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ABSTRACT:

The purpose of this thesis is to outline the West End
community's legal problems, legal needs, legal awareness and
their interaction with the legal aid clinic lecated in the Uest
End of Toronto, Ontario, Canada. Various theories are emphasized
to furnish a fruitful comprehension of the issues under in=-
vestigation. 1Initially, David Caplovitz's perception of the
poor's circumstance is discussed tn demonstrate that the less
fortunate do; indeed, have légal difficulties., Subsequently,
Gerald Suttles' concept of the 'provincial effect’ and Herbert
Gans' idea of person=-oriented and object-oriented individuals
are reviewed to supply a explanation of uwhy the poor may be
susceptible to exploitation. Lewis Coser's theory of conflict
follous to establish that conflict does exist in our society
between the poor and 'outsiders'. It is asserted that safety-
valve institutions such as legal aid clinics can perhaps act
as functional mediators betueen the disadvantaged and ‘'outsiders'.
Thet is, they can channegl the expr%ssion of hostile attitudes.

In light of this, sixty hsads of households or their
spouses were interviewed. An interview schedule was utlized
consisting mainly of fixed=choice questions but, some open-ended
questions were included. For the most part, the queries that
were used represented indicators of variables such as rgcognition
of legal problem (RECOLPR), noi resigned to one's situation

(NRETSN), awareness of legal clinic (AWOLCLC), use of clinic
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(usocLc), respect for the law (RESFRLW), auwareness of legal
rights (AWUOLRTS), proximity to clinic, and time in area.
-Queries pertaining to background information such as age; sex
and ethnicity uwere also enclosed in the interview schedule.

“From an analysis of the data, it is concluded that
the findings did not significantly uphold the theoretical base.
However, proximity to clinic did support the supposition
concerning the "isolation effect". The people most likely to
use the clinic are those who live close to it. In addition,
the data demonstrated that the West End legal aid clinic is
assisting the disadvantaged.

Finally, recommendations regarding future research of

this nature and practical methods of providing further assistance

to the poor are suggested.
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SECTION 1

INTRODUCTION

Until quite recently, the concept of justice as a
right and not a privilege had little meaning for thousands of
poor persons. Society had been willing to condone a state of
injustice toward a certain segment of its members.

It is pointed out by Morris Ginsberg that the nucleus
of justice is the rejection of arbitrariness, especially the
rejection of arbitrary power. Morris Ginsberg declares that
in dealing with claims, justice consists of more than just
ensuring that all involved have been consldered and that none
are given priority on unessential grounds. People may be
treated equally yet unfairly. For instance, if all the poor
wvere alloved to be abused by various commercial enterprises
and landlords, equality of position remains but so does injustice.
Therefore

equality in short, has to be considered in
relation to the grounds on which the claims
are made., . . Similar remarks apply to the
notien of fairness for what is fair as
between individuals cannot be determined
without a reference to the grounds on which
their claims are based.

(M. Ginsberg; 1965; p. 69, 70)

Pafticularly important in the endeavor against in-

justice is arbitary powerj the pouer of one individual over

another whether exercised directly or indirectly. Hence justice

1



has been greatly concerned with controlling this type of
aggression and domination. Its goal is to give protection
'against arbitrary pouer and it achieves this aim by crediting
coercive pouer to the state, Specificaily it is through criminal
and civil law that arbitrary power is controlled.

| In a democratic society where a2ll men are presumed
equal, there is a general consensus that everyone is entitled

to a minimum standard of well-being. That is, justice is
seen to be done when eéuals are treated equally and fairly

and unequals unequally but fairly.

With the introduction of the legal aid scheme and
legal aid clinics the poor are ensured the services of a lau-
yer or a legal representativé who will act on their behalf.
The services of competent members of the legal profession may
be obtained to advise these impecunious clients as to their
rights and houw such rights may be protectea.

" As pointed out by Esther Brown, in the béok Lawyers

and the Promotion of Justice, the poor

need attorneys for the drawing of contracts
and other documents, and particularly for
advising them about their legal rights and
the course of action they should pursue. . .
(There are) gucstions to be answered in
connection with insurance policies, taxes,
titles to property, mortgages and debts."

(E. Brownj; 1938; p. 266 and p. 274)

Indeed if the poor recognize the need for legal

assistance when and if the occasion arises, it seems reasonable



- to assume that they would seek the necessary aia. Unfortune~
ately there is evidence to the contrary (which will be discussed
in length as portrayed in The Poor Pay More by DBavid Caplovitz).

Althougn little is known precisely of the reasons uhy
legal advice is not sought by those manifastly in need of
assistance, one explanation is ignorance of the existence of
the aid and advice design. It appears that there are many
people who do not realize that the légal aid scheme permits
them to acquire the services of a lauyer in private practice
or the assistance of a lawyer or law student in community
clinics who are able to give advice.

Moreover, solicitors tend to coﬁgregate in main
shopping areas and in proximity to the court houses. The
fact that there is a law firm near the court will help mainly
those who happen tc live in the aresa. But the poor and un-
educated who are in need of relief for their legal difficulties
may not have the energy and means to find lawyers outside their
area, This lack of easy access to a legal aid office may be
a significant deterrent,.

Another interpretation For‘the failure to consult
a lawyer or skilled non-lauyers may be an individual's general
sense of hopelessness about prospects of turning the legal
system to his own advantage. In many cases, the lau operates
in opposition toc the poor. Due to their lack of knowledge
concerning contracts and agreements they find themselves being
coerced by law to meet their obligations to finance companies,

salesmen, etc. even though they were defrauded by such
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" creditors,

Furthermore, a person does not have a legal problem
until he perceives its existence i.e. until he characterizes
the present difficulty as one in which the legal system will,
or ought to be, involved. Are the poor unlikely to;identify
as legal in context large numbers of problems cent:al to
their lives? This issue warranls serious consideration.

I% seems clear that properly conceived, a legal
services program.uwould Be an influential force in our combat
against poverty. The substahqe of the legal care would at
least lessen the effects of poverty. Illegél convictions,
consumer fraud, all injustices to which the poor are particu-
larly vulnerable, could be vigilantly managecd and often
relieved, Certainly, such a scheme would reduce the conflict
which results from the poort's interaction with loan companies;
salesmen and the like.

Hence, this thesis focuses on the péor in the West
End of Toréﬂto, Dntario; Canéda for the purpose of disclosing
their legal predicament and commeqﬁing on their interaction
with and perception of the legal aid clinic in that area.

Initially, various pertinent theories will be dis-
cussed, David Caplovitz's study regarding the exploitation
of the poor will be related. He demonstrates that indigents
are ignorant uwith respect to legal matters. Consequently,
they become easy prey for the ‘outsiderst!., Subsequently,
Gsrald Suttles' theory will be related. He suggests that

people in the Addams area are extremely provincial and vieuw
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their neighbourhood as a self-sufficient world, It is con-
tended that a relationship does exist betueen exploitation

of the poor and the 'provincial! or 'iscolation effect?., That
is, on the one hand, the poor are abused by 'outsiders' and
therefore seek shelter within their oun area in order that

they can avoid interaction with 'outsiderst'. O0On the other
hand, the fact that they seek shelter may limit their knowledge
of worldly affairs which makes them susceptible to abuse. 1In
any svent, an 'isolation effect'! does exist in the Addams

area of Chicaqgo.

Moreover, Gans' study of Urban \Iillagers,l conducted
in the West End of Boston reinforces this theme. He suggsests
that the poor view 'outsiders' with suspicion. This distrust
eventually produces an isolation effect. Gans! theory will
be discussed in detail later in the paper.

Next, Leuwis Coser's theory of Confiict will be explored.
It will be demonstrated that there is conflict between the
poor and the ‘'outsiders'!. The necessary factors for conflict
do exist. Houwever, the 'outsiders'® maintain a superior
position due to their higher socio;economic status. Conse=
quently, they are more able to influence the implementation
and administration of the law than are the poor. Hence
mediators become a viable means of balancing the tables of

juetice,

1Herbert Gans refers to urban villagers as those situated in
low~rent neighbourhoods who try to adapt their non-urban
institutions and way of 1life to the urban environment.
(Bans H.3; 1967; pg. 4.)



In view of what is discussed in the "Conflict and
Legal Mediator as a Safety=Valve section, the stage is set
to relate general assistance programs for the disadvantaged.
Therefore, a brief discussion of the programs in the United
States and Britain will follow. Then a review of the legal
assistance scheme in Ontario will be made with reference to
its primary purpose and procedure., Subseqguently, Larry
Taman's criticism of the Ontario Legél Aid Plan will be re-
lated.

.Dnoe the theory and a revieu of the literature have
been done, a review of the methodological approach which uas
employed for this study will follow. There will be a brief
discussion of the pilot study which was conducted initially.
Indicators of the various variables will alsc be related to
the reader.

In the "Analysis of the Data' section, the data was
initially divided into two categories: the poor, and middle
class., These cateqgories were then subdivided into: ‘'clinict,
taon=clinict, and "no! problems. Subsequently, the 'clinic!
and the 'non=clinic! problems were subdivided again., There
will be a lengthy discussion of the analytic approach in
Chapter Three. The actual problems encountered by those in
the sample will follow, and also various tables will be
perused. Finally, the conclusions on findings from the

analyses of data will be related.



SECTION II

Stance of the Poor

The stance of the poor will be perceived through the
studies of D. Caplovitz, H. Gans and G. Suttles. Caplovitz
provides empirical verification to the notion that the poor
are exploited. Suttles advises that the poor isolate them=-
selves, 1.e., they consider their oun neighbourhood to be a
self=-sufficient world. They distrust ‘'outsiders'! due to their
fear of being abused. This concept of distrust is given
further impetus by Gans in his West End study of Boston. The
poor who consider themselves person-oriented individuals,

i.e, people interested in personal relationships are very
suspicious of object-oriented iﬁdividuals, i.e, people in-
terested in obtaining money at any expense, in short, exploit-
BrS.

In the Poor Pay lMore, David Caplovitz examines the

consumer practices among families from four low income housing

projects in New York City. It should be noted that his book

ié more representative of poor families with young children
than of the aged who embédy a large segment of the poor. He
declares that

perhaps the central centribution of this
book has been to show that they (the poor)
too take part in the consumption society,
but at a considerable cest. Whereas the
poor at an earlier stage of development were
viewed as exploited workers, it makes some
sense today to view the poor as exploited
COMSUMETS.,

(D. Caplovitzs 1963: p. VUXI)



Many consumers have almost no idea of thé complex
set of legal conditions included in the agreements they endorse,
‘The penalties that can be brought to bear on them, such as
the loss of possessions already paid for, the payment of
interest on money owed, the payment of lauyer and codrt fees
are affairs that some families are confronted with only when =
for some reason or another - they miss their payment.

Mc@eovér a missed payment is not hard to understand.
According to David Caplovitz, 51% of those sampled had debts
in excess of 100% while 73% éither had less than $100 in savings
or nothing at all. (D. Caplovitz; 1963; p. 108-110) Thus their
consumer debts were not backed up by savings leaving the poor
family in a very precarious position;

Perchance, one dilemma of the poor is the fact that
they are caught in the strain produced by society. They want
material possessions‘uhich provide both comfort and prestige,
but due to their precarious firancial state, they must turn
to credit to fulfill their socially induced desires. Houwever,
the poor are, no doubt, the least qualified for credit. To
be sure, missed payments,due to theuconsumer's poor credit
status and ignorance cause a breakdown of an unstable system
cf exchange. As a result, the consﬁmer has no alternative
but to leave the market. Houever, they exit with a much wiser
and more sophisticated view of buying practices., Caplovitz
cites an example in which a Puerto Rican paid $400 for a $240
refrigerator. In light of this the man stated, "I decided to

leave it be, but now I look over everything very carefully



before I buy." (D. Caplovitz; 1963; p. 168)

The incidents that are related in the Poor Pay More

make amply clear many of them (the poor)., . .
are subjected to crass exploitation. Exposed
to misleading advertising and ruthless sales-
men , . . Given some protection by the lau,
they are too naive, too uninfecrmed, too
intimidated to know their rights or to exercise
them when they do.
(D. Caplovitz; 19633 p. 169)
Caplovitz suggests that the destitute have limited
educaticn and are unfamiliar with the urban culture. As a
result, they lack the information and training to be
sophisticated consumers. They need to learn how to appraise
a salesman's advice and they need to engage in comparative
shopping. In brief, the poor are currently being exploited
and education would appear to be one method of ameliorafing
their state.
The view that the poor are not familiar with the

urban culture is reinforced by Gerald Suttles in his book

The Social Order of the Slums. He states that people of the

Addams area2 regard one section of their neighbourhood as a

self=-sufficient world where they can carry ocut most of their

2l'_:‘erald Suttles studied the Addams area on the Near West Side

of Chicago., The future of this slum area was uncertain since
urban renewal and institutional building plans threatned to
dissolve its population. At the time of his writing, the
Addams area was the home of four different ethnic or minority
groups: the Italians, Mexicans, Puerteo Ricans and Negroes.
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practices. This notion is of particular significance because
lack of awareness of a legal aid clinic may be due to the
residents! insufficient mobility, or what will be termed,

the "isolation effect." Suttles tells us that the atmosphere

in the Addams area is 'extremely provincial? énd what takes
place a few blocks away may have no significant effect on the
daily routine of transactions, family milieu and social affairs.

Moreover, groups within the Addams area are suspicious
of one another. Etach group would find it hard to conceive
of another which would neglect to exploit an inter-relationship
if the opportunity arose. Hencé, residents of the area are
sensitive to each other's relative status and to the ulterior
motives individuals may have for creating sgalitarian relation-
ships.

The significant aspects of Suttles' work, for this
thesis are that the poor seem to distrust others and they
isolate themsslves from others. These factors could have
grave consequences for the destitute becauserthe restriction
that is imposed either internally by group members discomfort
and suspicion of the ‘'outside world' or externally by the
systemts similar attitudes toward them limits their range of
knowledge to affairs of their own area. Hence, they are
isolated from people or organizations that can provide assist-
ance.

Furthermore, H. Gans informs us that the West Enders



-felied on their local Politician® for trustworthy information.
He declares that they

often do not believe much of uwhat they read

in the newspapers. They consider the press

to be an agency of the "outside world" that

usually defends and sometimes fronts for the

city governmant,

(H. Gans; 1967; p. 172)

The concepts of equality, justice and personal probity
are appli=zd to relations with peer members as well as to
relations with 'outsiders'!. West Enders expect to be treated
in a person-oriented manner, UWhen they are not, they are not
only disappointed but reject the others as object-oriented
individuals. In light of this fact, it is easy to comprehend
that the UWest Enders judge the law according to the extent
to which it benefits or hurts them. They regard most govern-
ment officials as object-oriented, motivated by greed and
ambition, SQCh behaﬁiour is inexcusable to the West Enders.
Gans discloses that they are disappointed that government
individuals do not behave like peer group members, i.e.
person-oriented. The West Enae;s believe that the majority
of government oFFicials'are out tduexploit them. They, and
no doubt also the poor, generally do not accept and/or do
not completely comprehend ﬁhe impefsonalized nature of bureau-

cratic structures. They apparently do not take into account

secondary group relationships,

3Until 1950 Boston city councillors were elected by wards and

functioned as local politicians. However, since then they

no longer represent any single ward. (H. Gans; 1967; pg. 170)
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For purposes of this thesis then,-Gans'.uork is
important in that it informs us that the poor distrust
bureaucracies. Hence, sven if they were not isoclated as
Suttles suggests, they may not wish to seek aid because they
distrust bureaucracies.

In simplistic terms, the poor and the "outside world"
support two opposing modes of behaviour. The poor are person=
oriented. They desirse tb be liked, to be accepted by others.
At the same time, they are suspicious of other people who may
take advantage of them. They are fearful of being manipulated
by individuals who are object-oriented. This latter type of
behaviour is characteristic of Youtsiders". The poor recognize
these people as cold and selfish, in short, exploiters. Gans,
for example, reveals that tenants in the West End regarded
landlords as peer group members and expected them to react as
person-oriented individuals who treated their renters im-
partially. Whenever a landlord raised the rent or failed to
make the necessary ameliorations to the building, he was
treated as an "outsider". Such. behaviour suggested to the
West Enders that they were being treated as tenants, and not
as peer group members. It becomes evident that the poor's
intimate personal demeanor is inappropriate in an impersonal
vorld. In an "ideal type" of bureaucracy, officials should
be detached and not become deeply involved in personal re=-
lationships., Yet, this informal kind of behaviour not only

creates distrust in the minds of the poor, but ultimately
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produces the isolation effect, i.e. the pbor may ssek shelter
within their neighbourhood-and interact with the outsiders
only if a confrontation is unavoidable. Furthermore, bureau-
crats and "outsiﬂers" generally, subscribe to middle class
values which are imposed on the poor instead of attempting

to identify with the poorts role. This disinterest in re-
dressing such a state can only maké the social setting more
prone to conflict.

Ethnocentrism is a source of, and a contributor to,
the perpetuity of conflict. Members of both the poor and the
outside world believe that their respective values are the
best. Conssquently, there exists two groups in society with
conflicting values. 1In additioh, the impersonal attributes
prevailing among the®outsiders’permits them to abuse the poor,
This, in turn, creates distrust and suspicion in the minds
of the poor and contributes to the creation of the Y“isolation
effect”,

A stable social system is undermined when such events
are allowed to prevail. To be sure, such occurrences would
lead Lewis Coser to contend that conflict does exist in our
society., The amount of conflict which is reccgnized will in-
dubitably depend upon the social system itself.

Let us now peruse the notion of conflict more intensely.

SECTION III

"Conflict? and the Leqal Mediator as a Safety-valve

Lewis Coser belisves that social conflict can have a
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positive consequence in relation to the maintenance of stability
in socisety. He declares that

Internal social conflicts which concern goals,
values or interests that do not contradict

the basic assumptions upon which the relation-
ship is founded tend to be positively
functional for the social structure. Such
conflicts tend to make possible the readjust-
ment of norms and power relations within groups
in accordance with the felt needs of its
individual membsrs of subgroups,

(L. Coser; 19653 p. 151)
However, he does point out that internal conflicts may be
dysfunctional to the social structure if the contending groups
no longer share the fundamental values upon which the social
system!s legitimacy is based., The amount of conflict that is

tolerated in order to maintain stability in a system depends

" uypon the social system itself.

Whether conflict will create changss within the
system is dependent on the rigidity or Fle%ibility of the
system, Coser feels that closely knit systems in which thers
exists a high personality inﬁovlement are likely to tolerate
only a small amount of conflict.,

If the conflict.is uncontrolled in this scrt of
system, it becomes dysfunctional. The basic roots of the
system may be disturbed, As a result, safety-valve institu-
tions i.e., institutions which channel the expression of
hostile feelings become necessary. In a more flexible social
system conflict is allowed because it is less likely to be
disruptive. Groups to which individuals only participate

segmentally will presumably experience fewer conflicts.
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According to Cosef, the activities of group members are diverse
so that their total personalities are not involved in any one
conflict, Thus partial participation in a multiplicity of
conflicts acts as a balancing instrument within the social
structure. He urites,

it may be that one reason for the relative
absence of 'class struggle! in this country

is the fact that the American vorker, far from
restricting his allegiance to class-conflict
groupings and associations is a member of a
number of associations and groupings which
present him in diverse conflicts with different
religious, ethnic, status, and political groups.
Since the lines of conflict betueen all these
groups do not converge, the cleavage along class
lines does not drau the total energies and
allegiance of the worker intoc a =single area of
conflict. :

(L. Coser; 1965; p. 77)
Thus the poor cannot be defined as a class since they are not

a "class for itself®™. They have naot developed class-conscious=-

ness, i.e. a realization of their "commoﬁ interests in the
sphere of politics"., (R. Dahrendorf; 1965; p. 16).
The proletariat has, ih the beainnine of iﬁs
development, certain common intsrests, but
it is nevertheless still an unorgarized mass.
v(R.rDahrendorF; 1965; p. 1l&)
It would appear that the poor are presently at this
'point in their growth., Surely they do have a common interest -
the wish to be entitled to their rights without abuse from
"outsiders". Only by acting out their interests and ex-
periencing conflict can the poor eventually establish them-

1 F
selves as a clas

[47]
€]

with the strength to force changes within

the system.
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Therefore, the poor do not exist as a class but, for
the purposes of this thesis, it is assumed that the poorvare
a group. They are defined as a group because they share common
characteristics such as low status, low income and they per-
ceive their financial difficulties. Thus the poor will be
regarded as a group which contains the potenfial for conflict
with various segments of society.,.

