may meke him appear otherwise)

They maintain an inage of themselves as

a strong psople, apparently, by projecting

feelings of inadequacy and other unac-

ceptable impulses onto physical symptoms,
feared objects, and forces of chaos and
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. hostility which they then attribute
to the world and other people,B

The alienated individuval, then, has a low sense of self=-
résteem because he has had 1ittle success and much failure
in "satisfyingrééntral needs" and because there is a
rbonéiderable gap between his "ideal and actual concepts of
himself", |
Although like any type, the alienated man ma&
appear in any social stratum, ﬁe may be more prevalent 1n',
- lower class, lower income, and lowef educated groups.
Among these groups, alienation takes the form of passivity
{(inless an external stiwmulus to action is provided) and
. submissiveness, When he occurs among higher educated, or
higher income, middle class groups, the behaviour is, in /
fact,bthe'opposite, Then, attempts to action, arising oué
i
of frustration, may tﬁrn to violent and desperate attempts
to tranéform the status quo, ocxamples here are the young
college radicals or Weathermen faction and the young
militant black leadership., It should be pointed out, however,
that alienation in these two groups stems from different
sources: the first from a difference with the status qﬁo

ideals, the second from economic and social deprivation,.

Because of his tendency to dichotomise issues, he
would score low or medium on the political sensitivity

scale, either because he sees no difference at all or because



116'

he can perceiw only éxtreme differences between partles,
Similarly, hé wquld score low or medium on both the political
concern and the issue invelvement scales since he is neither
interested in nor knowledgeable about issues aﬁd political
events. On the direct measures of alienation -- the
political incapability and the political cynicism dimenslions w«-
he would écore high, His lack of self-esteem would he
evident in the low scores he would achieve on politieal
efficacy, personal efficacy, and the personal competence
dimensions and his inate hostility by hils low score on the
trust in people index, In the case of the alienated man,

the use of the term "neuvroticisnm index" ag a substitute for
personal competence is particularly appropriaste, He would,
of course, score high in that csse, Traditionalisn is/
scmewhat harder to rate in this instance, It would be
possible for the alienated type to score either high or low
depending on the interpretation placed on the questions,

He may reject traditional values along with everything else
or he nay conslder them his 6n1y refuge, to which he clingé

tenaciously.

0f the three types, the alienated individual is
least likely to vote and will advance the mest miof reasons
for not voting-(such as being "too busy"); he will be more
likely to deviate from this non=voting pattern than the

non-voters of the other types, and when he does so, his vote
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will go to "extreme" or "non-orthodox" cendidates, We
expect that a high proportion of the whites of this type
will vote for George Wallace,

—  This type will be the least exposed to the media,

except for television (to which ail types are exposed to

o sbme degree) and although all types consider television to

be their most important source of information, this‘is
more likely to be ﬁrue of the alienated type than of the’
others. He is; moreover, unlikely to be effected by suéh
exposure since he tends to see media on the side of “they"

and therefore to distrust themn,

- 1i) Devendent or Fundamentalist Type

In many ways, this type seems similar to the
alienated type but the members of this group lack the
hostility and frustration and bitterness of those who
are alienéted.

The use of the term "fundamentalist" is employed
in order to indicate the simplistic world view held by
this type. Thié is not in the sense of a dichotonmised,
hostile view held by the alienated type, but rather in the.
sense of a closed, secure, traditional belief system, This
type is passive because it feels safe while passivity or

aggression occurs in the allienated individual as a response
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to fears of being attacked, The dependent individual's
actions and attitudes are based on satisfaction, while the
alienated individual's philosophy is based on distrust and
fear, But the dependent's satisfaction is not a healthy
one based on rational consideration of his position with
a flexible open attitude which allows changé when necesssry,
but one based on submission to external influerices =-
conformity to group norms cor to conventional values for
their own sake., This element of this type's nature is
indieated by the use of the term "dependent" to describe
this type, This term emphasises the passive nature of this
type, and a preference for & subordinate role,

This passivity means that this type is unlikely
to enter into a great deal of interaction in terms of being
a "jolner" of organisations, clubs, and sc on, unless |
pressed to do so by another individual or unless member.
ship foliows from occupational or similar factors. Never-
theless, their sources of opinion lie in those groups to
which they do belong, "They apﬁarantly 1ack o« o« strongv
sources of direction within themselves and they come to
terns with life by valuing and relying on external sources
of persuasion".lo

They lack selféconfidence and deny any ability to
influence events, or deny even a desire to want to do so,.

They are conservative in the sense that they prefer the
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"tried and true" to innovative éoncepts. There is, in
fact, a sort of.lethafgic quality to this type, which
* tends to be revealed in & complaoent contentment, precluding
.Hdhaﬁéé. As explainéd above, their sense of self-esteem is
fairly low but they do not feel threatened by external
‘forees =- they are quite happy to submit to them and enjoy
not having to assume responsibilify for their own actions,
- An extreme of this type would be neurotic,. gaining his |
identity from otﬁers~and being uﬂable té function without
the approvél of others. This type is found in ali strata
and in all elements of l1life with thq possible exception of
leaders, A

This dependeﬁqy on other pe&ble is. repressed to
re-emerge as conformity and, accordingly, acceptable
behaviour, Thelir intent, therefore, is to maintain this
role as conformists and "worthy" members of society, They
are particularly susceptible, then, to societal pressures
(or what they perceive as socliletal pressures), " .., o.Persons
low in self-esteem have been found to be more prone to yield
to social influence than those high in self—esteem,"l1

Being relatively apathetic, the individual of this
type would be defined as having mainly medium or low scores
on thé personality diménsions. Unwillinéness to make
decisions would result in low or medium scores for both

political sensitivity and issue involvement: sometimes
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individuals of this type do expréss opinions -~ they simply
are not his own, The dependent individual would score medium
on political concern because he would have a desire to
conform to what he perceives as the norm -- to be concerned
about the political process. Similarly, there would bLe a
limited amount (medium) of political efficacy exhibited by
such people because they would play only a small role in

the political process, Complacency would result inAa medium
score in politicai incapability aﬁd ecynicism (this type 1is
not cynical about the political process but neither is he

- particularly optimistic about'it; nor does he Teel a bond
with it), This type would score low on the personal
efficacy scale.becausé:any action he took would be group
action., The score og'tfaditionalism wouid depend a great
deal on the nature of the peer group with which the individ-
ual assoclates so that i1t could be high, medium, or low,
Personal competence would be scored low or medium as
indicative of 1ts function as an element in the notion of
selfnésteem, Trust in people would be high since Lo view
pecople in any other light would be a source of resl anxiety

to an individual of this type,

He expect‘the dependent individual to be highly
exposed to the media which serve as external sources of
authority and opinion-formation agencies, He will probably

be most influenced by televislon because it is the most
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personal of all the media and has less scope for complex
explanation (which this type avoids) than do magazines or
even newspaperss; the iatter may be the second source of
information because 1t is posgsible to read merely headlines
or to "skim" stories. Of all the types, this one will be
most likely to change his opinitons or to be influenced in
his behaviour»by the exposure to the media:

The uninvolved member of the electorate

is + «+ o the most 1likely to change his

views, He is more likely to shift away

from his soclologically ‘'natural' positions

between elections, when the pressure is

off and to shift back egain when campaign

pressure mounts and his political align-

ments are again brought into focus + . &

He is o « o more at the mercy of social

pressures Dbecause of the lack of inner

convietions to give him a steady orienta-

tion in the face of conflicting influence,

Among those who feel that speaking with other people is
their source of most information, this type will 11ke;y
be in the majority.