Moreover, for conflict to exist there must not only
be interaction between two or more persons, but also the
legitimacy of the social structure must be in question. One
side becomes aware that it is, indeed, being denied rights,
and privileges to which it is entitled. Thus feelings of
hostility which develop from this inequitable distribution
of rights may eventually lead to conflict. Houever, it must
be remembered that hostile attitudes in themselves do not
necessarily mean that conflict will Dccur;

In summation then, conflict does exist in our society
between the poor and salesmen, loan companies and the like.
To be sure, the legitimacy of the social structure becomes
impotent when many of its members are denied their fundamental
rights to be treated fairly and to be liberated from ex-
plecitation., Also there is interaction between the poor and
various consumer businesses. It is the interaction between
these two interest groups which ultimately makes it possible
for one side to operate illegitimately and to exploit.

Since exploitive tactics are practiced among "outsiders"
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the poor becomes easy prey for such con artists who are more
familiar with the system. But what can bse done to ameliorate
the plight of the poor and to maintain stability in society?
Coser would suggest the implementation of safety=valve
institutions which can act as mediators in any struggle betueen
the poor and ‘Youtsiders'!. They can be a source of information
for the poor. To be sure, tyranny, i.e. the exsrcise of
arbitrary pouer is not liksly to take root when men do have
access to information., Thus these institutions can reach out
to the destitute uwho because of their social, economic and
educational disadvantages are unaware or unable to make use

of their rights,

It is important then, that mediators such as the uard
leader, the politician, the Better Business Bureau, the legal
aid lawyer or the legal aid clinic's staff iniervene in any
struggle which may involve the poor. Their assistance acts
to balance the tables of justice.

| -To be sure, the poor need someone or some institution
that they can go to and receive aid. Unfortunately however
they do not even trust their local politican fully. (H. Gans;
1967;p. 177). They regard him as potentially upwardly mobile
and therefore he is object-oriented. They judgs their
mediators in terms of what they have domne to ameliorate their
(the poor's) situation., These people must produce to win the
confidence of these distrusting citizens.

Certainly, the poor do have various safety~valves in

order to achieve their aim of just treatment by others., Of
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the various types of V"safsty valves', legal aid is but one
scheme. However, because the concept of legal assistance is
extremely important for purposes of this thesis, it is nou
appropriate to give an historical perspective of legal aid
with the hope of furnishing the reader with knowledge of uwhat
type of legal assistance is currently available and under

what circumstances it is available.

SECTION IV

Potential Remedies Regarding "lLegal +lioht of the Poor"
a) Various Solutions at the general level.

This section will provide one with a general under-
standing of the legal aid schemes existing in the United States,
Britain and Ontarioc, Canada. I% is important to note three
facts: 1) The Ontario legal aid plan is based on Britain's
Statutory Scheme. 2) The various legal assistance organizations
which operate in the United States are not available in all
cities or states. The type of scheme which is available in
a particular area is intended to meet the needs of that
particular locale. 3) There aﬁpéars to be a socio=-cultural
drift toward legal aid élinics. In light of this, let us now
investigate the schemes which operate in the United States;

Britain and Ontario, Canada.

United States Approaches:

In the United States, organized legal aid is provided

]

largely by a full=time paid legal staff, Funds for legal aid



especially legal aid regarding criminal matters; comes from
charitable sources, including donations by lauwyers,

Legal aid organizations in the U.S.A. can be placed
in the folleowing categories:

1) legal aid societies

2) lau school clinics

3) Neighbourhood legal services programs
4) Public Defender system

Whereas legal aid in criminal matters is free,; in
civil cases it may involve a token fee ($1.00 for regis-
tration) and assisted persons are required to pay or contribute
to costs if they are awvarded costs in litigation. Moreover
in civil cases, the federal government, through the 0O0ffice
of Economic Opportunity, is allocating a substantial amount
of funds to assist and expand existing legal aid organizations,
Provisions for legal aid have also been dependent on private
contributions.

-The 0.E.0. has funded variocus neighbourhood legal
services uwhich are located in poor areas. The staff consists
of fully paid lawyers who spend a considerable amount of time
dealing with landlord-tenant cases. The objectives of these
legal services programs are law reform,economic development
of the community, community education in law and the giving
of advice of a general nature.

Indubitably, the 0.£.0. supports various organizations

which are designed to educate ths poor as to their legal
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rights. I%t is concerned with M"preventative® lav. Moreover
in Washington, there exists a Legal Aid Agency uhich repressnts
indigents in criminal matters. Every person who is in jail
awaiting trial in the District of Columbia and who has no
lawyer is interviewed by a representative of the Agency. In
the case of each indigent person, the Agency supplies the
judge with the name of three lauyers, one from the Agency and
two in private practice. The judge éppoints one of the three,
unless, of course, the defendant waives his right to counsel.

There also exists a Legal Aid Society, This organiza-
tion gives legal assistance in civil matters only to persons
unable to pay, They are funded by private contributions by
the legal profession and by charitable organizations.

Legal Aid Clinics are in existence in the United
States. They are, to sume extent, operated by universities.
They are situated in slum arsas. Law students work under the
supervision of lawyers (part-time).

Clinics are also established by church organizations
bt anyone who cannot afford a lauyer may attend the clinic,

In addition, there is a Public Defender System in the
United States. The Public Defender represents individuals
at trial and on appeal.- If an individual appears in court
without an attorney, the Chief Justice of the criminal court
guestions him under oath as to whether or not he can pay for
counsel, If he cannct, the Public Defender is appointed to

[ T | | S
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English Schemes -~ Civil nroceoedinns

Since 1949, Britain has been operating an aggressive
scheme to assist the disadvantaged., Britain's National
Council of Social Service created a number of 'citizen's
advice bureaus' (CAB) which have been operating with public
funds. The CAB purpose is to provide information concerning
éhanges in legislation and skilled advice in many'of the
personal problems that arise in daily life.

Moreover, the English legal aid scheme in civil
matters is based on statutes the Legal Aid and Advice Act
1949, Under this act legal advice may be given in both civil
and criminal matters, but so far as proceedings aré concernad
it is confined to civil proceedings.

The Legal Aid and Advice Act was brought into force
cryptically but was in Fuli operation by 1961. Some of the
scheme's characteristics are:

1) It is administered by the Law Society .

.2) The scheme is for poor persons and persons of
moderate means.

3) The scheme provides free legal aid only to in-
dividuals who cannot afford to pay. A means test is provided
by the Ministry of Social Security; Also any payments are
made intoc and out of the legal aid fund.

4) Aid under the scheme is given by barristers and
solicitors in private practice.

In addition, members of the English legal profession
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ine legal aid and advice through area and local committees.

Ta obtain advice uﬁder the statutory scheme, a parson
“first fills out an application form which is available at the
ACitizen Advice Bureaus, at couft offices and at solicitors!
offices. |

An individual who comes within the means test pays
a small fee to the solicitor who then completes the application
form and :ends it to the approbriate érea committee. The
solicitor retains the small fee paid by the client and he may
be paid a sdpplement depending upon the amount of work per-
formed. The maximuﬁ fee a solicitor can claim is £3 which
includes the small remunerations by the client.

If the solicitor bélievés the advice concerns litiga-
tion, then he will assist the individual to complete the
nacessary application form and then send it to the Law Society.
Moreover, with respect to civil proceedings, if an emergency
develops, an individual may be granted an emergency Certificate
without reference to the committee. This certificate is
granted by the chairman of the area or local committee, but
it must be replaced by a full certificate within three months
or it is revoked.

Some advantages of being an assisted person are:

1) the person knouws at the outset of the action hou mﬁch it
will cost himj 2) he can pay his contribution in monthly
installments; and 3) if hié case 1s taken to an appellate

her contribution need be made by the individual,

ct



Ennlish schemes -~ criminal oroceedinos

The system of legal aid in criminal cases is admin-
istered, not by the Law Society, but by the courts themselves.
Hence, although an individual may be financially eligible,
he does not have a right to legal aid, |

There is no detailed means test and legal aid in
criminal cases is free. However, the Widgery Committee* has
recommendad that assisted persons who are able to do so,
should contribute towards costs.

R legal aid certificate entitles the accused to the
services of a solicitor only, except in murder cases where,
if the court thinks fit, counsel may be assigned.

Payment of solicitor and counsel fees is made from
the legal aid fund. (The Widgery Committee has recommended
that magistrates should have discretion to assign counsel
as well as soiicitor; not only on a charge of murder, but also
in other committal proceedings where this can be justified
by the prospective length and complexity of the proceedings).

Moreover, the Widgery Committee recommended that
all summonses, except Fo? trivial Bffences, should contain
infermation as to how legal advice can be acquired and that
. persons who are arrested should be'provided with a pamphlet
outlining the facilities available for obtaining legal advice.

It also recommended that a prison officer should be

designated in each prison to be responsible for ensuring that

*Uidgery Committee reported on legal aid in criminal
proceedings in England in 1966,



all prisonsers who need legal aid fully comprehend what pro~-
cedures they must follow to obtain it.

There is also another scheme in operation known as
the Law Societyt!s VUoluntary Legal Advice Scheme., Under this
plan, any individual can visit any solicitor whose name is
on the legal aid panel and ask for advice. The solicitor
may decline to give advice, but if advice is given, he must
not charge the client mofe than £1, No means test is involved.

Furthermore, a "25 Pound Advice Scheme" has emerged
in England uvhich actually consists of three separate but com-
plementary proposals.

The first proposal shifts the emphasis from litigation
to advice, mediation and prevention. There is a socio=-cultural
drift away from the application certificate format and a trend
toward the redistribution of members of the legal profession
into areas of need.

Under the British scheme the legal aid solicitor is
entitled to render advice to eligible applicants up to tuenty=-
five pounds.

The second proposal yearns to create a meaningful
connection between the legal profession and the beneficiaries
of the Plan, and related ageﬁcies such as CAB.

Finally, locai legal aid centres are to be created
to promote a meaningful relationship betwsen the profession

and the public.
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The Ontaric Approach

The Ontario legal aid plan commenced in March 29, 1967,
with the objective of making legal services available to all
those citizens who demonstrate a need for assistance. The
Plan is completely funded by the Province of Ontario and the
Attorney-General is the responsible Minister. The Law Society
of Upper Canada through the Legal Aid Committee, is responsible
for administering the Plan.

Moreover, the Plan provides the individual with the
lauyer of his choice and the legal assistance he requires.

The choice of lawysr must be made from a legal aid panel list
containing the names of all the lawyers that participate in

the Plan. The lauwyer who eventually gives assistance is paid
out of the Legal Aid Fund. The Plan ensures that tha citizen
who is in a legal predicament will not be disadvantaged because
he lacks fimnancial resources.

It is important to note however, that in certain
circumstances there may be a request for prepayment in
appropriate cases from contributing clients.

In August 1970, the Legal Aid Act was amended by
adding a section which allows the securing of liens from
clients whe own, or have any interest in, land in Ontario.
These liens are applicable tc clients receiving a Legal aid
Certificate from August 1970, onward.

Moreover, when the Area Director finds that a conﬁriw
bution can be made by the applicant, then the director may

require one-third of such contribution, more or less, be paid
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before a civil certificate is issued.

Ltet us now briefly peruse the legal aid procedure,
Applicatiéns for legal aid are received at the Legal Aid
O0ffice. The applicants are then rsferred to the office of
the Department of Community and Social Service. A private
interview is held with the applicant at the office. Next,
the area director receives a written report which provides
him with an opinion as to whether the applicant qualifies
financially for Legal Aid, The area director then either
grants or refuses a certificate., If the applicant is refused
a certificate it is because he has sufficient funds to pay
for a lawyer, If the applicant is granted a certificate, then
the area director may require that all, or part, or none of
the costs be repaid.,

In addition, there is a committee called the Arsa
Committee which does have responsibility under Legal Aid for
certain decisions. Members of this committee contribute their
time voiuntarily and receive no compensation., They rule upon
appeals by applicants from the area director's decision to
refuse legal aid. They.rule upon applications by persons who
wish to appeal a decision of the court where their case has
been heard and they feel that the decision was inequitable.
Also they have the right and responsibility to criticize the
vorking of the Legal Aid Plan or the manner in which the area
director performs his duties.

There also exists, under the Ontario Legal Aid Plan,



‘a duty counsel system whose purpose is described by Ouimet:

The primary function of duty counsel is to

~advise the defendant with respect to his
legal rights, to advise him as to the elements
of the offense with which he is charged and to
~represent him on an application for bail ar an

ad journment. Duty counsel may also speak in

mitigation of sentence where the accused . . .

wishes to plead guilty.

(R. Ouimet; 1969; p., 157=-8)
Mgreover, in 1970, the Legal Aid Committee approved

the establishment of student legal aid societies at the various
Ontario law schools -~ The University of UWestern Ontario,
Osgoode Hall lLaw School, York University, Queen's University
and University of Windsor. A student legél aid society was
established at the University of Toronto in 1969.

Each Student Legél Aid Socisty received re-

ferrals from the local Area Director's office,.

They handled a variety of cases among uwhich

vere summary conviction offences under the

Criminal Code and Highway Traffic Act. They

alsc advised persons with landlord and tenant

problems, debtor and creditor problems, and

in Family Court matters.

(Ontario Legal Aid Plany Annual Report;
b}
19715 p. 12)

With respect to_Dntario;s legal aid system, a fedsral
study was conducted for £he National Council of Welfare by
Mr. Larry Taman, lLaw Clerk of HMr, Justice Bora Laskin of the
Supreme Court oF-Canada. The study rejected the scheme as
expensive and passive, in comparison to the storefront lawyers!
program in the United States.

The Ontario Plan was criticized for its insignificant

contribution touard improvement of the welfare of the poor.
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The study says the
plan would be pressed to point to a list of
achievements which have done anything to
substantially alter the positions of the poor
clients. Lack of any outreach policy, less
accessibility, and little effort to educate
the client community combine to create a
situation in which important problems are
less likely to be brought foruard,

(L. Tamanj; 1972; p. 63)

The study disapproved of the Ontario Legal Aid System's
reliance on litigation rather than preventative work. HMore
energy and time should be spent on problems such as rented
premises that do not mest local housing standards, on ths
problem of vague eligibility standards for public housing,
and on exposure of fraudulent finance companies.

The Taman report stated that the Ontario plan was
costly in so far as the judicare lawyers were remunerated
nearly at a normal rate. These lawyers are paid 75% cf what
they would normally charge a regular client.

In conclusion, the report recommended aggressive
poverty law and neighbourhood law offices. Existing evidence
seemed to indicate that the United States Neighbourhood Legal
Services Programme was of a greater quality than the plan
operating in Ontario, and that the NLSP uas operating at a
much lower cost per case than the Ontario plan. (L. Taman;
1971% p., 61=-63). It is unfortunate that under the Ontario
Plan, no provision is made for furnishing legal assistance

at police stations.

In addition, in the fall of 1971, a legal aid clinic
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was established in the West End of Toronto. The West End
legal aid clinic was created in an attemplt to break down the
image of the lawyer as someone remote from the public. It
also permits immediate and improved access to leqal services
for people in the West End Community. The West End Legal Aid
Clinic has defined geographical boundaries and it will only
serve residents located within these boundaries.

The staff consisfs of at least two full=time lauyers
and a number of law students in second and third year of study
who provide minor advice andvlegal assistance of a summary
character., The clinic is supported by government funds and
cther charitable contributions.

The use of the clinic is to be supplemental to the
Legal Aid Plan so as to provide the Plan with the necessary
depth to ensure that the cpmmunity is better served,

In light of the findings of Caplovitz and the theories
of Gans and Suttles, particularly with regard to the pro-
vincial‘atmosphere-uhich exists in poor areas, the clinical
facilities located in areas of need would appear, to a large
dagree, to be the appropriatg remedy in ameliocrating the plight
of the poor.

The fact that neighbourhood legal services programs
in the United States have been operating successfully and
cheaply (see Taman Report); the fact that Great Britain is
now moving in this direction with a consideration of the "25

Paund Advice Scheme' which includes a proposal to redistribute
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members of the "Practising Bar" into geographic‘areas of need
(Community Legal Services Report; 19723 p. 26):; the fact that
" Ontario has already adopted this clinical approach, is some
sevidence that a more efficient and effective manner of
ameliorating the welfare of the poor is to establish variocus
local legal aid clinics uwhich, in time, will adapt to the
general needs of the people in that particular locale.

In summary, legal aid plans supplemented with legal
aid clinics become means through which the poor can obtain

their rights to just treatment by others.

SECTION V

foundation of Studys

The injustices to which the poor are liable represent
situations contrary to a democratic society. As Ginsberg
points out, arbit;afy power must be rejected in order for
justice to prevail. The poor, because of unfair consumer
practices, lose income. They lose respect for others because
of unfair operation of laus, Syttles and Gans inform us that
they distrust and are suspicious of 'outsiders', i.e. object-
oriented individuals. Indubitably, this distrust and suspicion
results to some extent because of differential enforcement
of laus. |

Moreover, it is Coser's introduction of safety-valve
institutions that makes the legal aid clinic a viable mediator
betwean any conflict between the poor and "outsiders". It

makes sense, then, to view the legal aid clinic as a safety~



valve which has the ability of maintaining stability in
saciefy. It also makes senss to examine the relationship
betueen the "West Enders" of Toronto and the legal aid clinic
in the community.

~ Certainly such an investigation would furnish answers
to guestions such as: "Has the legal aid program precluded
improper exploitation of and distress among the disadvantaged?¥,
i.e., Are the circumstances of the poor ameliorated? But
initially, the study would want to focus on whether or not
the poor recognize liegal problems. As pointed out earlier,
a person must first realize that he has a legal problem before
he will seek out legal aid. Therefore; indicators of the
variable recognition of a legal problem (RECOLPR) must be
constructed. We would want to know whether or not recognition
of a lesgal problem is relatéd to use of clinic. 1In addition
it is contended that if an individual is aﬁare of his legal
rights (AWDLRTS), then he would attempt to redress any in-
justice directed toward him. Perchance, awareness of one's
legal rights is related to recognition of a legal problem and
is directly or indirectly related to use of clinic.

Moreover, althcugh an individual may be aware of his
legal rights and recognize a legal problem he may not seesk
assistance because he is resigned to his situation. That is,
the individual may not believe that he can employ the avail-
able legal services to his own advantage. As a result, they

may subscribe to a "uwhatls the use% attitude., Awareness of
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clinic is another variable which we would uant £0 study.
Without a doubt West Enders cannot use the clinic unless they
are first awvare of it. Another significant variable related
to both awareness of clinic and use of clinic is proximity

to clinic. As Suttles declares the poor are extremely pro-
vincial and what goes on a few blocks away may be of no
interest to them. Hence, unless the legal aid clinic solicits
or advertizes their services, chances are that the West Enders
who do not live near the c¢linic will not be aware of it., To
sum up then, three other important variables are: awareness of
"legal clinic (AWOLCLC), ‘proximity to clinicj and use of

cliniec (UsOCLC).