When this individual votes, he is most likely to
vote for conventicnal caﬁdidates.' Unless he is urged,
however, he may not even register, let alone vote, The
ma jor concern to the dependent is the candidate rather

than the issues since he 1s able to relate more easily to

people than to impersonal issues,

111) Social or Integrated Type

The third type 1s the only "positive" type of the



iz22,

three, The tern "integrated" is usaed aptly because of the
success such an individual has in integrating the external
world with his internal perceptions of his reality, Unlike
] the alienated individual who fights his environment and
projects his own feelings of inadequacy aﬂd-fear and the
causes of his own failure onto external objects, and unlike
the dependent type_who; unable to cope with chanéing
conditions, withdraws into his own world of safe tradition,
the social man tends to initiate change when he believes
it to be necessary and valuable to do so, Wheréas the
radical (as opposed to reactionary) individual 1nterprets
change in a destructive idiom in the light of utopian alms
and for its own saké, the soéial man will work "within thé
systen", The does not mean that he always accepts the /
existing order, but rather that he believes that change ;-
can be amccomplished best by modifylng the system instead
of destroying it. He too has his ideals but he is able to
-placé them in a pragmatic perspective,

The soclal man is exactly what his name implies w-
active and tending to join organisations-for pleasure as
well as Tor functionél reasons, He enjoys this inter-
action with other people of different types and his attitudes
towards his reletlonships results in a mutual fulfillment
or satisfaétion. He is'contiﬁuallyAlearning, living, and
growing, both through his own actions and experiénces and

through interaction with other people,
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This type 1s optimistic both about his own
personal development and-about the development of soclety
in genérél. This 1s not a blind optimism or a bland
"hoping for the best", but is based on his own life style
and sense of reality and arises partially out of his
confidence in his own abilities to achieve change: it'is
also a token of his faith in the ability of his environment
to tolerate modification or even a considerable amount of
change,

I.ike the alienated man, the integrated man
projects his own perception of himself onto his environment,
Confidence in himself becomes confidence in people aﬁd
events, Nevertheleés, he ls susceptible: when he recog-
nises the need for change, tries to achleve it, and
continually fails to do so, finding his way blocked
(perhaps by dependent tyﬁes), he is likely to become the
alienated man of the left, radical and pragmatic in terms
of strategy. Then, rather than seeing strategy as means
and coﬁsidering moral responsiblity for his actions a vital
issue, he becomes concerned only with the end he wishes to
achieve, subjecting himself to a "new" morality. But we
are concerned here with the undisillusioned social man,

Probably one of his most important tralts is his
high level of self-csteen which enable him to assume this
positive attitude towards both his environment and-towards

other people. It also means that he can accept criticisnm
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in an. intelligent manner rathef than either feeling
threaﬁened'by 1t or accepting it without thought,

He is also trusting of both people and government
(the laﬁter perhaps less so than the former), although
he can be objectively critical of the same., This type
of 1ndividua1_formul&te3'opinions on the basis of
"objective" 1nformation gathered from various sources;
these opinions are firmly held and are unlikely to change
gignificantly except on the basis of new cognitive
information.

Despite his enjoyment of and participation in
group activity, he is also able to act independently and
to oppose his groupé( norms when he consgiders i1t necessary,

Lane characterises this type in these terms: he
has a sense of social responsibility and accepts the
consequences of his own behaviour; accordingly, he is
also dependable and trustworthy, has a sense of group
obligation (loyalty) and is-selfmdisciplined.13

It is this type which initiates new methods and
approaches and of the three is the one most capable of
abstract thought, In the extreme type (in the dislllusioﬁed
social man), abstraction becomes paramount and there—is
1ittle thought given to the implementation of plans and

ideas.

Again, this type 1is found on all levels of soclety
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but perhaps is more common among the better educated and
higher lrncome groups since these people would have had
favourable exXperience with their environment to a greater

degree than the lower status groups.

Because of his general concern and interest in
many fields, a member of this group would score high on
political sensitivity and issue 1lnvolvement, His
confidence in his own ablilities wculd be reflected in a
high personal competence score, However, he is also realistic
and will not usually overrate himself nor his environment;:
gccordingly, he would score either medium or high on the
poiitical-efficacy and personal efficacy dimensions and
nediuvm or low on the incapabllity and cynicism scales, His
score on the poliﬁical concern dimension would be either
high or medium, probably the former, since he interprets
the ﬁolitical process as having value for him as ah individ-
val, His lack of adherence tq the status quo would result

in a low score on the traditionalism scale,

This type is the_most likely of the three to
vote consistently, generally for conventional "liberal"
candidates, and to have a high rate of participation
generally in political affairs, If he intended to vote
and did not, it is pfobably for a "good" reason. On the
other hand, he may rationally choose not to vote if_he

considers the candidates unsultable,
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He sees the media as soufces of information,
pafticularly the.newspéperé snd magazines, Thers may be
some change or:influence évidenced in‘this type's‘attitudes
and behaviour because of the information aspect, but

generally 1lititle change 1s expscted,
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IN' CONCLUSION: A PERSONAL NOTE

This thesis has attempted to create a model

which would serve -as an approach to the study of personality
as an intervening variable acting between media exposure

. and politicai attitudes and behaviour, Indirectly, it

| has drawn on theories of attitude change, partioularly

learning theory and the consistency principle (dissonance
reduotion),? Eéﬁher than presenting a theoretical position
without an empirical foundation, an effqrt to establish a
1link with the "real ﬁofld" was made by employing specific
data as a basls for the concepts discussed and for a
suggested methodological procedure, The next step is
obviously to carry out such a procedurs either by employiné
the data suggested here or other data gpecifically collected

for the purpose of application within the same basic schema,

The most personally satisfying aspect of writing
the thesls is to be found in the construction of the theory
and particularly in the construction of the personality types,
The latfer appears to be an innovation in the field of media
influence since previous studles have tended tb concentrate
on one element of the personality rather than to consider the

sum of wvarious clenments, Future exploration along this line

127,
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may require more elsboration of the types but those
presented here provide an adequate foundation for éuch
considerations,

My research in the relevant areas has helped in
‘the formulation of a more definité perceﬁtion'of the
whole concept of environmental influence, as represepted
specifically by the media, end provides the impetus for
further thought in the area, Hhat are the implications
of understanding the potential of media influence? If the
media are part of the environment, then they may be used
to change perceptions of the environment either in the
sense of improving interasction with the environment or by
manipulating environmental perceptions in an wnfavourable
direction, This is not & new notion of medis influence
but the consideration of the discusgsicn of personality;
snvironment interasction makes it sn even more important one,

The aim of clarifyling the vague notions which I
held was the impetus for writing the thesls and in that
aim, at least, it has been succegsful one; any further
contribvution it méy have made has merely added to an already
personaily gatisfying process of developing intultive

notions into empirically testable considerations,
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APPENDIX 1: Questicns Relating to MNedia Exposure

We're interested in this interview in finding out
whether people paid much attention to the election
campalgn this yesar, Take newspapers for instance --
did you read about the campaign an any newspaper?
(IF YES) How much did you read newspaper articles
about the election =«

1. none . Sl ' 3, from time to time
2. just once in & great while &4, regularly, often

How about radio -« did you listen to any programs
about the canmpaign on the radio? (IF YES) How many
programs about the campaign did you listen to on
the radio --

1, none 3. several
2. just one or two b, a good many
How about magazines -- did you read about the campaign

in any magazines? (IF YES) How many magazine articles
about the campaign would you say you read —-

How about televisicn ~-- did you watch any programs
about the campaign on television? (IF YES) How many
television programs about the campalgn would you say
you uwatched ==

Do you read about politics pretty regularly in any
magazines?