Another variable which may be relevant is respect for
law (RESFRLW). If West Enders recognize a legal problem, and
have a legal problem and they are aware of the legal aid clinic,
but do not utilize its facilities why don't they? Could it
be that they do not have respect for the lau? Thus, ue'uould
want to investigate this variable.

Perchance, the variable 'time in area! may be related
to auareness of legal aid clinic and also te use of clinic.

It was considered too. In addition, the effects of background
variables such as age, sex and sthnicity on the variable fuse
of clinic! were also inspected. Let us now peruse the methods

which vere adopted in operationalizing these concepts.



CHAPTER II: METHODOLOGICAL APPROACH



SECTION 1

INTRODUCTION

This chapter describes three phenomena: 1) the
samplinérprocedure 2) the intervieuing.technique, and 3) the
interview schedule itself, Sixty members of the "West End"
area of Toronto, Ontario were sampled and the method which

was utilized was the random sample technigue.

The Sample

Sixty heads of households or their spouses, who lived
in the "West End" w«rea of Toronto were selerted from the total
list of approximately twenty-four thousand heads of households
who were living in that area*, :These némes were obtained from
a reliable city directory. Every n th name was chosen until
a total of sixty names was accumulated. Since any individual
in the original sémplp could perhaps refuse to be interviewad,
a substitution rate was adopted to remedy this circumstancs.

ﬁoreover, although sixty cases represents approximately
a 0,3 per cent sample which is ; relatively small sample size
for such a large population, this was the maximum number of
individuals that were able to be intervieuwed given our limited
' '8S0Urces.

Table 1A to Table 4A present the demographic and socio-

“economic characteristics of the sample.

Appendix A shouws the boundaries of the area from which our
sample was draun.,.

33
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TABLE 1A TABLE 2A
SEX AGE
MALE FEMALE (18-30) (31-45) (46 & over)
frequency 35 25 (60) 25 25 10
TABLE 3A
ETHNICITY
British Ukranian Dther¥**
frequency 21 10 - 29 (60)

*%*The "OTHER"™ category contained members from
various ethnic groups such as Italian, French,
West Indian, Portugese and Yuqoslav,.

TABLE 4A
' SOCID~-ECONOMIC STATUS
Uorkihg class Middle Class

frequency 48 12 (60)

With respect to Table 1A, éur sample tended to be
slightly male oriented. Thirty-five (35) males and tuwenty-five
(25) females were sampled. With respect to Table 2A, the age
of those sampled tended to be skewed toward the lower or
middle ages. Twenty-=five (25) individuals were betuween the
ages of eighteen and thirty. Tuenty-five (25) were betueen
the ages of thirty-once and forty=five. Ten (10) pesple uere

forty-six years of age and over. From a perusal of Table 3A,
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one notices that approximately a third (1/3) of the sample
consisted of pecple with a British background. Ten (10)
Ukranians and twenty-nine (29) "other" indigiduals were inter-
viewed, The "other" category consisted of people with Italian,
French, West Indian, Portuguese and Yugoslav backgroﬁnds.

With respect to Table 4A, our sample was predominately working
class. Forty-eight (48) individuals who were sampled were
classified@as working class. Tuelve (12) individuals were

classified as middle class.

The ITnterviews

The interview technique contained fzur basic types of
questions.* The problem areas which were selected for this
interview schedule were similar £c those difficulties which
were alluded to by Caplovitz and Gans .and Suttles.

The first section presented the respondent with
hypothetical situations involving legal problems. The respond-
ents were asked to indicate whether or not he (she) recognized
these problems as legal ones and whether or not he (she) was
resigned to his situation. That”is; would he take some kind
of legal action if he ueré confronted with a similar legal
difficulty. In the sscond set of questions, the respondent
‘was asked whether he was ever confronted with an actual legal
problem and if so, what he did about it. He was asked uhether

he was aware of any legal aid clinic and specifically whether

*¥ A copy of the Intervieuw Schedule is found in Appendix B.
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‘he had utilized the West End clinicts facilities. The third
type of question pertained to the respondent's attitude toward

the law. He was asked various guestions regarding, inter alia,

the probity of lawyers, judges and policemen. The fourth type
of question pertained to the respondent?s awareness of his
legal rights. He was asked to state whether various statements

regarding, inter alia, a policeman's pouwer or arrest and

landlord-tenant responsibilities wuwere true or false,

Moreover, questions contained in the interview schedule
vere coded and most questions were fixed=-choice. However, some
open-ended questions were included. Subssequently the intervieu
schedule was pretestsd on ten (10) people from the West End
area. These people were not part of the sample upon which
- this thesis is based., In addition, they were selected by the
researcher on the basis of what bhe believed would reflect the
social elements of the community. The pre-~test cor pilot study
was performed primarily to work out any difficulties in the
interview schedule so that any problems which were encountered
in the pilot project would not reoccur when interviewing those
in the sample.

The pilot study was necessary to provide answsrs with

respect to

| 1) whether or not the interview schedule was too long
and 2) whether or not the people of the area understocod
the questions.

With regard to the former, people would indubitably

be bored with & lengthy interview and as a result may fail to



37

co-operate. Fortunately, this was not the case.‘ Difficulties
with the latter vere detected by the responses that indicated
‘the question could be interpreted many ways.

Also, it was planned that an equal number of females
and males would be interviewed in the pilot study to determine

1) whether or not one sex was aware or/and utilized
the clinic more than the other;
and 2)Y whether or not one éex recognized legal problems
to a greater deqree than the other.

If the answuers favoured one sex it would be sensible
to orient the study toward that particular sex. Certainly
there is justificalion for this approach, since the study is
primarily concerned with discovering:the legal needs of ther
population of the area of study. For example, if it uas
initially knoun that the uomen or wives did not need to emplcy
the legal tools avaiiable, i.e., they never had problems uhich
required a legal solution, it would be frivolous to interview
them in an attempt to determine the legal neceds of the
community. Although the above situation may have sociclogical
implications, it would not be the purpose of this thesis to
explore them,

In any event, the pilot stddy demonstrated that seg
did not seem to be a significant variable. Hence, a reasonable
number of females and males were interviewed in this study.
Since tuwenty per cent of those interviewed in the pretest
utilized the clinic's facilities, it was expected that

approximately the same percentage in the actual sample would employ
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the clinic's services.

Moreover, the pretest sample of ten was actually too
small to educe whether or not the West Enders were inclined
1) to recognize legal problems, 2) to be resigned to their
situation, or 3) to be aware of the existence of the West End
clinie. The majority of those in the pretest were aware of
their legal rights ‘and they possessed average respect for law.
As pointed out earlier, however, the main function of the pre-
test was to work out any problems in the interview schedule.
Some revisions were necessary.

With respect to the hypothetical section, section one,
it was necessary to place the open-ended guestion "What would
you do'' after sub-question "Do you think you probably would
or wouldn't do something about it?" iAstead of after sub-~guestion,
"If that didn't work, where else would you try to get advice
or help?"

When the open-ended sub=question was placed at the end
of sach question, the respondents were only repeating ansuwers
from earlier sub=guestions or reading off names from a source
list which was given to them previously., Hence, the open-ended
sub=~question was placed in an earlier position so that this
difficulty could be avoided. Subsequently, the problem uas
resolved. Other problems were less severe. "Repossessed!" was
changed to "anything you bought from" (see cuestion 15). 1In
addition, the term Yinstallment buying® was replaced by "have

you bou

hing on credit and agreed teo pay for it on

time?" (see Ssotion V).
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Once these problems were resolved, the study was

undertaken.

Data collection:

The collection of data commenced early in the summer
of 1973, It was felt that initially it would be fruitful to
be familiar with the West End community and to discuss my
intenticns with the head of the West End lLegal Aid Clinic.
The author wanted the Clinic to realize the implication of
this study so that the clinic's staff would realize that this
project was not any aﬁtempt to undermine any contributions
they may have made., Certainly, the co-operation the author

received has been appreciated.

The Interview Schedule:

The interview schedule itself consisted of several
ma jor factors. All questions were coded so that the data could
gventually bée computerized,.

The information on card one dealt primarily with back=-
ground information such as age, SEeX, ethnicity and socio=economic
status. Section one dealt with indicators of variables - re=-
cognition of a legal problem (RECOLPR) and not resigned to
one's situation (NRETSN). These indicators portrayed themselves
in the form of hypothetical questions regarding problems people
may have with household appliances under guarantee, problems
with apartment fixtures which the landlord refuses to repair;

employer-employee relationshipsi and family problems and
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difficulties encountered in installment buying.

Section two pertained to Housing and problems people
may have had regarding their rented homes or apartments.

Section three related to jobs held by a head of the
household and his or her spouse, the marital status of the
interviewee and problems relating to work e.g. difficulty of
collecting pay from an employer or difficulty receiving pay
due to an injury received while working at a job.

Section four and five pertained to insurance problems
and installment buying respectively.

Section two to five dealt with actual problems people
have had as opposed to the hypothetical problems discussed
in section one. o

The final section, section 6, contained four relevant
variables, auareness of the legal aid Clinip, use of .the clinic,
reepect for the law, and awareness of one's legal rights.,

The responses to variable = awareness of legal clinic
(AWOLCLC) were demonstrated through affirmative or negativs
answers to guestiions such as:

1) Are there any places in this city where a person

can get free legal.services ar free legal advice?

2) Have you heard of the West End Legal Aid Clinic

before this interview?

3) Can you tell me where their office is located

approxXximately?

The single indicator of use of the legal clinic (USOLCLC)
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was the question: Have you ever gone to or called the West
End Legal Aid Clinic for legal services or advice?
Furthermore, in determining the individuél's attitudes
toward the law, various questions concerning his opinion of
the proéity of lawyers, policemen, and.judges were asked,
Thus the variable - respect for the law (RESFRLW) was created.
In addition, true or false responses to questions regarding:
1) 1Individual®s rights upon arrest.
2) Parental duties in disciplining their children.
3) Racial relations.
and 4) Landlord-tenant responsibilities were indicators

of a person's awareness of his legal rights (AWOLRTS).
SECTION 11

OPERATIONALIZATION OF EACH VARTABLE«

A) RECOLPR: Reccgnition of Legal Problem:

Since it is contended that recoagnition of a legal
problem may have some bearing on whether or not an individual
uses a legal aid clinic, it was mandatory that indicators of
this variable be constructed. Caplovitz informs us that it
is appropriate to vieu the poor as exploited consumers. They
are abused in the sense of buying goods which are inferior in
quality to the ones which they intended to purchase. They
are subjesct to suindlers who may suggest to them that they
invest their limited savings in various stocks while knowing

very well that ths stocks are worthless; etc. Hence six
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indicators of "recognition of a legal problem" uére created.
Fach is a legal problem and it is contended that these
indicators do consist of typical situations in which the poor
may be involved., Various circumstances uere picked as problen
areas.

The six indicators are:
1) Regarding whether or not an individual recognized the
purchase of a faulty refrigerator and the refusal of the store
owner to take it back as a problem.
2) Regarding whether or not an individual recognized the re-
fusal of the landlord to fix faulty plumbing as a legal problem,
3) Regarding whether or not an individual perceived the re-
fusal of his employer to pay him. "back pay" as a legal problem.
4) Regarding whether or not an individual perceived his son
riding in a stolen car as a legal problem.,
5) Regarding whether or not an individual berceived his under
age son drinking as a legal problem.
6) Regarding whether or not an individual believed that the
repossession of his car by a dealer was a legal problem.

The cutting points, i.e. the points uhich became the
dividing lines for low, average, and high recognition of a
legal problem were three and five on a scale of six. These
cutting points were chosen in order to obtain the most sven
distribution.

Individuals who answered positively three responsss

or less were considered to have louw recognition of a legal
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problem, Those who ansuered four or five responsés positively
vere thought to have average recognition of a legal problem
while those who responded affirmatively to six guestions werse
considered to have high recognition of & legal procblem.

“Hence the cutting points with respect to the variable
RECOLPR and in terms of frequency distribution were as follous:
(see Table A)

TABLE A
Questions: Re: RECOLPR

3 -4 5

&3]

Frequency 6 19 l4 21 (60)

Six (6) individuals had low RECOLPR; thirty-—three (33)

had average RECOLPR: and twenty-one (21) had high RECOLPR.

B) NRETSN: Not Resigned to One's Situation:

It is also contended that the variable "not resigned
to one situation™ may have a bearing on Y“use of clinic!". If
West Enders are not resigned to their situation perchance they
would use the clinic if they recognize their problem as a legal
one, There is some evidence that the poor are not resigned.
As Gans suggests

Although the poorer people do not have
as high expectations as the well-to=do
they are no more willing to live with

defective plumbing than anyone else.

(H. Gans; 1968; p. 14)

On the other hand, Caplovitz believes that the poor
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are too intimidated to exercise their rights eveﬁ vhen they
do know them. Hence, it may be worthuhile to study the re-
lationship betueen "not resigned to one's situation" and "use
of clinic'.

There were twelve indicators of the variable "not
resigned to onets situation™: the tuwelve indicators pertained
to the above six hypothetical situations and to each were
added the follouing two questions:

1) Do you think you probably would or wouldn't do something
about it?

2) \Would you try to get some advice or help about this or
not?

The indicators.of NRETSN were computerized such that
a score-range from 0-12 would be produced. Zero (0) would
indicate that the individual(s) would not do anything about
a particular problem and tuelve (12) would indicate that the
individuals were completely unresigned to their situation.

The cutting points for the variable NRETSN were five
and eight,  These points were chosen in order to obtain the
most even distribution. Hence individuals with a score of
five or lower were considered to be somewhat unresigned to
their situation. People with a score from six to eight in-
clusive uwere reasonably unresigned and those who had a score
above eight were believed to be highly unresigned to their

situation. (see Table B)
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TABLE B

NRETSN

FREQUENCY 2 2 8 8 8 7 10 3 12 (60)

4 24 32
Four individuals were somewhat unresigned to their
situation, twenty-four were reasonably unresigned and thirty-

two were highly unresigned to their situation.

C) AWOLCLC: Awareness of Legal Clinic:

This variable was studied to estimate the awareness
people have of the West End clinic., That is, if the UWest
Enders are not too auvare of the blinic's existence, perhaps
more can be done to inform them. Perhaps the clinic can in-
crease the numbers of its advertisements.

There were three indicators of this variable
a) Are there any plaées in this city where a person can get

free legal services, or free legal advice? (see p. 120
of Appendix B).
b) Have you heard of the West End Legal Aid Clinic before
this interview. (see p. 120 of Appendix B).
r) Can you tell me where their office is located? (see p. 120
of Appendix B).

The cutting pointe with respect to this variable were

such that if an individual answered question (a) negatively

then he was placed in the NAWOLCLC category. If he responded
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positively to question (a) and negatively to gusstion (b)),
then he was placed in the AWOLCLC category. If he answered
question (a) and (b) affirmatively and gave at least the
approximation of the legal clinic's location, he was placed
in the AUODPCLC category. Therefore the cutting points uwsere

as follous: (see Table C).

TABLE C
AWDPCLC* AWOLCLC NAWOLCLC
Frequency 37 12 11 - (60)

¥AWOPCLC - awareness of West End Clinic
AUOLCLC - awareness of any legal clinic
NAWOLCLC- not aware of any legal clinic
Thirty=seven individuals were aware of the West End
Clinic. Twelve individuals were aware of some other legal aid
clinic such as the legal clinic on St. George Street. Thus,
forty-nine people who were sampled were aware of some legal
assistance clinic., Eleven people uere net auvare of any legal

aid clinic.

D) USOCLC: Use of Clinic.

This study is oriented toward the West Enders inter-
action with the West End clinic. Some queries which we wish
to answer ére: "Do the West Enders use the clinic?" and "Are
they satisfied with the assistance they receive?" Therefore,
it is compulsory to include this dependent variable in the

interviesw schedule,
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The single indicator of variable "use of clinic" was:

Have you ever gone to the West End legal aid clinic
for legal services or called for legal advice?

The frequency distribution for the variable USOCLC was

the following. (ses Table D)

TABLE D
ysocLc
Yes No
Frequency 11 49 (60)

E) RESFRLW: Respect for Lauw:

Since it is believed that "respect for lau" may be
related to "use of clinich, £hisvvariable was investigated.
Twelve indicators of this variable were constructed. They
pertained to the West Enders attitudes toward lauyers, police-
men and judges. In addition, one question asked whether or
not the West Enders perceived a poor man as having the same
chance of succeeding in court as a rich man,

Moreover, each indicatof of this variable was scaled
from “"strongly agres" to."agree" to "disagree®™ to "strongly
disagree"”, The "strongly agree! category was given a scors
+of (1); the "agree" category had a score of (2); the "disagree"
category had a score of (3) and the "strongly disagree" category
had a score of (4). Thus, the lowest score a West Ender could
attain would be tuelve (12), and the highest score he could

attain would be forty-eight (48). The louer numbers represent
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respect for law (strongly agree or agree) and the higher numbers
portray lack of respect for the law (disagree or strongly dis-
agree),

The indicators of variable "respect for the lauw"
(RESFRLW) are amply demonstrated below along with the frequency

distributions for each indicator.

strongly strongly
agree ~agres disagree disaqgree
a) Most lauyers are
interested in helping
people 1 49 10
b) It is easy to find a
lawyer you can trust 1 29 30
¢) A lawyer is aluays
fighting for his client 3 38 19
d) If someons has a good
lawyer he has a great
advantage over cthers 22 29 8 1
eg) Most lawyers are honest 4 34 22

f) A lauyer these days is
not mixed up with crooked
businessmen or crooked

politicians. 1 18 38 3
g) Lauyers really understand

crdinary people's '

problems : 29 31
h) A lawyer will take the side

of a person in trouble

before he will take the

side of the police 1 38 21
i) On the whole policemen are

honest 3 43 11 3

j) On the whole judges are
honest 4 48 6 2
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strongly strongly
agree agres disagree disagree
k) It's NOT O.K. to lie in
court to protect a
friend who is on trial 12 41 5 2

1) In court a poor man has
the same chance of winning
as a rich man 4 16 27 13

Subsequently three categories were created with the

following frequency distribution: {see Table E).

TABLE E

RESFRLUY
1 (20-25) 2 (26-29) 3 (30-35)

(high respect for law) (Average resp.for law) (Low resp. for lau)

19 : 24 17 (60)

R & e o N ol o B 0 B B

Further, the'cutting points for this variable were
tuventy-five and twenty-nine. Any score of twenty~five or less
was cofsidered to represent high respect for law (1), a score
from tuenty-six (26) to tuwenty-nine (29) inclusive represented
average respect for law (2) and é score of over tuwenty-nine (29)
represented low respect for law (3). Thus, nineteen West Enders
had high respect for the lauw, twenty-four had average respect
for the law and seventeen individuals had low respect for the

law,

F) AWOLRTS: Awareness of Legal Rights:

Pt

t is advocated that Yawareness of legal rights" may
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have a bearing on whether or not an individual uill utilize
the West End Clinic's facilities. As pointed out previously
it is contended that if an individual is aware of his legal
rights, he should be able to recognize a legal problem and,
if and when necessary; he should attempt to acquire legal
assistance to resolve his difficulty. Consequently, ten in-
dicators of this variable were created. The indicators per-
tained to 1) a police officer's pouer of arrest 2) parental
rights and liability regarding their children 3) installment
buying obligations and 4) landlord-tenant relations. Moreover,
each indicator is accompanied by a score of one (1) for a
correct response and a score of two (2) for an incorrect
response. A correct response with respect to the first state-
. ment would be to indicate that it was false, That is, if a
policeman stops you on the street (but does not arrest you)
and takes you toc headquarters, you do not have to answer any
questions.®

The indicators of variable "awareness of legal rights®
(AWDOLRTS) are demonstrated below along with the frequency dis-

tributions for each indicator.

Correct Incorrect

.a) If a policeman stops you on the

street and takes you to headquarters

there are certain qguestions you must

ansuwer. 33 27

M.

"See C. Ruby and P, Copeland; 19713 p., 15~17.
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Corract Incorrect
b)Y If a policeman arrests you and
takes you to headquarters, you
have a right to call a lawyer
before answering any qguestions. 58 2

c) If you were on trial for a crime
and couldn't pay for a lauyer, the
court would have to appoint one for
you. 57 3

d) Parents have a right to punish
their children any way they want. 52 8

e) When husband and wife are
divorced the mother always gets
custody of the children. 53 7

f) Parents have a legal duty to
provide the ordinary needs of a
minor child, 58 2

g) Parents are liable for intentional
damage their children do to the
property of others, 53 7

h) A person who owns a restaurant or
a hotel can refuse to serve someone
because of his colour or race. 53 7

i) 1If you buy a television set at a
department store on credit and
don't pay for it, the department
store has the right to come and take
it back. 59 1

j) A landlord is legally responéible
for taking care of peeling and
blistering paint on walls of a

residential building he is renting
out, 58 2

Each individual who was sampled had a score ranging
from ten (10) to twenty (20). In this instance the louer

numbers represent high auvareness of legal rights while the

hi

123

' numbers demonstrate low awareness of legal rights,

{

3
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Since the sceres ranged from ten (10) to‘thirtean (13),
ﬁhree categories were created with the follouving frequency
distribution: (see Table F).

TABLE F

- 1 (10) 2 (11-12) 3(13)
High AWOLRTS Average AWOLRTS Low AWOLRTS

Freguency 16 39 5 (60)

Again, a recode card was employed to collapse the scores
into the above three categqories.

The cutting points were ten (10) which represented high
awareness of legal rights, tuelve (12) which demonstrated
average awareness of legal rights and thirteen (13) which

represented low awareness of legal rights.

G) Proximity to Clinic:

Suttles declares that an "isolation effect" does occur
in poor areas., At least, he advocated that the residents of
the Addams Area uere extremely provincial, It is anticipated
that such an effect exists in thé Wlest End area of Toronto.
As a rasult, it is expecfed that people who live near the
clinic are more inclined to be aware of it and use its facilities
when required than are the people who live further away from it.
Therefore, the variable "proximity to clinic!" became an important
part ﬁF this study.

The address of the sampled individual was the indicator

of his or her proximity to the legal aid clinic,
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With the aid of a map of the UWsst End area of Toronto
and a scale, three sections were constructed. A radius of
6ne inch and a quarter (1%3 from the legal aid clinic represented
.the area "close to the clinic%". A radius of tuo and one half
inches (2%") represented the section "a reasonable distance
from the clinic%®. A radius of three and three-quarter inches
(3 3/4") represented the section "far from the clinicg".

The frequency distribution for this variable was the
following: {see Table G).
| TABLE G

Proximity to Clinic

i 1 2 3

e reasonable

q close to clinic distance from clinic far from clinic

u

e 15 24 21 (60)
n

c

Y

Fifteen (15) individuals lived near the clinic (that is
within a half mile radius of the clinic). Tuwenty-faur (24)
individuals lived a reasonable distance from the clinic (that
is within a mile radius of the clinic). Tuwenty-one (21)
individuals were located far from the clinic due to the fact

that they were within a mile and a half radius of the clinic.

H) Time in Area:
The variable "time in area" seems to be a possible
significant factor. To bs sure, the longer one lives in an

area, the more familiar he becomes with its activities and
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available facilities. Therefore, it is contended that the
longer an individual lives in the West End, the more likely
he is to be aware of the clinic.

The indicator for the variable "time in area" was
represeéted by the question, "How long.have you been in this
West End area of Toronto?" (see p.127, Appendix B)

Scores from this variable ranged from one (1) to Fifty
(50). This distribution was later reduced ihto three groups.

The cutting points were twc (2) and five (5). In
other words, people who lived in this West End area for two
years or less uwere considered to be "new to the area", Psople
who lived from three (3) to five (5) years in the area were
thought to have lived a "reasonable time in the area"., Those
who lived in the area for more than five years uwere considered
to be situated in the region for a "long time“e

The frequency distribution is produced in Table H.

Time in Area

1 2 A 3
.reasonable time
new to area in area long time in area
Frequency 17 21 22 (60)

Hence, seventeen (17) individuals were Ynew to the area®,
twenty-aone {21) people had lived in the area for a reasonable
length of time and tuenty-twec (22) have lived in the West End

area for a "long time'.



1) Sex

Since sex did not appear to be a significant variable
in the pilot study it was anticipated that it would remain
insignificant in the main study. However, this variable was
studied anyway.

The frequency distributions regarding this variable

are produced in Table I.

TABLE I
Sex
Male Female
Frequency 35 25 (60)

J) Age

Originally, there were nine (9) age groupings, houever,
due to the limited frequencies in some of the groups, it was
decided to collapse the age variable into three (3) categories.
The frequency distributions are as follous (see Table J),

TABLE J
Age
1 A 2 . 3
(18 -~ 30) (31 = 45) (46 and over)

Trequency 25 25 10 (60)

Thus, twenty-five (25) individuals were betueen the
ages of eighteen (18) and thirty (30). Tuenty-five were betueen
the ages of thirty-one (31) and forty=-five (45). Ten (10)

people uwere forty-six {46 years of age or over ).
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K) FEthnicity

It was expected that some individuals who were recent
immigrants to Toronto may not be able to speak or comprehend
English, This fact not only means that they probably would
be uninformed with respect to activities in the West End, but
that they may be too intimidated to inquire about, or fight
for; their legal rights.

It was unfortunate though, that the author could only
spéak English. As a result, this study had to be oriented to
English speaking West Enders.

Originally eight (8) ethnic categories were established.
However, due to the small frequencies with respect to most
of the ethnic groups, it was decided to create only three
categories. They were 1) British 2) Ukranian and 3) other,

Since the British and Ukranian groups contained the
largest frequencies, it was decided that they should be laft
untouched and all other ethnic groups were placed in the "other®
category.

The frequency distributions are found in Table K,

TABLE K
Ethnicity
British Ukranian Other
Frequency 21 10 29 (60)

Hence, the sample consisted of twenty-one (21) British

individuals, ten {10) Ukranian pcople and tuenty-nine (29)



"other" individuals, This latter cateqgory contained members
from various ethnic groups such as Italian, French, Uest

Indian, Portuguese and Yugoslav.



CHAPTER III: ANALYSIS OF DATA



SECTION I

INTRODUCTION

The function of this chapter is initially to provide
the reader with an understanding of the analytic structure and
terminology that is employed throughout the following sections.

The actual problems encountered by the sampled in-
dividuals will also be discussed and subsequently a micro-
analysis of the relevant variables will be performed.

The sample was initially divided into two categories =
the poor and middle class., The division was based on the
author'!s estimation of the socio-economic s;atus of each
sampled individual, Education, occupation and income along
with life style were used to determine one's socio-economic
status. Primarily income was the determining factor such
that an individual with an income of $7,500 and over was
considered to be a member of the middle class. An individual
with an income less than $7,500 was considered "poor" or
"disadvantaged",

The next step was to subdivide the poor's situation

into "¢linic" problems, "nom=-clinic' problems and "no! problems.

Income along with the seriousness of the problem¥* were

Through a conversation with Mr, D. Cornfield, the author was
informed that the legal aid scheme is primarily designed for
serious problems and that the legal aid clinic's work load
is based on omission from legislation. The legal aid clinic
is a supplement to the legal aid scheme.

9]
a3
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utilized to determine whether an individual had a clinic or
non-clinic problem.

If the problem was serious and the individual could
have qualified or did qualify for iegal aid, then he was
thought to have a non-clinic problem,

Moreover, if legal aid is available, then the in-
dividual is advised to go. to a leéal aid lawyer (i.e. a
lauyer working in harmony with the legal aid scheme) for
advice,

In the event that general legal practitioners are not
interested in the individual's legal problem, then he ban
always turn to the 1égal representative of the legal aid
clinic for assistance.

| Individuals with no problems were naturally placed
in the "no" problem category.

Subsequently, the clinic problem section was sub-
divided into people who used the clinic and those who did not
use it., "These subdivisions were agaiﬁ split into:

1) clinic problems which were resolved, and

2) those which were not resolved.

The non=clinic problems were subdivided‘into

1) those difficulties that uere resolved, and

2) those that were not resolved.

With regard to the middle class section, their problems
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vere divided into
- 1) the fproblem! category, and
© 2) the 'no! problem category
There was no need to subdivide this 'problem! category into
clinic and non-clinic problems, because the middle class are
not eligible for legal assistance due to opulence.

Finally, it is necessary to explain the terms Ygeneral
legal practitioner' and ilegal representative', The former
term refers to a lawyer other than one working for the legal
aid clinic. He may take 'legal aid! cases through the legal
aid scheme, but he is not a member of the legal aid clinic.
"The latter term refers to the lauyers and/or lau students
employed by, or working for, the legal aid clinic.

Let us now peruse some of the problems that the West

fnders encountered,

SECTION II

Actual Problems Encountered

‘This section serves tuwo purposes. Initially, it
presents a diagram to illustrate both the number of poor West
Enders who had problems»and the type of problem they encountered.
Some individuals had no problems, others had clinic problems,
while still others had non=clinic difficulties. Subsequently,
the reader is furnished with knowledge regarding the actual
problems that confront the poor.

From an analysis of the data, it becomes apparent that

twenty=-seven disadvantaged individuals had problems which re=
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quired legal assistance. O0One of these twenty=-seven individuals
refused to answer regarding the nature of his problem. Hou-
ever, it was believed that his difficulty was one that the
West End legal aid clinic could handle. In addition, twenty-
one poor individuals had no problems. Sixteen of the tuenty~seven
individuals had clinic problems while eleven had what was
termed non-clinic problems.

Moreover, eleven of the sixteen people with clinical
difficulties actually employed the clinic'!s facilities and
all eleven individuals vere satisfied with the way things
finally turned out.

DIAGRAM (1)

poor -
] ‘ {

////,///”

ol Non= Clinic

Problem
N°(;£g§%em Cl1inYc Problem (N=11)
(N=16) ///
u;///{ \\\\\$
usocLe NUSDCLC :
(N=21) _ (N=4) Not Resolved
(N=2)
+ 1 Refused Resolve
to Answer (N=9)
Middle Class
(N = 12)
&5//////////////J \\'\\\'\\\\\\;A
No Problem Problem

(N=5) (N=7)



Moreover, an investigation of the actual problems
encountered by the eleven people who utilized the clinicts
facilities and the four individuals who did not use the clinic
revealed the following information.

Those who used the centre had difficulties such as
1) A father-in-law died and did not leave a will., As a

result, it was necessary to have some paper work performed
regarding this mattef in order that the estate could be
settled,

2) There existed a couple of marital problems. One individual
elaborated to the point of explaining that her husband
"heat her and the kid up.™®

3) Another marital problem dealt with visiting right regarding
his child., Apparently one spouse was not allowing the
other access to the child.

These marital problems were handled in a "counselling"
manner such that both parties to the conflict were brought
to understand their legal rights and obligations.

4) There were landlord-tenant problems. One pertained to
the lack of garbage pick-up to the sxtent that the garbage
was left in the halluays of an apartment building. A
terrible odour prevailed throughout thes building.

Another landlord-tenant problem dealt with the land-

lord refusing teo abide by the contractual agreement with
the temant. In this case, the tenant made repairs to the

bathroom and was not reimbursed by the landlord until a
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legal repressntative of the clinic threatened to initiate
a court action.

~Also a landlord refused to pay back a portion of a
tenant rent deposit,

5) An old age pensioner was receiving less mohey regarding
pension payments than he should have received. He com=
plained about this matter.

6) Another case dealt with an immigration mattefo The details
of this situation were not revealed to the author.

7)  There was also a consumer problem. One individual purchased
a stereo set and speakers but the speakers uwere of a louer
quality than what the individual had bargained for. A
call from the elinic redressed this situation.

Furthermore, those who had clinic problems but did

not use the clinic had difficulties such asg

1) Their husbands had died and both went to lawyers who uere
to manage their estates. One woman complained that the
lawyer even “éharged for Dpéning a letter." The other
women was satisfied with the outcome,

2) An individual complained of a nuisance created by a neighe-
bour. He handled the matter himself by admonishing the
neighbour that he would call the police.

3) There existed a landlord-tenant problem in which the lady
complained that "all her taps dripped." The landlord uas
to send a repairman to fix the trouble but no one appeared

for a2 long time. In this instance. the woman persisted
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until the "landlord got tired of hearing my-voice and

sent a plumber over" to fix the taps,.
4) 0One male refused to reveal the nature of his problem,

It is interesting to note that only one individual

of the five who had clinic problems but did not usse the clinic
was pleased with her lawyer. By the way, her lauwyer happened
to be her son. The others either resolved their problems
themselves or were unsatisfied with the lauwyer's manner of
managing the affair,

With reépect to the non=clinic probléms, they uere,

on the whole, of a different kind than those experienced by
the more disadvantaged individuals,

The majority of difficulties were encountered when

one bought a home. It was necessary to acquire the services
of a lauyer to drau up relevant documents such as the deed of
land and/or the morgage instruments.

Other problems pertainsd to

1) The purchase of a chattel on credit which was in bad
condition., The individual bought a sswing machine which
did not operate properly. She‘had placed a $20.00 deposit
en the machine.

She had written letters to ths Better Business Bureau
and to the head office of the sewing company. Eventually,
the machine was fixed so she paid the balance uwhich she
owed.

2) Overpayment of an airline ticket. In this case, an air=-
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line agent made a mistake to the detriment of the passenger.
As a result, she had to pay extra money for the airflight.
TheAprOElem is currently being handled by a lawyer and
she hasn't Yheard from him in five.months." |

3) Uné’man had a landlord-tenant problem. In.Fact, he was
‘a blatant example of one who was "resigned to his situation.®
His problem pertained toc a plugged sink., He complained
to me that due to the improper drainage a revolting scent
exisfed. Query! UWhy did he not complain about his problem
“to the landlord? His response to this question was "what's
the use, he'll only kick me out."

In retrospect, what can be said regarding the legal
clinic in the West End area of Toroﬁfo., Primarily, the clinic
is very functional. All the individuals who went to the clinic
for assistance were satisfied with the aiduthey recaived. In
addition, the clinic has resolved sixty-nine percent (68.7%)
of the broblgms which could have been handled by it.

Further, in comparing the predicament of the dis-
advantaged individuals with non-clinic problems and the middle-
class people with legal problems, one notices that one hundred
percent (100%) of the middle class problems were resolved by
lauyers and satisfactorily. However, thirty-six percent (36.3%
of the disadvantaged with non-clinic problems were sither un-—
happy with the results or have not resolved their problems to
date.

in summation then, sixty-seven percent (66.7%) of the
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‘problems encountered by the disadvantaged were resolved by a
lawuyer while the remainder were

1) Resolved without any "outside" assistancs.

2) Still remain unresolved or ‘
° 3) UWere handled by a lauyer unsatisfactoriiy.
Examples of the above three circumstances have already
been discussed but they will be mentioned again very briefly.

5; example of the first situation was the woman who
had "dripping taps." Her problem was resolved through constant
. persistence, She never gave up and eventually her problem uas
resolved, .

An example of the secoﬁd was the man with the plugged
sink., His problem remains unresolvéd and it appears as though
he is willing to live with it,

Finally, the case of overpayment of an airline ticket
is an example of the third situation. |

With respect to a comparison betueen clinic and non-
clinic problems, eighty;eight (87.5%) percent of the clinical
problems uere resolved satisfactorily while sixty-four (63.7%)
percent of the non-clinical problems were resolved to the
individual's contentment.

It is interesting to note that although all the people
who went to the legal aid clinic were satisfied with the out-
come of their problems which had been mansgad by some legal |
representative, only one person whe had a clinical problem

-

ju]
[N

did not utilize the clinic's facilities actually received

satisfaction via a lawyer,
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The people in the létter category were more prone
to handle their own problems for bstter or worse. This find-
ing, although not conclusive, may suggest that the quality
of assistance at the legal aid clinic is unigue and responsive
to the needs of the community. In other words, people not
only consider the clinic to be functional but they also do
not regard it as an 'outside' organization. It is one that
is seen to be person-orisnted - a clinic that is working for
the people of the area.

Moreover, when these citizens attempt to handle their
difficulties themselves, or by a general legal practitioner,
their problem-solving success rate is reduced. According to
Gans, this would lead the people to consider legal help via
the general legal practitioner as 'outside!" aid. That is,
the lawyer is viewsd as anobject-oriented person who is seeking
material gain at their expenss,

A more intensive investigation of the relatidnships
between the various variables and the dependent variable, "use

of clinic® is provided in the following section.
SECTION 11II

A Micro=-analysis of the Relationships hetuesen
the Helevant \Variables

The function of this section is to analyze the reasons
why West Enders did or did not utilize the clinicts facilitiss.
This task is achieved by studying the associations of each

relevant variable with the dependent variable, "use of clinic®,
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A number of tables have been included to facilitafe the analysis.

Each table has a basic format. It is divided into clinic and

ﬁonmclinic problems with subsections of "no-problem" "use of

clinic" (USOCLC) and "non-use of clinic" (NUSOCLC) which related

to clinic-problems and further subdivisions of "probl;m resolved"

and "problem not resoclved" which related to non-clinic problems.
It should be remembered that non-clinic problems

differed from clinic problems in that with respect to the

former, some individuals were too affluent to obtain assistance

from the West End clinic. Also, their problems may have been

of a serious nature and as a result, they would have been

referred to the lLegal Aid Plan or toc a general legal practi-

tioner. Subsequently, information is provided with respect

to how West Enders became aware of the legal aid clinic's

existence. Let us nou peruse the following tables.

A) RECOLPR: (Recognition of a Legal Problem):

TABLE 1

Contingency Table Regarding The Relationship Between Recognition
0f A Legal Problem And Use Of Clinic Contrelling For The Type

0f Problem
Clinic Problem Nom=clinic Problem
. Prob. Prob.not
No. Prob. USOCLC NUSOCLC resolved rtesolved N (%)

n (%) n (%) n (%) n () n
L0 1( 4.8 2( 18.1) 1( 20.0) 1( 11.1) 0( 0.0) 5( 10.4)

Ay 12( 57.1) 6( 54.6) 4( 80.0) 4( 44.4) 1( 50.0) 27( 56.2)
HI 8( 38.1) 3( 27.3) 0( 0.0) 4( 44.4) 1( 50.0) 16( 33.3)

T T oMo

21(100.0) 11(100.0) 5(100.0) 9(100.0) 2(100,0) 48(100.0)
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From an analysis of Table 1, it is apparént that the
largest group of people have average recognition of leqal
problems. .Furthermore, ninety (89.5%) percent of the dis-
advantaged have average and high recognition of legal problems.

With respect to clinic problems, onevnotices‘that
fFifty-five (54.6%) percent of those who used the clinic had
average recognition of é legal problem, whereas eighty percent
(80.0%) o® those who did not use the clinic had average
regonition of a legal problem.

However, this difference becomes minimal when ons
considers that another tuwenty-seven (27.3%) percent of those
who used the clinic had high recognition of a legal problem.

With respect to non-cliqic problems, forty-four (44.4%)
paercent of the individuals who resolved their problems had
average RECOLPR while fifty (50.0%) percent of the people who
did not resolﬁe theifproblems had average RECOLPR., Fifty-seven
(57.1%) percent of those who had "no" problems had average
RECOLPR..