1. No o b, Yes
(IF YES TO TWO OR MORE OF THE ABOVE) Of all these ways

of following the campaign, which one would you say you
got the most Information from —-

1, newspapers ' 5., any combination
2. radio 6., all four media equally
3, television 7. talking to other people

Iy, magazines 8, no exposure
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APFPENDIX 2: Quegtions Relasting to Background Characteristies

1. Age
1. 18-29 3., U45-64
2. 304l b, 65 and over
2. Edvecation
1. none k4, ‘technical school
2, primary school 5. some college
3, some or gradusted 6, college graduate
high school
3. Occupation
1. professional and 4, skilled labour
: technicel, managers 5. unskilled labour
2. clerical 6, farmers
3, salesworkers
bk, (Do you ever think of yourself as belonging to one /

of these soclial classes: middle or working class) ;
(IF YES) Which one class?

1, lower class 3 middle class

2, working class L, vupper class

5. About what do you think your total income will be this
year for yourself and your immediate family?

1. under 4,999 3, $10,000-14,999
2. 35,000 - 9,999 L, $15,000 and over
6, Sex
i. male 2, TfTemale
7. Race
1. white 3. other

2. Dblack
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APPENDIX 3t Questions'measpring'Politioal Behaviour

1) Voting Behaviour

1, So faras you know now, do you expect to vote in
November or not?

1., Yes 3, No
2., Depends

2, (IF PLANS TO VOTE) How do you think you will vote for
President in this election? )

1, Democratic L, oOther
2, Republican 5. undecided
3, Wallace-

3, In talking to people about the elction we find that

- a lot of people weren't able to volte because they

-+ weren't registered or they were sick or they just
didn't have time, How about you, did you vobte this
time or did something keep you from voling?

i, No 2. Yes

4, Who did you vote for in the election for President?

1., Democrat ' 4, Cleaver or Gregory
2, Republican 5+ HMeCarthy
3, Wallace 6, other

5. How long before the election did you decide that you
were going to vote the way you did?

1. 2ll along 7
2. before the conventions
2, at time of conventions

during campagin -
Johnson arnmounced
bombing halt
« e€election day

O T

6. (IF DIDN'T VOTE) What was the mein reason you didn't
vote in this election?
i, 1illness 3s not registered
2, mnot interested L, too busy, etc,
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i1) Political Participation

1,

Did you vote this time, or did something keep you
from voting?

1,' No _ 2. Yes

-

During the campaign did you talk to any people and
try to show them why they should vote for one of the
parties or candidates? :

Did you go to any political meetings, rallies, dinners,
or things like that?

Did you do eny other work for one of the parties or
candidates?

Did you wear a campalgn button or put a campaign
sticker on. your car?

Do you belong to any political c¢lub or organization?
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APPENDIX 4: Questions measuring Political Attitudes

i) Civil Rights

1, In the past few years we have heard a lot about civil
: rights groups working to 1lmprove the position of the
Negro in this country. How much regl change do you
think there has been in the position of the Negro in
the past few years:

1. not much at all 3, a lot
2, some L, don't know

2. Some say that the civil rights people have been tryling
to push too fast, Others feel they haven't pushed fast
enough, How about you: do you think that civil rights
leaders are trying to push too fast, are going too
slowly, or are they moving about the right speed?

1. too fast 3. Too slowly
2. about right L, DX

3« During the past year or so, would ycu say that most
"of the actions Negroes have taken to gelt the things /
they want have been violent, or have most of these /
actions been peaceful?

1. most violent 3. most peaceful
2, depends L, DK

ly, Do you think the actions Negroes have taken, have, on
the whole, helped their cause, or on the whole have
hurt thelr cause?

1, most hurt 3, most helped
2, depends b, DK
i1) Vietnam
1. How much attention have you been paying to what is
going on in Vietnam?

1. a good deal 3, nect much
2. Sonme
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2, Do you think we did the right thing in getting into the
fighting in Vietnam or should we have stayed out?

1, did right thing 3¢ should heve stayed
2. depends out
I, DK

3¢ HWhich of the following do you think we should do now
in Vietnam? i

1. Pull out of Vietnam entirely 3. Take & stronger
2. Keep our spldiers in Vietnam stand. even 1if it
but try to end the fighting means invading
. North Vietnam

i11) Position on Protest Tactics

1, How about taking part in protest meetings or marches
that are permitted by the local suthorities? Would
you approve of doing that, disapprove, or would it
depend on the circumstences?