Thus, from a perusal of Table 1, the variable
"recognition of a legal problem"d&esnot sesm to be significant
in any way., The vast majority of indigent people sampled have
average RECCLPR at least, regardless ﬁF whether they have

clinical or non~clinical problems.
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B) NRETSN: (Not Resigned to One's Situation):

TABLE 2

Contingenby Table Regarding The Relationship Between Not Resigned

To One's Situation And Use 0Of Clinic Controlling For Type Of
Problem

linic Problem Non-clinic Problem

Prob. Prob.not
No Prob, USOCLC NUSOCLC resolved resolved N
n (%) n (%g n (%; no (%3 (%
SRES 1( 4.8) 0o( o0.0) 0o( 0.0) 2( 22.2

Z2Ww4mn=2

RES

8( 0.03 3( 6.2)
NONRES 10( 47.6) 8( 72.8) 2( 40.0) 2( 22.2) o( 0.0) 22( 45.8)
Hi NON 10( 47.6) 3( 27.2) 3( 60.0) 5( 55.6) 2(100.0) 23( 47.8)

21(100.0) 11(100.0) 5(100.0) 9(100.0) 2(100.0) 48(100.0)

Again, the large majority of people are not "resigned
to their situation. In other words, generally the people of
this West End community will stand up for their rights.

With respect to clinic problems, all individuals i.e.
all those who used the clinic and all those who did not use it
were not resigned to their situation.

Seventy-three (72.8%) percent of the people who used
the clinic were not resigned while Forty (40.0%) percent of
the people who did not use the clinic were not resigned to
their situation.

However, when the "high non=-resignation'" category is
perused, it is apparent that one hundred (100.0%) percent of
both the people who used the clinic and those who did not were
not resigned to their situation,.

With respect to the non=clinic problems, seQenty—eight

percent (77.8%) of the people who resolved their problems were
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éither not resigned or highly unresigned to their situation.
One hundred (100.0%) percent of those who did not resclve
their problems were highly unresigned to their situation.

Thus the vast majority of the disadvantaged who wuwere
sampled were not resigned to their situation.

Now, let us investigate the extreme cases. That is,
the individuals who were somewhat resigned to their circum-
stance.

One person did not have any problems so it is difficult
to determine how he would react if he was in an actual legal
predicament. Also the two individuals who had non-=clinic
problems and were resigned to their situation, had their problems
resnlved by lawyers. Query! UWhy did these resigned individuals
seek aid? First., It is possible that the variable "non-
resignation to one's situation® is not associated with re-
splution of one's problem. Second. Both problems dealt with
the purchase of a home and the need for a lauyer to draw up
the relevant legal documents. This type of legal situation
is, perchance not one which would cause embarrassment or shame
en the part of the vendor or purchaser but contentment. It is
a problem with positive consequences.

In any event, the variable "non resignation to one's
situation" does not appear to bhe significantly related to

Tyse of clinic.™
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C) AwWOLCLC: (Awareness of Legal Clinic):

TABLE 3

Contingency Table Regarding The Relationship Between Awareness
0f Legal Clinic And Use Of Clinic Controlling For Type

0f Problem
. Clinic Problem - Non=clinic Problem
Prob, Prob,not
No Prob. USOCLC NUSOCLC resolved resolved N (%)
no (%g n (%g n (%g n (%; n (%3
NAWOLCLC 4( 19.1 0o( 0.0) 2( 40.0) 3( 33.3) 0( ©0.0) 9( 18.7)

avorcte  3( 14.3) o( 0.0) 2( 40.0) 3( 33.3) 1( 50.0) 9( 18.7)
AuUopcLCc 14( 66.6) 11(100.0) 1( 20.0) 3( 33.3) 1( 50.0) 30( 62.5)

OrOroeE >

21(100.0) 11(100.0) 5(100.0) 9(100.0) 2(100.0) 48(100.0)
One important conclusion which can be drawn from Table 3,
is the fact that approximately sixty-three percent (62.5%) of
the disadvantaged people sampled’uere aware of the legal aid
clinic in the West End of Toronto. ,

Perchance, this suggests that the legal aid clinic could
do more effective and/or more efficient advertising.

Indubitably, only the people who are aware of the clinic
can use it. .

It is interesting to noﬁe that only twenty (20.0%) per-
cent of those with a clinic problem who did not use the clinic,
were aware of the West End legal clinic. Possibly more indivi-
duals in the "non use of clinic" category would have employed

the clinic's facilities had they been aware of it.



D) AWOLRTS: (Awareness of Legal Rights):

TABLE 4
Contingency Table Regarding The Relationship Between Auwareness
of Legal Rights And Use Of Clinic Controlling For Type

0f Problem
Clinic Problem ) Non-clinic Problem
. ~Prob. Prob.not :
No Prob. USOCLC NUSOCLC resolved resolved N (%)

(%g n (%% n (%) n (%) n (%)

n
to° o( o0.0) o( 0.0 1( 20.0) 1( 11. 1) 1( 50.,0) 3( 6.2)
AV 14( 66.6) 9( 81.8) 3( 60.0) 8( 88.8) 0( 0.0) 34( 70.8)
HI 7( 33.3) 2( 18.,1) 1( 20.0) ©( 0.0) 1( s0.0) 11( 22.9)

W—ADMroOee >

21(100.0)11(100.0) 5(100.0) 9(100.0) 2(100.0) 48(100.0)

For a perusal of Table 4, it is apparent that the
majority of people héd at least average awareness of their
legal rights. Seventy-one (70.8%) percent of %the disadvantaged
had average avareness of their legal rights.

With respect to clinic problems, those who used the

clinic were more aware of their legai rights (99.9%) than those
who did not use the clinic (80.0%).

Although both groups were very aware of their rights

there may be a slight tendency for those people who are more

o]

auafe of their legal rights to utilize the clinic's facilities

than those people who arg.slightly less aware of their rights.
With respect to the non-clinic problems, those who

resolved their problems are much moré aware of tﬁeir legal rights =

"(88.8%) than those who did not resolve their difficulties (50.0%).
Hence, although the evidence is not conclusive, one

migﬁt say that those who are aware of their legal rights have

a greater tendency to resolve their problem and/or use the

clinic.
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In addition, one hundred (lDD.D%)_percen{ of the people
with no problems had average or high awareness of their legal
rights.

E) An analysis of Table 5 demonstrates that a large percentage
of the sampled citizens have low respect for the law.
RESFRLW: (Respect for the law):

TABLE 5

Contingency Table Regarding The Relationship Between Respect For
Law And Use Of Clinic Controlling For Type Of Problem

Cliniec Problem Non=clinic Problem
Prob, Prob.not

No Prob, USOCLC NUSOCLC resolved resolved N (%)
R n . (%g n (%3 n (%) n (Z) n (%)
£ LO 10( 47.6 5( 45.5) 0( 0.0) 2( 22.25 0( 0.0) 17( 35.4)
? AV 5( 23,8) 5( 45.5) 1( 20.0) 5( 55.5) 2(100.0) 18( 37.5)
R HI 6( 28.6) 1( 9.0) 4{( 80.0) 2( 22.2) o( 0.0) 13( 27.1)
L
u

21(100.0) 11(100.0) 5(100.0) 9(100.0) 2(100.0) 48(100.0)
Approximately forty=-six (45.5%) percent of those who used
the clinic had low respect for the law. Generally thirty=-five
(35.4%) percent of the disadvantaged sampled had low respect
for the lauw.

One hundred (100.0%) percent of those with clinic problems
who did not use the clinic either had average or high respect
for the lauw.

With regard to non=clinic problems, the majority (77.7%)
of those who resolved their problems had average or high respect
for the law while all of those who did not resolve their

difficulties had average respect for the lau.
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The above facts are enlightening when one recalls Gan's

theory. The people who used the clinic are less likely to

accept Youtsiders" and in this case the legal profession generally,.

Although everyone who uwent to the clinic was satisfied with the

outcome of their problems, it is possible that they still view

this organization with some suspicion as they do the general legal

practitioner. It is suspicion in the sense that the clinic is new

to the area and one to which people may not be completely familiar.

As a result, they act toward it with caution.

In addition, some general legal practitioners may not
wish to handle a pauper's problem with the view that it is
‘trivial. Such conduct may only reinforce the disadvantaged
person's negative opinion of the legal prufession and it may
also reinforce his suspicion of any legal organization which
holds itself out as a protector of peoplets right.*

F) Proximity to Clinic:

TABLE 6

Contingency Table Regarding The Relationship Between Proximity
To €linic And Use Of Clinic Controlling For Type Of Problem

Clinic Problem Non-Clinic Problem
. Prob. Prob.not

P To No Prob. USOCLC NUSOCLC resolved resolved N (%)
o n (%3n (#) n . (%) n ‘%3” (%

g C Close 3( 14.3) 8( 72.7) o 0.0) o( 0.0) 2(100.0)13( 27.1)
X % Reas.Dist.12( 57.1) 1( 9.0) 4( 80.0) 4( 44.4) o( 0.0)21( 43.7)
é ? Far : 6( 28.5) 2( 18.2) 1( 20.0) 5( 55.5) 0( 0.0)14( 29.2)
% C 21(100.0)11(100.0) s(100.0) 9(100.0) 2(100.0)48(100.0;
Y

This interpretation is based on theoretical infermation and the

author's own perception of the people in this West End area.
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The majority (72.77%) of those who used the clinic lived

near the clinic,

The majority (80.0%) of those who did not use the climic

but had clinical problems lived a reasonable distance from it.

With respect to non-clinic problems, all those uho

resolved their problems lived a reasonable distance or far firom

the clinic.

Rgain, one cannot make any definite conclusions regarding

the association betuween proximity to clinic and use of clinic

but it would appear that those who live in proximity to the

clinic are more likely to use the facilities.

Whereas those who

live further from the clinic are less likely to use it.

G) Time In Area:

TABLE -

7

Contingency Table Regardinao The Relationship Between Time In The
Area And Use 0f Clinic Controlling For Type Of Problem

".Clinic Problem

Non=clinic Problem

} Prob. Prob.nnt
M Ne Prob. USOCLC NUSOCLC  resolved resolved N (%)
E n (%; n (B0 (K a (B (F)

New In Area 6( 28.5) 3( 27.3) 2( 40.0) 3( 33.3) 1( 50.0)15( 31.2
; Reas. Time 8( 38.1) 6( 54.6)-0C, 0.0) 3( 33.3) 1( 50.0)1e( 37.5)
j Long Time  7( 33.3) 2( 18.1) 3( 60.0) 3( 33.3) 0( 0,0)15( 31.2)
R
E 21(100.0) 11(100.0) 5(100.0) 9{100.0) 2(100.0)48(100.0)
A '

The only significance of Table 7, is to demonstrate that

the length of time in the West End community seems to have little

effect concerning one's use of the clinic.
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One would think that the longer an individual lives
in the area the greater chance he would have to familiarize
himself with various eventsAor happenings in the area such as
the establishment of the West End legal aid clinic. Houwever
this was not the case.

Although the majority (54.6%) of those who used the
clinic lived in the area for a reasonable amount of time, a
large percentage (27.3%) of those in this group were new to the
area.

With respect to clinic problems and those who did not
use the clinic, forty (40.0%) percent of these individuals were
new to the area. Would these same individuals have gone to the
clinic had they been aware of it?

| Perchance, periodic advertising regarding the function
and location of the clinic may correct this difficulty in the
event that the problem does present itself.

H) Sex:
TABLE 8

’Cﬁn%iﬂgeﬁcy Table Regarding The Relationship Between Sex And
Use Of Clinic Controlling For Type of Problem

Clinic Problem . Non=clinic Problem
Prob. Prob.not )
No Prob. USOCLC NUSOCLC resolved resolved N (%)
of

3

E Male 1?( 525%% g( 54??% 2( 405%% 2( 66§§g ;( 50.63 26( 54.1)

X Female 10( 47.6) 5( 45.5) 3( 60.0) 3( 33.3) 1( 50.0) 22( 45.9)

21(100.0) 11(100.0) 5(100.0) 9(.00.0) 2(100.0) 48(100.0)
With respect to Table 8, it appears that sex has little

gffect on whether or not a person would use the clinic's



facilities.
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Fifty-five (54.5%) percent of those who used the

clinic were male while forty-six (45.5%) percent were female.

It is also important to remember that more males than

females are
The
corresponds

The

rived from the pilot study.

contention that sex
an individual would
With regard

slight tendency for

gxtent than the females.

That is,

represented in this "disadvantaged' section.

USOCLC percentages regarding males and females

to the total percentage regarding males and females,
finding is in accordance with the information de-

it was the author's

would not have a bearing on whether or not

avail himself of the client's resources.

to non-clinic problems,

there exists a

males to resolve their problems to a greater

The percentages are sixty=-seven (66.6%)

percent and thirty-three (33.3%)- percent respectively.

I)

Age:

TABLE 9

Contingency Table Regarding The Relationship Between Age And
Use of Clinic Controlling For Type Of Problem

Clinic Problem

NMon-clinic Problem

. Prab, Prob.not
No Prob. USOCLC NUSOCLC resolved resolved N (%)
N B PN P I )
A 18=-30 9( 42.8) 3( 27.3) 2( 40.0) 3( 33.3) 2(100.0) 19( 39.5)
g 31-45 10( 47.6) 6( 54.6) 1{ 20.0) 5( 55.5) 0( 0.0) 22( 45.8)
46 & 2( 9.,5) 2( 18.1) 2( 40.0) 1( 11.1) o( o0.0) 7( 1l4.6)
Over
21(100.0) 11(100.0) 5(100.0) 9(100.0) 2(100.0) 48(100.0)

The initial point to be remembered is that the largest

category of people sampled were between thirty-one and forty-

Pl alala)
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in analyzing Tables 9 and 10, a comparison will be made between
the percentages of the various columns and the percentages of
the "total" column,

When comparing clinic problems and non=clinic problems
with the "total" percentages for each category, one notices
that the percentages for those who used the clinic and uere
between 31=45 years of age (54.6%) and for those who resolved
their problems and uere between 31=-45 years of age (55.5%) were
agreater than the total percentage (45.8%) for that age category.

WUith respect to clinic problems, tuwenty-seven percent
(27.3%) of those who used the clinic were in the 18-=30 age
category. This percentage is lower than the total percentage
(39.5%) for that age category. Moreover eighteen percent (18.1%
of those who used the clinic were in the "46 and over" age group.
This percentage is a few percentage points above the total per-
centage (14.6%) for that age group.

Since the (N) for the latter age group is small, it is
believed tﬁat the best indicator regarding use of clinic lies
with the 31-45 age category.

With respect to non-clinic problems, thirty-three per-
cent (33.3%) of those who resolved their problems were in the
18~30 category. This is below the "total percentage" (39.5%)
for that particular age category. Also, eleven percent (11.1%)
of those who resolved their problems were in the "46 and over"
group. This fact is below the "total percentage" (14.6%) for
this age group.

In summation, it appears that the 31-~4%5 age qgroup is

more inclined to use the clinic and to resolve its problems
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than any other age group.
J) Ethnicity:
TABLE 10

.Contingency Table Regarding The Relationship Between Ethnicity
And Use GFf Clinic Controlling For Type Of Problem

Clinic Problem Non=clinic Problem
Prob., Prob.not
No Prob. USOCLC NUSOCLC resolved resolved N (%)
n (%g n _(%; n (%g n (%) n (%;
BRITISH 8( 38.1) 5( 45.5) 2( 40.0) 2( 22.2) 0o( 0.0) 17( 35.4)

. UKRANIAN 3( 14.2) 2( 18.1) 1( 20.0) 2( 22,2) o( ©0.0) 8( 16.6)
OTHER 10( 47.6) 4( 36.3) 2( 40.0) 5( 55.5) 2(100.0) 23( 47.9)

21(100.0)11(100.0) 5(100.0) 9(100.0) 2(100.0) 48(100.0)

Table 10 can be summarized briefly. It appears that the
pecple with a British background do use the clinic more than
other ethnic qgroups. '

The percentage of British who used the clinic (45.5%)
is greater than the total percent (35.4%) of British comprising
the "disadvantaged" section.

The same is true of the Ukranians. That is, the per-
centage of Ukranians who used the clinic (18.1%) is greater
than the total percent (16.6%) of Ukranians comprising the
"disadvantaged" section.

Moreover, with respect to those with a British back=
ground, forty percent (40.0%) of these individuals did not use
the clinic. This fact also represents a greater percentage
than that uwhich exists in the "total."

Hence, it becomes evident that nn definite conclusions

1 T I - o s 3
1]l be made with J.Eopuui to this variahble.

1=te

cain Or uw
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One of the limitations regarding this stddy was the
inability to speak various languages. Therefore, only English
‘speaking individuals could be intervieuwed.

Finally, the subjects who were awars of the legal
clinict's existence either noticed it in the Community Neuspaper,
in "flyers' sent in the mail, heard about it on the radio and/or
on the television news, passed by it on the streetcar, "walked
by it on the way to vork," heard about it from a neighbour or
a friend, and heard about it "from some tenant!s group." In
the latter case, the individual was referring to the Tenants

Association which is situated in that particular community.



CHAPTER TV



CONCLUSIONS AND RECOMMENDATIONS:

Theoretical Review and Summary

This study was meant to profile the West End community's
legal difficulties, legal needs, legalAauareness and perception'
of and communication with the West End Legal Aid Clinic within
the community. In light of this, we attempted to determine
a relevant theoretical perspective which would hopefully provide
a worthuwhile understanding of the phenomena under study. Con~-
sequently, David Caplovitz's conception of the poor's plight,
Gerald Suttles' percepticn of the 'provincial effect!'! and
Herbert Gans' notion of person=oriented and object-oriented
individuals along with Leuwis Coser‘snﬁheory of conflict uwere
atlopted.

In brief, with these perspectives, it was hypothesized
that the poor were exploited by object~oriented individuals.
As a result? the destitute become extremely provincial and
distrust others, i.e. outsiders. This "isolation effect"
creates, in effect, a double-edge dilemma. Not only are the
poor possibly isolated which means that they may not be aware
of the clinic's existence but the "isolation effect" may limit
their awareness of their legal rights uhich will perhaps
affect their recognition of a legal problem. Ultimately, then,
the poor may become vulnsrable to the possible exploitive
tactics of M"outsiders". It is contended that these circumstances

nmtr
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bute to a system which can be redressed, to a large extent,
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by establishing safety~valve institutions such as legal aid
clinics. These clinics can possibly channel the expression
of hostile feeslings.

In order to test these several hypotheses a random
sample of sixty individuals from the West End of Toronto was
chosen., These individuals were subsequently intervieued.
Their responses to indicators of the pertinent variables such
as recognition of a legal problem (RECOLPR), not resigned to
one's situation (NRETSN), awareness of legal clinic (AWOLCLC),
use of clinic (UJSOCLC), respect for the law (RESFRLW), auvare=
ness of legal rights (AWOLRTS), proximity to clinic, time in
area, end their responses to background variables such as sex,
age and ethnicity were recorded.- From an analyéis of the data,
the following conclusions were made.,

Generally, the findings did not significantly support

the theoretical material,

A) The majority of indigents had average or high recognition
of a legal problem regardless of'wﬁether they had clinical or
non=clinical problems. Qith regard to clinic problems; both
those who used the clinic and those who did not use the clinic
had average or high recognition of a legal problem. Thus,

this wariable did not make a significant contribution to the
comprehension of the reasons why individuals use or do not use

the clinic's facilities.
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B) The majority of the disadvantaged who uwere sampled
were not resigned to their situation. With respect to clinic
problems both those who used the clinic and those who did not,

were not resigned to their situation,

-

C) With regard to awareness of legal clinic, the vast

ma jority of the poor were aware of some legal clinic. However,
only a slight majority (62.5%) were aware of the West End legal
aid scheme, It is interesting to note that of those who had
clinical prdblems and knew of the clinic's existence, approx-
imately ninesty-two percent (91.6%) actually did use these legal
facilities. In addition, all those who utilized the clinic's
facilities were satisfied with the outcome of their predicament.
It would apbear then, that the staff at the West End legal aid
clinic could possibly do more in the wvay of making its presence
knoun to pecople in its area. To be sure, the clinic is serving
the needs of the poor people in the West End commuhity, The
West Endsrs who have utilized the clinic and others who have
not, feel that the clinic is‘"doing wonderful things for the
area™, In summatidn then, these findings do support the theory
in so much as the West End legal aid clinic appears to be

functional as a safety=-valve institution.