1. disaporove -3, approve /
2. despends

2, How about refusing to obey a law which one thinks is
unjust, if the person feels so strongly about it that
he is willling to go to jail rather than obey the law.

3. Suppose all other methods failed and the person decides
to try to stop the government from going about its
usual business with sit-ins, mass meetings, demonstrations,
and things 1like that?



APPENDIX 5: Personality Dimension Scales

A,

Political

i)

11)

Political Sensitivity

Which party do you think is nore likely to want the
federal government to help local communities provide
education for our children?

1. no difference 3, Democrats or
2, Wsllace would do what I want Republicans

Which party do you think is more likely to favor a
stronger governument in Washington, or wouldn't there
be any difference between them on this?

Which party do you think is more likely to want the
government o help in getting doctors and medical care
at low cost?

Which party do you think is more likely to favor the /
government seeing to it that each person has a job and
good standard of living? [
Which party do you think is more likely to want the
government to see to it that Negroes get falr treatment
in jobs? :

Which party do you think is more likely to want the
government to see to 1t that the white and Negro children
go to the same schools?

Which party do you think is more likely to favor the

governnent supporting the right of Negroes to go to
any hotel or restaurant?

Issue Involvement

Have you been interested enough (in each of the following
issues) to favor one side over the other?

1,

Some people think the government in Washingtpn should
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see to it that every person has a job and a good
standard of 1living. Cthers think that the government
should just let each person get ahead on his own.

1. no interest 2, interested

Some people feel that if Negrogs are not getting
fair treatment in jobs, the government in Washington
should see to it that they do, Others feel that this
1s not the Tfederal government's business,

Some people say that the government in Washington
should see to it that white and Wegro children are
allowed to go to the sane schools, Others claim this
is not the government's business,

As you may know, Congress passed a bill that says

that Negroes should have the right to go to any hotel
or restaurant they can afford, just like anybody else,
Some people feel that this is something the government
in Washington should support, Others feel that the
government should stay ocut of this matter,

1ii) Political Concern

1,

Generally speaking, would you say that you personally
care a good deal which party wins the presidential’
election this fall or that you don't care very much
which party wins? - . '

1, donft care 3. care
2., depends ‘ ’

v

In the elections Tor President since you have been
0ld enough to vote, would you say that you have voted in

1, none of then 3, all or most of then
2. scme of them :

Scome people don't pay much attention to the political
campaizns =- how about you, would you say that you have
been (interested) in following the political campaigns
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so far this year?

1. not much interested 3. very much
2. somewhat interested interested

"Respondent's co-operation was:

1. poor or very poor 3., good or very
2. Tfailr good

Respondent's general intereqt in polltics and public
affairs seesmed:
1, very or fairly low 3, very or fairly

2. average high

[

Respondent's general level of information about
politics snd public affairs scemed:

Political Incapabllity/futility

People 1like me don't have any say about what the
governuent does,

1. agree , : 2, disagree

Voting is the only way that people like me can have
any say about how the government runs things,

Sometimes politics and government seem so complicated
that a person like me can't really understand what's
going on.,

I don't think public 01f101als care much what people
like me think,

Generally speaking, those we elect to Congress in
Washington lose touch with the people pretty quickly.
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The countyry would be betbter off if we just stayed at
home and did not concern ovrselves with problems in
other parts of the. world,

Parties are only interested in people's votes bub
not in their opinions.

Political Cynicism.

Do you think that people in the government waste a
lot of money we pay In taxes, waste some of it, or
don't waste very much of 1t?

1. not much 3, a lot

2. Scue '

Would you say that the government is pretty much run
by a few blg interests looking out for Themselves or
that 1t is run for the benefit of all the psople? -

1. for benefit of all 3. Dbig interests

-~ a

How much of the time do you think you can trust the.
government in Washington to do what is right?

1, always/most of the time 3, none of the time
2. some of the time '

Do you feel that almost all of the people running the
government are smart people who usually know what they
are doing, or do you think that quite a lot of them
don't seem to know what they are doing?

1. know what they are doing 3, don't know what
they are doing

Do you think that quite a few of the people running
the government are a little crooked, not very many are,
or do yecu think hardly any of them are crooked at all?

1. hardly any - 3. guite a lot
2, not many
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Political Efficacy

Some people sesm to follow what's going on in government
and pudlic affalrs most of the time, whether there's an
election going on or not, Others aren't that interested,
Would you say you follow what's golng on in govurnment
and public affairs:

1. only now and then/ 3, most of the
hardly at all time
2, some of the time .

Cver the years, how much attention do you feel the
governmant pays to what people think when it decides
what to do?

1. not much ' 3., a good deal
2. gome

How much do you feel that political parties help to
make the government pay attentlion to what the public
think when it decides what to do?

/
And how much do you feel that having elections makes
the government pay attention to what the public think
when it decides what to do?

Personal

3.

Personal Efficacy

Have you ever written to any nublic officilal giving
them your opinion about something that should be done?

1. No ) 3. Yes

Have you ever written to the editor of a newspaper or
magazine giving any political opinion?

law were beling considered by your city

Suppose a
ment that you considered very unjust or harmful,

govern
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What do you think you could do about it?

1,

ta no action 3, take individual
2, ta

e group action action

O
@

4, Suppose a law were being considered by the Congress
in Washington that you considered very unjust or harm-
ful, What do you think you could do about it?

i1) Treditionalism

1. Would you say you go to church:

i. seldom or never 3. regularly
2., often

2, Here are four statements about the Bible and I'd like
you to tell me which is closest to your own view?

1, The Bible was written by men who lived so long
ago that it is worth very 1litile today. /
2, The Bible was written by men inspired by God
but it contsains some human errors, or The I
Bible is a good book because it was written
by wise men, but God had nothing to do with it,

3. The Bible is God's Word and a1l it says is true,

111i) Personal Competence

1. Do you think it's better to plan your life a good
way ahezd, or would you say life is too much a matter
of luck to plan ahead very far?

1, too nmuch luck 3. ©plan ahead
2, depends

2. When you do make plans ahead od you usually get to
carry out things the way you expected, or do things
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usually come up to make you change your plans?

1, have to change plans 3., things work
2, depends out

Have you usually felt pretty sure your life would
work cut the way you want 1t to, or have there been
times when you haven't been sure about it?

1, umsure , 3. pretty sure

Some people feel they can run their lives pretty
much the way they want to; others feel the problems
of life are sometimes too big for them, Which one
are you most like?

1. problems too big ‘ 3. can Tun own
2, depends ‘ 1life
In general, how satisfying do you find the way you're

spending your life these days? Would you call it

1, not very satisfying - 3. completely
2. pretty satisfying satisfying’

Trust in People

Generally speaking, would you say that most people
can be trusted or that you can't be too careful in
dealing with people?

1, can't be too careful - 2, most people can
be trusted

Would you say that most of the time people try to be
helpful or that they are mostly just looking out for
themselves?

1, just look oﬁt for 2, try to be
themselves helpful
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3. Do you think most people would try to take advantage
of you if they got 2 chence or would thsy try to be

fair?

1, would take advantage

of you

FPERSONALITY TYPOLCGY

2.,

be fair

would try to

The following typology summarises the positions of each

type on each dimension:

Dimension Alienated Dependent Integrated
poli%ical sensitivity low/medivm  low/medium high
issue involvement low/medivm  low/mediun hi%h
political concern low/medivum med {um medivm/high
political incapability high madium mediﬁﬁ/low
political cynicism high med ium medivm/low
political efficacy 1low medium medium/high
persongl efficacy low - low/mediun medium/high
traditionalisn high/low " medium low
personal competence low low/medium high
‘trust in people low medium high
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