D) The majority of the poor had average or high awareness
of their legal rights. With respect to clinic difficulties,
these who used the clinic were slightly more avare of their

legal rights {99.9%), than those who did not use it (80.0%).
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This fact in conjunction with the fact that those who resolved
their difficulties were more aware of their rights (88.8%) than
those who did not resolve their problems (50.0%), could

suggest that those who are more aware of their legal rights

have a greater inclination to use the clinic and resolve their
problems. The evidence however, is not conclusive., The reverse
could also hold true. That is, experience with the legal clinic
may increase a client's awareness of his legal rights so that,
in future negotiations with "outsiders™, he would perhaps be
more sophisticated. Consequently, the legal aid clinic may be
viewed not only as a protector of legal rights but also as an

educator in legal affairs.,

£) Slightly more than a third of the poor {35.4%) have

low respect for the law. UWith regard to clinic problems, only
Fifty-five percent (54.5%) of the indigents  who used the clinic
had average or high respect for the law, whereas,; one hundred
pececent (100.0%) of those who did not use the clinic had
average or high respect for the law. Although the findings
uére not significanty they may sﬁggest that those with louer
respect for the lauw have‘a greater inclination to utilize the
legal aid centre's facilities, Upon further analysis, houwsver,
one discovers that the relationship between respect for the

law and use of clinic is weak (r = -.13) and perhaps spurious.

F) Most of the individuals either lived a reasonable
distance from the clinic (43.7%) or far from it (29.2%). Houw=

aver, the majority of thoss who had clinical problems lived
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close to it (72.7%). \Whereas, all the individuals who had
clinical problems but did not use the centre®s resources,

.lived a reasonable distance or far from it. Hence, the people
most likely to use the clinic are those who live in proximity
to it. " This finding added some support to our theory regarding
the "isolation effect". It was theorized that because the

West Enders may be extremely provincial in their activities,
they may only be familiar with events in their particular area.
Consequently, they would be more aware of the clinic if they
lived near to it than if they lived a reasonable distance or

far from it,

G) Time in area did not contribute to our understanding

of why peopi% used theAlegal aid'clinic, With respect to
clinical difficulties, the data suggested that peopls who used
the clinic were likely to have lived in the Uest End community
for various lengths of time. Some were neuw to the area while
others had lived in the area for as long as fifty (50) years.
The largest percentage (54.6%) of individuals lived in the

afea for a reasonable length aof fime i.e. for approximately
three (3) to five (5) yeérs. Others had lived there for a long
time i.e. over five (5) years. Further, those who had clinical
problems but did not use the clinic uere just as likely to be
new to the area as they uere to have lived there for some time.
In summation, the length of time in ared was not significantly

related to use of clinic.
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H) Ssx had no bearing on whether or not an individual

would employ the clinic's resocurces. This fact verified the
pilot study finding which indicated that both sexes did have
legal problems and that both sexes would utilize the clinic's

facilities when it became necessary to do so.

1) Finally, although the evidence was not conclusive, it
appeared that people in the 31=-45 age category had a greater
tendency to use the clinic and to resolve their problems than

people in the other age categories,

J) It is difficult to say much about ethnicity because
over a third of the sample was comprised of people with a

Briftish background., A number of Ukranians uere intervieuwed,
but more ethnic responden%s would havse made the sample more

representative of the population.

In retrospectvthen, the West Enders did have a variety
of lsgal problems and many of these difficulties were, in fact,
resnolved by the West End legal aid clinic. 7To be sure, the
West Enders did perceive the cliﬁid as a meaningful channel
in resnlving their diFFiéulties.

In light of the fact that many people remarked that
the clinic was doing good things for the area, it may be said
that they view the clinic's sta?f as person-oriented individuals,
The clinic is ssen as promoting the needs of the poor and fighting
for their rights. It is developing as an intsgral part of the

area and not just existing there as an object~oriented instie-
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tution of the-external world. In support of thiég the clinic
has established various groups which have taken upon themselves
such tasks as:

l) Establishing a community credit counselling
service which uwould ensure the enforcement of
consumer protection legislation in thse West End.

2) \UWorking with the Parkdale Tenants Association
in the landlord=tenant, housing and development
areas, and

3) Studying the problems of the low income un-
organized poor.

(F. Zemanss; 19733 p. 13)

Notwithstanding the above, however, the findings have
led us to doubt the literature. For the most part, the variables
under study did not support the theory. None of the variables
were significantly related to "use of clinic" and only
“proximity to clinic" added some support to the theory. Further-
more, although it was suspected that if people were aware of
their legal rights, they would use the clinic provided that
they had a legal problem, the litsrature would have us believe
that the poor are not aware of their rights. Houever, the
evidence demonstrated the contrary. The poor were aware of
their legal rights. Perhaps, in future research studies of
this mature, a more sophisticated view of the poor should be

adopted.
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FUTURE RESEARCH

It would be judicious for anyone uho desires to do
research of this kind either in the West End community or in
an area with similar characteristics to work with a much larger
sample size. To be sure, with an increased sample size, the
probability of committing a Type I and Type II error will be
reduoéd, (J. Liy 19695 p. 59-60). Perhaps, there should be
more ethnic representation and therefore serious consideration
should be given to overcoming the language barriers. In
addition, it is possible for a study of this nature to take
a slightly different perspective. Legal representatives could
be interviewed to ascertain their insights into the reason(s)
why individuals use or do not use the clinic's facilities.
Perchance,; access to the clinic's files could be obtained with
the understanding that the information is confidential and
would only be used to gain further knowledge concerning the
variables that affect one's use or non-use of the legal aid

clinic,

PRACTICAL CONCLUSIONS
The West Enders have a good notion of what their legal
rights are. Howevsr, more can be done in this area, For

instance, libraries could provide books such as Lauw,lLaw,lau,

by Clayton Ruby and Paul Copeland and You and the Law by the

Readers!'! Dicest. These books among others could be filed

under a consumer protection and legal rights catalog section.

-1 L DU R ! o i T o - oo om e arwm eman T a4 P ~ iy
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the public of some exploitive tactics. 1t could adopt various
slogans which could appear along with its television symbol

(cBt) prior to commercial breaks or at other appropriate times.
Such slogans could read: "You're responsible for your signature
so read and be sure", or "read before you sign along that

dotted line." or "legal advice doesn't have to be high priced...
look for a legal aid clinic near you',

Moreover, parent-teacher meetings could have guest
speakers who are knowledgeable in law. Finally, community
involvement in varioﬁs groups such as tenant associations or
consumer rights associations could be encouraged.

In‘summation, this thesis attempted to examine the
legal problems and legal awareness of individuals located in
the West End of Toronto, Ontario, with special attention to
their interaction with the West End legal aid blinic. Hope-
fully, this study will stimulate others to conduct research
of this nature and perhaps it will assist administrators in
making policy decisions in this area. To be sure, if this
thesis is perceived as a fruitful exercise, then it has passed

one of the most compulsory criteria of a worthuhile study.



APPENDIX A

MAP OF WEST END AREA (DEMONSTRATING INDIVIDUAL'S
PROXIMITY TO THE WEST END LEGAL AID CLINIC)
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APPENDIX B

INTERVIEW SCHEDULE

-

1. Addresses of respondent

2. Neighbourhood

Hello, my name is . 1 am

working on this survey for McMaster University. Its
purpose is to help improve the quality of (legal)
services in the oommuﬁity by asking about your opinion
and experienceé, We hope to talk to many people
during this summer. Most of the people I've talked

to have found these questions eésy and intsresting.
You are under no obligation to talk with me, but I
hope you will. All information will be kept in
strictest confidence. Would you be willing to help

us with this project?

Before we start the interview let me ask you.....

1. How many dependents do you (head of housshold) support?

No; of Dependents

2, Attempt to contact respondent lst..cocececerncocaecasl
anoconeonaco’oclooooz

Srd..OQOOOOOGOOOCCOOOS

Other.ooaonono-ooooo|a¢4

3, Complete InNterViBWessessesecoceavvecsonsoocssoscocoecsl
Incomplete interviewsseeosocsovescccoscocscocoanoosasl
Dwelling vacant.eecescososceescsosessoscovsocceonooeeend
Language difficultyseesasocossccoosconsncsconcsconcscesh
Refusal Lo respondeccesscssosccosssscsosconsscacecsceed
Respondent ineligible..iecocscscsescsccoscosoccoeascol

92

Card 1

10

11



Date of first interview

93

or contact with respondent.

Time of first interview

or failure to contact
ueekday
veekday
weekday
weekend
weekend
weekend

Length of intervieuw =~ Le

or contact with respondent

MOTNiNQeoseesssococecassooal
aftern00Neeesccoscoccce el
BVENiNQssessssscccssocsesecd
mDrningenoaoeaanooaeacooo4
afternotNeceocccccscoess ol
ngningq;ooea-onoeawce:osG

ss than 30 MiNseesscoesesl

30 miﬂ‘ “lhreo@ooﬁcoo@aeoz
l "'l%_— hrS¢=caoaeeoae.eoe93
l%’ haat 2 hrs.-aococonooaﬂooaca
English proficiency:
Good 1
Fair 2
Hardly any 3
Not at all 4
Conditiocn of furniture:
‘ Good 1
Fair 2
Poor 3
Dan't know 4
Did you notice a telephone?
If so, was it black or coloured?
‘ Black 1
Coloured 2
Did not notice 3
Sex of respondent MalEsecesosecvocsoaccosoecoecdl

f‘emale..ﬁﬁ.OIOODI.QGIQEG.O.Z

Estimated age of respond

18
26
31
36

41

ent

tD 2500:00!;'000"@60.00
tO BOQWQ‘.GQBIDEGGGOOOOC
to 350650603450090("97'€

Jt S, sl
L HYUe e oo e ee0ocs06cooaneeca

—
to 4\3.0.0.9999!.0030’.00

RN

12

13

14

15

16

17

18
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46 to 500060.000!6#6@9.60.666
51 t0 5Dececccecocsoccocsocol
56 to 60&996".0!006.00906008
60 and OVErovocsooccesnocsncocd

10, Ethnicity of respondsnt
Britishoeseceocoecccsaoccenscocl 19
Italianoo,.e..e..eao.e;.o..az
Frenchsesosecesacvosocoscsoad
UkraniaNeocieessssososcesoscand
WUest Indianeececscssoeceseoed
Portuguese.csieesescccceceeesh
Yugoslaveeececassoosocosecsel
Utherooeeo-aoc-eonnooooéoucea

11, Estimated socio-economic status of respondent

Very loWsssecoceoeersosrsecscel 20
lower ClasSSeecoecesosccossecsl
middleo'0¢.0¢00'.'00!..0.5.03
Upper middleceeecsoccrocoacad
StudenNteececcovcensscsaceasad

12, Condition of dwelling -
Bad repair untidyeeococoescosol 21
bad repair, tidVeessoeocscee?
average, untidyececescoaesoneld
average, tidy.seocseccocsosced
above average for
neighbourhood,cieeecescsecceed

13, Location of duelling -
entire duellinQ,ecscocesocosasl 22
lSt Flafteeséergqgossj‘.an!g,,,!2,
2nd flat.oeesecescvrocsevenecad
3rd flat.cescccoessocscosnnscel
l = 3 floor apteecescscseecect
above 3rd floor 2ptecoecvesebd
. basement apt.iccecececsrcoceel
8

Other'Q.OQOOCQC0.00.00006.0@

Describe other

14, Record verbatim refusal if possiblEesececccccsccooe
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HYPOTHETICAL = SECTION 1,

I'm going to begin by asking you to think about
some problems that people often have. Imagine that you
have these problems, and tell me what you would do...

A. Suppose that you bought a refrigerator on time, and
while you are still paying for it, the refrigerator
stops working. The store ouwuner refuses to take it
back or repair it even though the refrigerator is
still under guarantse.

a) Is there anything wrong about YBS..Eask bg...l

this situation? NO0e.e.lask B)ees?2

or wouldn't do something about
it?

not do anything

b) Do you think you probably uouldgdo something.(ask c)...l

¢) What would you do? (specify) (ask d)

d) UWould you try to get some advicegyes.,(ask €)eool
or help about this or not? No...{ask B)...2

e) \Where would you try to get it/who
would you ask? (see source 1ist)eeeeecocoes

f) If that didn't work, where else would

(ask B)...2

you try to get advice or help? (see source list)eececeo

B. Suppose that the plumbing in your apartment doesnt't
work, and the landlord absolutely refuses to make
any repairs.

a) Is thers anything wrong about yes..(ask bg..el
this situation? NOces{ask b)ess2

b) Do you think you probably would)do something.(ask c)...1

or wouldn't do something about )not do anything

it? (ask C)...2

c) What would you do? (specify) (ask d)

el

Q.

10

17

28

29

11

18
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Would you try to get some advice)yes..(ask ege..l
or help about this or not? NOeeslask C)eoe?

How would you try to get it/uho
would you ask? (see source 1ist).eevecococescocsse

If that didn't work where would you
try to get advice or help? (see source list)....

Suppose that your employer refuses to pay you the back
pay he oues YOU.«o..

Is there anything wrong about yes..{ask b).osl
this situation? No.oolask b)...2
Do you think you probably would)do something..(ask C)eoeal
or wouldn't do something about )not do anythin?

it? ask D)eeo?

What would you do? (specify) (ask d)

Would you try to get some advice or yes..{ask d).s.1
help about this or not? No.eofask D)sso?2

Where would you try to get it/who
would you ask? (see source list)eceeecoscsacoss

I1f that didn't work, where else would you
try to get advice or NelpZeecaccovoccasosscosas

Suppose that your teenage son has been picked up by
the police while riding in a steolen car. He is being
held at the police station.e..

Is there anything wrong about yes..(ask bg..ol
this situation? Noe..(ask b)eeo2

Do you think you probably would)dn something..(ask d)...1
or wouldn't do something about )not do anything
it? (ask E).e..2

19

30

31

12

20

21

32

33

13

22



What would you do? (specify) (ask d)
Would you try to get some advice or yes..(ask d)...1
help about this or not? NOeeelask £),e.2

Where would you try to get 1t? .
Who would you ask? (see source 1ist)..eceesccecsens

If that didn't work; where else would you
try to get advice or helpf.ceveesconcssccsccoscosonsse

Suppose that your teenage son has been picked up by the
police for drinking under age. He is being held at the
police station...

Is there anything wrong about yes..gask b%..,l

this situation? Noss..{ask b)..,.2

or wouldn't do something about )jnot do anything

it? (ask Fe..2
What would you do? (specify) (ask d)

Would you try to get some advice or yess.zask dg...l
help about this or not? No.s..{ask F)...2

Where would you try to get it?
Who would you ask? (see source list).iceeoscescesse

If that didn't work, where else would you
try to get advice or helpPeeeeocrccrsoscccsscvacosas

Suppose that a car you bought was taken back by the
dealer when you thought it shouldn't have been....

Is there anything wrong about yes..gask B)eeal
this situation? Noeesof{ask b).ea?2

Do you think you probably uouldido something.{ask c)...1

23

34

14

24

25

36

37

15



d)

o
S

Do you think you probably would)do something.(ask c)...1
or wouldn't do something about )not do anything

it? (ask 2)...2
What would you do? (specify) (ask d)

Would you try to get some advice or yesﬁcgask dg.,.l
help about this or not? NOsocolask 2)...2

Where would you try to get it? _
Who would you ask? (see source 1list)eececcocscces

If that didn't work, where else would you
try to get advice or help? (see source 1ist)eceeeeses

26

27

38

39
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Section 11 Housing.

2, People sometimes have pfoblems relating to housing.
Is this YOUT OWN NOMEecevssocaccecsocosvcceocosnsoodl
or is it a rented homMBicesseoecavcovscososoocosossel
rented apticcccescocossscsccocsesscsooscssosccesascsd

NOTE (Question No. 2 is for people who rent their homes,

or apts,

A, Hou long have you lived here? Less than 1 yreeoeol

1] t0 5 YISseeeooosdl
6 to 10 yrSeesesocod
more than 10 yrs...4

B, During the last 2 years has the landlord failed to
make repairs, fix plumbing, or provide heat?

yes (ask @)eeoescoocl
no (ask Cleseeeoes?
a) When uvas the most recent time this happened?
NOWovoosoessaesocaal
within last year...2
l] - 2 yearseeeeeesed

b) (The most recent time this happened) did you try to
do something about this or not?

'yes (8sk C)eoseseesol
no (ask d)eeeseeea?
c) What did you do? Complain to 1landlorde.eceeececssl

complain to landlord and
Fix it yourself"00‘5".9..‘3‘.2

took legal actioNceoseecscsoccenssld

Card 2

40

41

42

43

44



Otheresceecoosovseccecscse
s e o e e s s e e e s e ases ot eceoanoceceecoseseonoraceeooas
t e o e o e s e oo 0esco0 o0 eoccenasocecoeaseooonacosas
© & ¢t & ¢ ¢ 0 & & ¢ 0 & ° ¢ B ¢ 6 & & 0 ¢ G 0 O O ¢ 0 C & OO SO S0 L O E SO G 8 00 P € C S &
d) Did you ask someone for advice or help or not?
yes (ask ©)ecoecececocccens
No (8sk h)eevevovosooncee

e) Who did you ask for advice or help? (Record as
position or relationship to respondent.)

l.ﬂ‘o'..‘ltbﬂﬁ.oﬂﬂﬂﬂiﬁcﬁe.
201.'0'6.0.E.Q..O'GDQG.E'O

30.‘90.0.0."6.01&60'@030‘

f) 1In general, was the help (ask for each persan)
gave you =

lst 2nd 3rd
source source source

o

0 51

vary helpful
some help
not helpful

RN =
LN =

1
2
3

g) What kind of advice did you get?

h) \VWere you satisfied with the way things finally turned

out or not?

yesfdﬁO.QD'IBD.OOG.B‘.OQ.OO..!]—

nOE..GC‘9!*000.0&"9’.0'0'!.002

°

100
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47
43

49

53
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c)

During the last 2 years did the landlord notify you
that you had to move out when you thought he
shouldn®t have?
yeSan(ask a)eooeooescveonoeeeol
Noe.(ask question 3).cceoesoes?
When was the most recent time this happened?
nOUOOQGO00.0006'.60'8'9008‘.001
within last year.csecocosecesee?

l = 2 yearSeo-ooa.oeeeone‘ceco3

(The most recent time this happened) did you try to
do something about this or not?

yes..(aSk G)onloetoceieoloolool
noﬂ'ﬂ(ask d)".."‘......’...pz

What did you do? Vacate premises when notifisd to

moveto!0ooanocoeaecoecaokcecéoecl

Waited for formal legal process
then Vacatedolalnoetcoo96.0000.002

Spoke to landlord, then vacated
premises voluntarilyecoocecocssoeoeed

-Dtherol.ﬂﬂ‘C'..C‘Q..Q.OOG.O.QO.IO.

.‘lﬂa'.a.‘.l.ol.el..oOQIIG.IQG.QIO...G.OD.DGBGOI!éé"‘e.

6 & & & 8 & ¢ 0 O 0 2 B H F T OGO C P G OSSOSO S C OO 0L P EE O E L EC T C O P O C SO E S OGS
L

’.D"l.ll...Ol.lOG..I..O.’.l..'.'!.'..‘09'.0!0000..lﬂ..!ll’

d)

e)

Did you ask someone for advice or help or not?
yes..(@SK B)eceecosvocoscsccoonsal
NOees{BSK N)ecesorovosorocsocnseel

Who did you ask for advice or help? (Record each

source as to position or relationship to respondent).
(see source list)

-:!:99,‘!ﬂg'860“'0.‘.00‘&0000'9".Q.ﬂl

54
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f) 1In general, was
you

very helpful
some help
not helpful

What kind of

g)

® ¢ 8 & 0P 2 ¥ L SO QG E OO O OE

L

102

20@.!0"006GGQQGQBGQOQ.0.0COOOGQOGO

36060665968GGGOGKIQOGO.BOQOOQGGOGQCO

the help (ask for each person) gave

1st
Source

PRSI DT

62
1
2
3

© ¢ e 0 0 @

e

L]

°

2nd
Source

ard
Source

63 64
1 1
2 2
3 3

advice did you get?

® € 00 O C T 6O OO E O FE O SIS LN O OO

h) Were you satisfied with the way things finally turned

ot or not?

YBSGOOSGGQ.OQ..O‘O..’GP.CGG.‘QCl

Noﬂ695090..lﬁéﬁo...l.ﬁ.."‘t‘.&z

END OF CARD 2.
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Section 111 Jobs.

[arttersesrty

Letts move on to another subject...
Sometimes people have problems relating to work.,

3. Do you presently have a job? YESosoevocecoococscal
Nos(ask B)ecerosecos?
a) Do you work? fUll timBecooocoscocesooosacoossssl
PATt LiMBoeococcoccecoceossosacsel
SBASONALoeoocscooosocrocoosacsosal
unemployed.cecococecoceocceccacol
retired.cceccccoccovooonscsccacsd

b) Have you had a job at any time during the past 2 years?
Yesc.{ask C)ocoooooesl
Noo(ask 4)cevoscoses?

c) During the past 2 years what kind of work has the head

of the household done for the longest period of time
that he/she was working?

¢ 06 % & 6 £ O @ O 880 8 8 0T P ECC & E ST PH 0 €0 QO QB O C 6 LS S CE SO0 0 C OO

1. major professionals - doctors and lauyers.
2. 1lesser professionals = business managers.
3, o©lerical and sales uworkers.
4, skilled manual employees.
5. semi-skilled employees (machine operators).
6. Unskilled employess.

4, Are you ‘ Single (@sk B)ucesscoccosal

married {(ask 5)ecececccocsce?
separated (8sk 6).eeoseeced
divorced(ask 6).cececcooseot
widowed.(ask 6)ceeeccocaeed
5. Does your husband/vife presently have a job?
Yes..(aSK @)escevssocoocosl

NDOOG(E‘Sk b)enoeoeonooeoocz

10

11

12

13

14

15



b)

c)

.C)

If yes: Does he/she work. full timBoesceoscocvcosel
part LiMBescosvecosacoscol
seasonNal.icesenccoscoscoed
unemployeteseceesccocced
retiredeccscoscscsosoced

If NO! Has he/she had a job at any time during the-

past 2 years?
Yes..ﬂ"‘O.ﬁ.“.OGOQ..l

ND.“OOOCO‘DO.'ODO'C.OZ

During the past 2 years, what kind of work has he/she
dornie for the longest period of time that he/she was
working. '

(see list at 3 ¢ for code NUMDET ceeeeescocosacecceo

During the past 2 years, have you ever had any
trouble collecting pay from your employexr?

Yes (ask @) .ccrneceaceal
Noo (g0 t0 7)ececeooces?
When was the most recent time this happened?
NOWecoooseesossosconaal
within last year..,e...2
1l = 2 YBArSeseccsoreesd

The most recent time this happened did you try to
do something about this or not?

Yes (ask Cleeecesonoosl

No..(ask d)eeeeenceees?

What did you do? Spoke to employer.seocccocessccesol
Spoke to employer then guit.....2

Quit without speaking to
EBMPlOYET eoeoosocssoosssecsscrocasd

Took legal a2ctioNeceecosscscesascdcd

17

18

19

20

21

22
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Other (Specify).ceeccccesccocsos

99‘06QéOGGelﬂBGOOQGG‘GOOOOOGC000@'00'699090000009003005

d)

g)

h)

Did you ask someone for advice or help or not?
Yes (ask ©)ecevoccooscococoseasol
NO..(g0 £0 h)eeevosoooracceosee?
If got advice or helps Who did you ask for advice or

help? (Record each source named as to position or
relationship to respondent.) see source list.

ltﬂ60006966966309&990.0.0‘.0....
290oo:coooocooco-ooe-ocoeeoe-ooo

3&.0‘6.9U'OOD‘.‘0.0'OIS‘O‘.OCO..

In general, was the help or advice (as for each
source) gave yous

1st 2nd 3rd
Saqggg Source Source

27 28 29
very helpful 1 1 1
some help 2 2 2
not helpful 3 3 3

What kind of advice did you get?

€ 6 0 2 90 € ¢ € 0 & ¢ 6 6 P E G Q& D L O G S S O C O T D0 & SN QG C 0 €D QS ¢t S . O DO C 2L e O
® € ¢ £ 0 ® & €0 5 36 K & ¢ QP 6 QO P P SO SO P 80 C OO SO B QOB ¢ O E P OO S0 SR

¢ & 06 6 % 0 6 & ¢ 0 2 0 &6 % 0 6O B G 6 € G F 0O E 6 OO B0 O0C PGSO S OO 68 SO 8 PO 00D

Were you satisfied with the way things finally turned
out or not?

YBSOB'&.EQ.'0.0....'Ul.ﬂ‘..’.o..‘l

NDOOGO0*9"QQ..OOO....GGO.Q...O..Z

During the past 2 years, have you sver been injured
while working at your job?

Yesoo(ask a)geaoeoou.co-oeloacoo'ol

NOO.‘(QG to 8)!00¢0060'690.00°.b02

23

24
25

26

[
o

31
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When did this happen

ND\L'GGOD.IIQGGOGGOOVOOOOO’DOIl

within 1ast Y2a8Teecocssosocel
l = 2 yearS.pvnoooeeoaea’aooS

Did you apply for workmen's Compensation in connection
with the injury/or not?

Yes.(aSk C)eceessronssasconsl

No..(ask question 8).sceseed?
When you first applied, did you receive it, were you
turned down for reasons you thought were right, or
were you turned down when you thought you shouldnftt
have been?

receive it (g0 t0 8)vevecensococsceaeoal

turned down for right reasons
(90 to 8).9"3...Gﬂ.O'll"ﬁo'i!!’.‘.l‘z

turned down when shouldnit have
beer] (ask d).’ﬂ.‘ﬁ."Sai.ai‘0"9.‘5..‘93

I1f turned down when shouldn't have been: {(the most
recent time this happened did you try to do something
about this or not?) ’
Yes.(ask )eeeerucecsccnonsl
NOCO(aSk F)l'.’@.lﬂ“ﬂﬂa'..z
What did you do? Spoke to employer.ecsssscecsconsosl

.

Sought legal action.csccceassoose?

Dther.i.eeceoeooeoosccsncnoscssccnss
'8 8 8 0 ¢ 0 & ¢ 0 D 46 T I O E 6O E S 8O S OB IS EL A EC O 6O DB EEISOCC IO OO IEE
et ecescecas e ecsesae s e e e teasco s cactocnacc0c e nn 0 e
N |
Did you ask someone (else) for advice or help or not?

Yes 1
Dﬂ.'.lQGG.'FD.GD.GOOGOEOGOU'OQ.

NO..(QD tc j)ooooaee-oo:cooo-toouz

32

33

34

35

36

37
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g) Who did you ask for advice or help? {Record each
source named as to position or relationship to
respondent). (see source list)

loncoooaaoeeoeoooelGe;co.ocoteaooaoee
26QQOQOI900910&5'00006000.'609‘0000‘0

390.00.0090.0.!Oi.OGSIQGOODGOOOQOGOOO

h) 1In general, was the help or advice (ask for each
source) gave you -

1st 2nd 3rd

Source source source
41 42 43
vary helpful 1 1 1
some help 2 2 2
not helpful 3 3 3

i) UWhat kind of advice did you get?
S P
o v s e toeesvesess s eo ot sec e 00 et s ecaeanoese o0 b a0
G 6 e o s 08 0ecsee0 0o s aceate 00t ecossec 000000 e e e s e 0000 e
.QO."l!‘é...’l.‘l."!i...".‘..ﬂ"G0.0‘OQQ‘Q..O..GB‘
j) UWere you satisfied with the way things turned out or not?
YBSescscovcscsaconosavocel

ND.OIOBOQI’.'.OOOQO..BQ‘.Z

Section 1V, nsurance.

B. At any time during the last 2 years,; have you had an
automobile insurance policy?

Yes.(8SK A)eececoonoaoseol

NOoe(Q0 t0 9)eeeeecoasoea?

@
jo7]

f Yes: During the last 2 years have you made a claim
0

I
faor payment to your automobile insurance co.?

Yes»(ask a)oaocoanaooooaol

No..(ask question 9).ees.2

38
39

40

44

45
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a) When was the last time? NOW.eeocsescocceocoooosasol 47
Within last yYTecoooseosaeel
l bt 2 yearSrauocctooatoacooz

b) Did the company refuse to pay your claim when you
first applied?

YBS»-(aSk C)OOGGOOGOI..GQCI 48

NO‘l(go to 9).8".'.00‘.0'2
IF MORE THAN ONCE, ASK FOR MOST RECENT TIME,

¢) Did the company refuse to pay -
for reasons you thought were right (ask 9)..1 49

or did you feel they should have paid
the Claimie.ﬂ(askd O.'Q.O..’ul'dl&ﬁ’.l901602

d) Did you try to do something about this or not?
Yes.e(@SK ©)ecveeocososnol 50
Nosso(@sk Floceoeaconcess?
e) UWhat did yonu do?
Spoke to claim adjuster, took no further action...l 51
Spoke to higher authority in insurance company....2
Sought legal actionN.ceessoessacseccconssccosccoseed
Other (specify).......,...a....:..,.....,......,..4
f) Did you ask someone (else) for advice or help or not?
Yes. (85K Q)ecevesveseosanl 52
NO.o(ask J)eveseoonocoeae?
IF GOT ADVICE QR HELP

g) Who did you ask for advice or help? (Record each
spurce named as to position and relationship to
respondent.) (see source list)

b ] 53
Loocesooceeeececooossoeson o,



189

2'90.9.000'06000680"IODOG 54

. -
\)GCGG"&UOG‘O@0000005069000 b5

h) 1In general, was the help or advice (ask for each
source) given you -

- 1st 2nd " 3rd
Source Source Source

56 57 58

very helpful 1 1 1

same help 2 2 2

not helpful 3 3 3

i) What kind of advice did you get?
..f'.‘ﬂ..l...’"9079'..‘e"..0’.76"".6'&0.96600"6
8 & &6 0 © P & 8 &6 O 0 5 B & O C 8 O 6 & & & O ¢ OO ¢ & SO O O O 9O L C 2O I WO L O OO0 € LB O OO
® 0 & 9 ¢ O B O 0 @ C 8 NPT E T O OO S PO P OSSOSO E 9 W 0O S 0T O O S OO S B QO & OO

€ 8 0 5 6 8 ¢ et P OGSO S T SO 6 S E S 0L S O S O OT 6N Q0S8 AEG PO O O8O CDEO OO0

j) UWere you satisfied with the way things turned out or

not?
Yes.'00‘.0'.9.'608009000@8!1 59
NO“.'D.'.‘C‘O..GOIDOIOQGGQZ
Section V: Installment Buying,

9., Now I would like to ask you some questions about buying
things on credit. These can be any kind of things
other than a house or a piece of land. Within the past
2 years have you bought anything on credit and agreed
to pay for it on time, that is, to pay for it in
installments?

YESonooocaovtotnooosctooeol 60

NO.e(Qo £0 13)eeescocovoce?



10,

b)

c)

110

Within the past 2 years have you bought something

on credit but when you got it home, it was not the

same thing you saw or it was in bad condition?
Y86co(ask a).‘ﬂ.ﬂbﬂ.ﬂ.l..b‘ﬂ'.l
NOG"(QD to ll).‘loﬂldl.‘ﬂ’ﬂ"z

When was the most recent time this happened?

NOUOGG..II'.0.&9000.00000.‘00!]—
Yithin last yearecedoececseecosa?

l == 2 yearSo.oo-oaeonooocoooooz

(The most recent time this happened) Did you try to
do something about this or not?

Yes..(a85K C)eesvecvcnceooscaoel

NOsoo(@8K O)eevsrocovooconsoeel

What did you do? Complain tp selleleccoecesccssenal
Complain to legal aid cliniCeecoees2

Complain to bothesossscoosvesscacod

Took other actioNescecececccesnse

2 @ & & £ 8 & © 0 & 00 05 @S D 4 S 2t C S LS G 8 PO &t S O 8 C C O S OSSP DS S EC e S SO

9.DOCD!OOﬂ'ﬁe.lﬂﬂO...OQ'OO.O'..0.'.’..0609.9..00..04

Did you ask someone for advice or help or not?
Yesf.(ask B)eceeosssacossossssseocl
Noeoo(@sk N)eveversonceconsscsoses?

llho did you ask for advice or Help? (Record each

source named as to position and relationship to
respondent.,) (see source list)

l...‘o’06...6900.0.0000..600..0.00.
29..0‘&00'00BO0.0G’O..G.OQC.OOCGOQD

30lO..Q'Q‘Q..D‘0.00IQQIOQQOOGOOOGOO
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g)

h)
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In general, was the help or advice (ask for each
source) given you -

lst 2nd 3rd
SDurc% Source jource

69 70 71
very helpful 1 1 1
some help 2 2 2
not helpful 3 3 3
What kind of advice did you get?
¢ & & @ & O 8 ¢ 0 &€ 6 6 0 0 C G B0 8O DS €O E OO0 P O G B 6 & 0 0 VO P O T S CE OO S &S E O
* 6 6 0 0 ¢ © 0 ® O 9 0O 0 L2 S 8T SO 6B O e S S S E O O C IO D R O 8 6O € 3 OS5 OGP 0B OS2
® ¢ 2 % 08 & P VG & O O F £ L EC S WP 8 G 8 D 80 E DO O O B SOV OO0 ST O GO L S G P800 9%
¢ & O 8 % O C O T 0P E T G E S0 OO O C D S & 0P E OO OO L O 0T O LN O L S DS O S & OO
® & & ¥ % @ 2 O ¢ £ 5 6 00 6 OO 8 P GO G O & S & OS5 UL OO 6V G T O E S QS 00 S &0 4G O C e 0
Were you satisfied with the way things turned out or

Yesoeoaeooepoooooloa.ceol.l

NDe-coanooacoa-uao.elco0-02

END OF CARD 3,

not?

72
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Within the past 2 years haQe you thought you were
renting something or using it on trial basis but
you actually had signed a contract to buy it on
installment?
Yes..(@8K @)ecocccovevocceosal
NOwsee{QO 0 12)evvevcccooceee?
When was the last time this happened.
NOWoeeeoosoosesoscosoonaaeccsel
Within 188t Yrueeoeeeesosesee?
l = 2 YBATSsesssescscsocscsoceld
Did you try to do something about it or not?
YOS seoseeeceasensoorssencassnocl
NOeo(@SK O)oeevecscecsasooeeel
What did you do?

Complain to person from whom you thought
YDU uare rer‘ting.ﬁé.‘.’.‘.ﬁo’.‘.0.!0.6.6’!09‘.'."1

Refused to make credit paymentsS.cesecocsoscooscssel
Sought legal assistance............e..,.,‘...;.a0.3
Other (specify)=,;eeée===,=e=,,=,gsegéeessa,,,ee,,
I

loo.’i.sstieo.".v..lco-co...vc"l.'c.ooeeowlootlaoq‘

Did you ask anyone for advice or help or not?
Yes..(@8sK €)evucuconnnacaveesl
NOeoo(@Sk N)oeeocecosornonssos?

Who did you ask for advice or help? (Record each

source named as to position and relationship to
respondent.) (see source list)

lO.'C00(‘0.‘..0‘..'3@006'69.060‘0
2009.l.QGQ0.0lCO.QOQnDGG'.OﬂQG'

3‘669..0'.6‘.90"0Qco'ﬂ‘.68000‘°

Card 4

10

11

12

13

14

15

17
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f) In general, was the advice or help (as for each source)
given you -

1st 2nd 3rd

Source Source spurce

18 19 20
very helpful 1 1 1
some help 2 2 2
not helpful 3 3 3

g) UWhat kind of advice did you get?

e & & & D 8 £ & F T 6O 5B S I OO L L P ST ®OE T OO O8O0 P S SO RO C S PSS LOE OO0 T EY
S 8 QO & 0 03 B G S PD O EL P PO LR PO ODE P R0 OO0 IO DO SO OO
® 9 6 @ 8 0 2 0 2D EC S DS OH T I O G 0 SO 6D B P T E D ISP O S S DT S0 e OISO GO

€ 9 6 B 8 5 GO SR S 2P SE LD S L E S I NPT L OO S OD SN S DL OO e GG LSOOI E S D OO

h) UWere you satisfied with the way things finally turned
out or not?

YBS.OQ‘IGGOB’C"GS.Q’D&G.Go‘lol

NOQIQCQ.oo»eo.erl0.0.&000600!..2

12. Within the past 2 years have you bought or signed
up for anvything on the installment plan and after
making payments were told you owed more than you
believed you did?

YES;g(aSk a)&é;!‘ﬂgl!‘lﬁ!!!.!!l

No...(ask question 13).cecesce?
a) When was the last time this happened?

N0u0°O€I¢.O‘llﬂ‘.de.l....‘ﬂo"l

Uithj.n last yrl"!'.‘o‘..'v"'z

l - 2 yearSoooocooo-ocee.nc.eos
b) Did you try to do something about this or not?

YeSQGOGeocnc-ocaa.eeonooocoeoel

NO'.(aSk d)ocoooooo‘nooao.oceaz

21

22

23

24



c)

f)

a)

What did you do?
CDmplain tO SellEI‘DBGGO9'0#9001000‘06@00

Refused to make payments beyond amount
you thought you owedeceieoocoooroocooosnse

Sought legal assistancCBe.cvsccosocssossco

Other.ecseccscecaocccoocosonssoccaonnosnose

S e e cesccces b et s cen st e0cseb et s e 00 s ecc0t0 s s e s

s s cocecsec e s s 00 s st oo e ec e oo st o oo 0s e e ee
Did you ask someone for advice or help or not?

Yeseo(ask €)ececconccoocons

NOeeo(@8K N)evesoooconnocns

Who did you ask for advice or help? Record each

source named as to position and relationship to
respondent.) (see source list)

lal.o‘.cﬁﬂeentl.tn.eell‘lun.
2’.‘..69“.008&‘60'6l#&'.c‘

300.-&0.0&000-:9&0000.eeoua-

In general, was the advice or help (ask for each
source) given you -

2nd 3rd .
ce Source Source

momscrrase
iy

3

o

oo
Lo B =

-

[N
N = O

very helpful
some help
not helpful

RN =N

What kind of advice did you get?

114
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h)

13.

a)

b)

Were you satisfied with the way things finally turned

out or not?
YBS".'GCOQl'CﬁQQQOV‘0"09.ﬂd’l

Noooooo;.-ooﬁ‘ooae’a.loenou0002

Within the past 2 years have you had anything you
bought taken back {repossessed) or anything you
ouned taken by a creditor i.e. a person you bought
from for a debt?
YeS¢n(aSk a)'.ob‘....él‘!.'ﬂﬁdll
NO.GO(QO to l[")OIOOQOO.‘l'..QGZ
uhen did this happen? NDUO'Q.»OC..‘l‘.‘ﬂe'.#lGQGC’ol
Uithin J.ast yrano.oooo.onccoz

1“2yrs.00000050¢00090¢!eo3

Was this done for reasons you felt were right or did
you feel that this should not have been done?

Right reasons.(go to 14)ceesssl
Shouldn't have been doNB.seses?
Did you try to do something about this or not?

YBS..".00.'..00..“‘9.9’9.‘.'1

NOco (OO0 £0 ©)everceovoscesconel

Uhat.did you do? .
Spoke to creditoTeeeeersacoscoccosacoonssccorascanssl
Spoke to creditor énd refinanced debt with him...2

Borrowed money elsewhere to pay debt and
TECOVBT PTCPBTLYcrceevsoasesacossoscscecasssscseceel

Sought legal assistanCBececceccsocscscsccccosonssld

Took Other aCtiDnClG.ICQGGOOG!ODCQD!.C600".'...90

€ O ¢ ¢ 0P £ O S S O8O0 F QT Y RO E P SO L OO OC S DI SO CHU L OSSO0 LN e 0 20

vvvvvvvvv eé:;#33#5939995!5!9!!9!95!3'004‘030010005

34

35

38



a)

14,
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Did you ask someons for advice or help or not?

YeScoaeolooceaunceeoeteoooccotl
Nooe(go tD i)oboao'ssoeoootoovz

IF GOT ADVICE OR HELP: Who did you ask for advice

or help? {Record each resource named as to position
and relationship to respondent.) (see source list),

loao.osoot‘.tooooooocceoooccoooo
29@99seegeq;agpccgo-aooowooooce

35e93995EGEGGGGG'GO(QQOGO‘O..‘O

In general, was the advice or help (ask for each
source) given you =-

lst 2nd 3rd

source Source sSource
43 44 45
very helpful 1 1 1
spme help 2 ) 2 2
not helpful 3 3 3

What kind of advice did you get?

‘OQ'QOQIO;i.OOGQl0‘0IOOQOOCOCOGOOOGDOQOCQGOO.GQ’..COG
‘tl.lG.Qo...l.ll0Q.O'.0.0.00‘.9001..90‘000’.600.l.".0
& 8 20 A 8 0 88 &30 0 60 &0 % RS EI 0SS LEEEIE PN L OO S EO LS IS EO SO0 CE OGS

¢ & 3 0 8 & 00 O 2 O 0N S OO e S e e P PP O RO P C OSSO0 E O 82 T Q0 C S S0 a0t P S s

Were you satisfied with the Uay things finally turned
out or not?

Yes...QOOOQO..IOCOQCGGOOOOO"..]’

Noeooocoo.acooaovaoooen-aoaclaz

Within the past 2 years have you had your wages
attached or garnished by a creditor (i.e. a person
from whom you bought something) for a debt? That
is, was money taken off your wagss for a debt?

Yese.(ask a)ooote@t.oeeo‘nooool

s N - % ~
ND(“.(gO to lb)”"bs‘.ﬂ’.l..oA

40
41
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46

47
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~—

e)

When did this happen? NOW.ecsicoosoooeoseccosooscosadl
Uitr]in J-.ast yrﬂ..ﬁ.@o.'éﬂﬁ&ez
l“"2yrsooooOtoocaeooooocva3

Would yoﬁ say this action was Jjustified or do you
think that it should not have been done?

Right reason..(go to 15)....1
Shouldn't have been dongc...2

Did you try to do anything about it or not?
YESciooescoccvcoonssecsocecascl
NOeo(QOD 0 ©)eesvvosocoscoae?
What did you do? Spoke to employBlececececccosesssasl
Spoke to selleTe.coceccsrcoccooscosl

Spoke to seller and refinanced
debt Uith himaec.cnqooaooooeo&usus

Borrowed money elsewhere to
pay debt.l00.6.&'508!000.0'0‘!.0!4

SOUght legal aCtiDH....o-.aooo-..S

Took other actiONeececessoccessss

D
B T T T S
T T P <
Did you ask someone for advice or help or not?
YESeoseecencssoesscnoncsencsesd
NO..(QO t0 i)ecoosscvessoceces
Who did you ask? (Record each resource named as to

position and relationship to respondent.) (see
source list).

l»'&'@éﬂ‘l..0‘0..0'000‘@..00.!0.@99
400"0!."690‘00‘00’06SCQQDOOQ.GO.

3.8..9.0'60.00D“‘OO.GGO.CQOQGQQOI.

48

49

50

51
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g) In general, was the help or advice (ask for each
source) given you -

st 2nd ard

Source Source Scurce
56 57 58
very helpful 1 1 1
some help 2 2 2
not helpful 3 3 3

h) What kind of advice did you get?

® & 9 9 2 F O E B P E O PO & PE O O O 6 9SO PO R A OO ST TN e YD L E U SO OSSO e OB P
? 0 & 6 ¢ 0 00 PDE SNV OO T O L e PR T O C O S S OB EB HOC S OE E O €SOO T OD SO
€ & 32 9 30 8 ¢ N B LG O F & O $ 8 C & O O O 00 OO 6 PO S CE OO DE G QI F O 6O GO PO S e 0

+ 9 0 & 8 € 8 9 0 ® I 62 O PP OO O N O SO T O O W QO OB O E S GO DO S T O QGO C &S S OO

i) \Were you satisfied with the way things finally turned
out or not?

YeSOCQQ'.'.'00".0‘0‘00.00’..01

Nootcooeoootnc-caot.oooo;non.oz

15, Have you borrowed money within the past 2 years and
agreed to pay it back in installments.

Yese.(ask 16)eeeeveeesenasnaesl
NOceo{@sk 17)ececcocecocaconoca?

16. Were you ever told, after you had made payments,
that yocu owed more money on any of these loans than

you beliesved vou did? '

Yes..(a@sK @)eeeeecoecccnoosoasl
NOeoo(Qo t0 17)eecescecccacace?
'a) \When did this happen? NOWeoosooeasanessesocosoaosl
Within last Yreeeoseosseesool

1 = 2 yrScOlooeuaooouo-osoQS

b) (The most recent time this happened) did you try to
do something about this or not?

Ye$000I.Q.03..00.00‘90.06.‘0301

59
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c)

9)
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NO.o(@8K Clecooscocceocooneoac?
Did you ask someone for advice or help or not?

YESceoeoocoocosacsoacscosseceel

NO..(Qo t0 Q)eceoesorecscacscc?

Who did you ask for advice or help® (see source
list).

l.oe.Ob.ﬂ'.056.60&5.'00’0.0.'#'
20“..’.‘006.60¢'QG.OOG0.0G‘G‘!‘

300.90-noa-.ooo;ooeeaoocc-o-oce

In general, was the help or advice (ask for each
source) given you =

1st Z2nd ard
Source §ource Source
68 69 70

very helpful 1 1 1
some help 2 4 2
not helpful 3 3 3

What kind of advice did you get?

e.o.onne»oaooaooeonoe.ooouco.oc_onococcecooooeo‘oaeao
£ ¢ & 6 8 6 & 6 9 8 0 0 P & & v & OO D 9 OO0 8RO GO OO O ae o e PP O OO 6P &P s e S
et s sec o e o e e es et e e e st os 08 s 0o o0 es e s s s 00 600 n oo

® 9 © ¢ ¢ & & 2 8 & VB O P & SO O C OO0 ¢ 0 S T &5 8 CE OO O S @t e OO0 WL E OO S E S I OO PO

Were you satisfied with the way things finally turned
out? '

YeS.96'...'!..'0.00‘....'0.GQ.Dl

ND.O.Q".‘..QQOO‘..O...O.GOU..IZ

END OF CARD 4.
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Section VI: Awareness of Legal Service

Now I would like to ask you some guestions about services
that help people.

17. Are there any places in this city where a person can
get free legal services or free legal advice?

-

YGSO.Gl0.‘0..;.‘.“09;.9.0'0.01 lD
NOBOO9000'.6"9'.'.09009.'605.2
DDn‘t }<n0u.'900..0ﬁ‘0..0'@.0093

18. Had you heard of the West End Legal Aid Clinic before
this intervieu?

Yesaﬂ0....l.‘.l'.ﬁ.‘l"".‘l’@l ll
ND (aSk lg)onl.lelooooltallosaz
Don‘t Knou.ellﬂ..90.‘...‘0..6!3

a) When did you first find out about Legal Assistance?
(see source list)

U E ¥ e E e EE T E S ST E TP EF ST EEE e ees s lz

b) If from friend, neighbour, or relative = Has your
friend neighbour/relative ever been there.

YOS eeocoosnensoacssconannnnesl 13
NOcenseososooscosoasossencococal
Don't KnoWeseeooooonenneansesd

¢) How leng have you knoun about this service?
‘No., of monthSeeeescesocosoocess

d) Can you tell me uhere their office is located: approx.?
Correct addreSSeeecssacoscecssl 14
approx. addfessc....,...ee....Z
Wwrong or don't kNOWeosossseoesl

e) Have you advised people to go or not to go to Legal Aid

Clinic?
TO 907“’YeScocaoaeocoaecuonc&tl 15

NO...-oo.ooceao.Osnosez
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) If Yes - How many people?

19. Have you ever gong to the West End Legal Aid Clinic
for legal services or called the clinic for legal
services or advice?
YeSG..liﬂﬂsﬂﬁﬁﬂlioﬂoﬁ9..90.'061 16

NOD.(QD tO 20)§000606600500§e¢2

a) Houw many different problems have you taken there
during the past 2 years = that is since 19717

No. of ProblemsSececscoccascccos 17
b) Are they handling a problem for you nouw?

Yes..(go to © 0T d)eeeconccocsl 18

NOeoeo(Q0 £0 d)eeeeveccoconcooos?

c) (If more than one problem) - When was ths first
time you WERE there?

NO; Of rnDnthScoﬁoutesseooooeap 19“‘28
d) \When was the last time you uere there?
NO. OF months-cooonon.@tonooooo 2.1."‘22

e) Did a Legal Assistance lauyer or representative ever
tell you he would not be able to handle your case?

YESQ!!!Q!QQ!QC0.000.GOBOGIQlé.l 23

NOQ.'CQUO‘.!..QIO@&6066006¢0052

IF YES: What reasons did he givevydu for not handling your
case? :

finantialeeseeceeecoovssccasosocel 24
conflict of interesteesecrocece?
not legal pfoblem.a....,......S
ObNereeececsssseecocssossoscncs

ce s ecs s s e0 00T e s asaac s e e e Dt 00 s as s e se o b0 P e s e e b 6000

s e e s s acc e s o B e e s e o0 sat e s ac e e s s a0 e oD s so 0 s 0 oo Bt o o8 e

.Fuﬂ&e..b‘."’!..ie!.O!OIQCOOOSOCOOOOOQI00003@‘53&'&"'64



a)

20.

122

In general, do you think that when you have gone there
they have done everything they could to help you, or
do you think that they could have done more?
did all they couldececeesesoossl
could have done MOTB.sciasosool

don't knoucoeouo.nutu-.aco-o.cS

Do you feel that your situation was better, uworse or
about the same after you went there?

better.icevescocosscscossoncosal
SAMBoesssoessossessoncscrsessel
WOILSBesseoescsoeeoroncsoescseed
don't KNOWeseoooocossoovosaoncoal

If you had anoctner problem would you go back to the
West End Legal Aid Clinic or not?

YBS'QQ.Glnoou.cooc.lo!tcc.aeool

ND.'O.QQG8.'.000.'Q.6..G0..0.‘2
Donlt knDuQll.o.l.."“'.ﬂ.."’z
In general, do you think it helps a great deal.....l
A SOmEC.0'..0.....'..‘..0!0'.‘0‘2
nOt at al:‘.o."."’ﬂ.00..0000.03
donit thUcooo'oooooloutc0000004
to take a problem to the Legal Aid Clinic.
Now I will read some statements to you, and I would
like you to tell me whether you agree strongly, agree,
disagree or disagree sitrongly. There are no right
or wrong responses., Everyone has different responses
to these statements, and we just want to find out what

people think.

Strongly Dige= Strongly
agree Agree aaqree Disaqgree

Most lauwyers are
interested in helping

people, 1 2 3 4

25

26

27

28

29



21.

It is @asy to find a
lawyer you can trust,

A lauyer is always
fighting for his clie

If someone has a good
lawyer he has a great
advantage over others

Most lawyers are hone

A lawyer these days i
not mixed up with cro
businessmen or crooke
politicians.,

Lawyers really under=-
stand ordinary Zeople
problems.,

A lawyer will take th
side of a person in
trouble before he wil
take the side of the
police.

On the whole, policem
arg honest.

On the whole, judges
honest.

It!'s not 0.K. to lie
court to protect a
friend who is on tria

In the courts, a poor
man has the same chan
as a rich man.

During the last six months have you told anyone about

free legal services?

123

Strongly Dis- Strongly
agree Agree agree Disaqgree

1 2 3 4
nt 1 2 3 4

1 2 3 4
st, 1 2 3 4
s
cked
d

1 2 3 4
's

1 2 3 4
e
1

1 2 3 4
en

1 2 3 4
are

1 2 3 4
in
1. 1 2 3 4
ce

1 2 3 4

YBS‘O..OCF'G'O'O"'.060‘903’001

NOQ.I.G..E‘ODQOOO..OO.UO‘OQG‘02

30

31

32

34

35

36

37

38

39
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22.

23.

b)

24,

124

Compared with your circle of friends are yous

more like.l)/outtolt-eiol!ln

lBSS likelYﬁtiﬂtc.bll.Oﬂo

:caool

000002

to be asked for advice about problems.

When was
did vyour

¢ ¢ 0 v 8 o e
¢ ® 5 32 8 & 9 8

0 G 0 & 5

When was
lawyer?
ceess e
crecas e
evescses
escescea

8 € & 6 ¢ £ 6 ¢ 9 8L OO B eGP I0 0L AO0EC

© & 0 5 00 @ @ 860009 E S GO E O LGOS

& 6 © 8 8 O & 20 0 P 8 S o0 P eS8 st o 00

®

®

L

&

IF HE/SHE NEEDED
BUT HAS NOT SEEN
a lauyer for his

Ed

2

L 4

»

&

e

*

£

®

the last time you needed a lawyer?
problem deal with?.....

*

¢ & & 2 0 0 0 0 ¢

@

What

2 & & & 6 &6 6 & 3 &0 8 0 00

® & & 6 0 € 6 ¢ & 0 € & & ¢
¢t ¢ e o2 £a

¢ © 0 6 & &6 & ¢ 00 S C O

the last time you sau (i.e. went to see) a

® 9 ¢ 2 9 0 % &0 5 @0 b6 D

4.2

A LAWYER RECENTLY (WITHIN THE LAST YEAR)

ONE = ASK
advice®?

L

£l

L

. e oD

If you had a marital problem
with your husband/wife would

advice or help?

® o € B F 0 O 6 O I 4 C S
¢ ® 2 0 8 & O 0 38 4 6 O & 8

9 0 9 B I E eI N S E ¢ O 0D

®

°

°

°

*

e

€

L]

<

*

L4

4 8 3 25 6 % 608 B L0 00O O OO

not getting along
a lawyer for his

¢ & 3 0t ¢ 2 8 ot 8OO S SO L SC
¢ &6 e 06869 02 608 06 9 &5 0806
© 0 & & © 8 ¢ & & ¢ 0 & B & 0 OB & &

e @ 6 080 9 4 &0 OO0 &D P DS

WHY have you not tried to ask

[



a) If you had problems with your landlord such that you
felt he was pot living up to his responsibilities
(such as not fixing the plumbing or not providing or
maintaining his rented grounds in a good state aof
repair) would you ask a lawyer for his advice or help?

© 0 0 & & 8 O 80 % 60O & O 3T 0O & 8D SO DEEC SO QO E O CF EGT OE HOOS HOC OO OO0 LR SO O

b) Are there any (other) problems you have had in the past

which have required the help of a lawyer or which you

feel could have required the advice or help of a lauwyer?

$ 8 ¢ & ¢ 0 0 @0 ¢ 0 23S & 0% S G238 Q6P O C O G D OO & QLU L E R OERR OO S LSOO

€

25, People have different ideas about what their legal rights
are. I would like to read a list of statements to you.

Please tell me whether the statement is true or false

¢

Correct Incorrect
a, If a policeman steps you on
the street and takes vyou to
False headquarters, there are cer=- 1 _ 0
tain questions you must ' ‘
answer,

b. If a policeman arrests you
and takes you to headquarters
True you have a right to call a 1 0
lauyer before answering any
questions.

c. If you were on trial for a
crime and couldn't pay for a
True lauyer, the court would have 1 0
to appeint one for you.

46

47



False

False

True

True

False

True

True

126

Lorrect Incorrect

Parents have a right to
punish their children any
vay they want.

bihen a husband and wife are
divorced, the mother aluays
gets custody of the children.

Parents have a legal duty to
provide the ordinary nseds of
a minor child.

Parents are liable for in-
tentional damage their children
may do to the property of
others.

A person who owns a restaurant
or a hotel can refuse to

serve someone hecause of his
(colour) or race.

If you buy a television set at

a dept. store on credit and
don't pay for it the department
store has a right to come and
take it back.

A landlord is legally respons-
ible for taking care of pseling
and blistering paint on the
walls of & residential building
he is renting out.

1

Now T would like to ask you a few background

26,

Toronto

.

Where were you born?

Wife or
Female Haad

If married, where was your husband/uwife

0

questions.

born?

Husband or
Male Head

48

49

52

63

54

Canada West

Canada East

U.Se
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Wife or Husband or
Female Head Male Head

0ther (specify)

27. How long have you besn in the West End area of Toronto?

28, What was the last grade of school that you completed?

IF MARRIED What about your husband/uife?

Educat, of _ Educat. of

Wife or F.H, Husband or M.H.
Elemesntary or less
Some high school
Completed high school 55

Some college

Completed college

29, Could you look at this card and tell me which letter
comes closest to your household!s (Family's)

Yearly Income? 56

THIS CONCLUDES THE INTERVIEW - I WOULD LIKE TO THANK YOU VERY
MUCH. ..

9

30, Did respondent answer questions with or without the
assistance of another person?

Uithﬂ!".0.“.900.‘0'#‘..OI’..O
Uith'outﬁl'G'l.o.ée‘l"'..'llﬂ.’

a) How important was the other Person's assistance?

Moderate imp.

Little imp.




d)

e)

q)

How

How

How

How

How

Houw

Which questions were not comprehensible to respondent,

128

co~operative was respondent?

High

Medium

LLow

attentive was respondent to questions?

High

Medium

Low

relaxed was respondent?

High

Medium

Low

hospitable was respondent to intervieswer?

High

Medium

Low

frank were resgspondentt!s answers?

High

Medium

Low

well did respondent understand the questions?

High

Medium

Low

Numbers
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i) Which questions were offensive to respondent?

Numbers

Annual Income Card:

a. less than 1500..cccccoesesvcecscocccsoccsssvesssell
By 1500-2000 0 ssesosecnonosesensoasasaoensnasoseessl?
Ce 20002500 csccesccossoonssoscssocoscenssosscnssosseesld
dye 2500=3000..ceecceoccscosassassooosoocesvcnssosssell
€. 3000-350000uutencancacerscscconasocassasssnsooessl’
fo B500=40004.csecsssoscascssocoosaccassaonococonssalb
g, 4000-45000cucreesancroassnnasanasncosssnsasasoees0?
he 4500=50000..ccscosoceocssasssscscossorosasocscesslB
ie 5000=5500..ceucescosecnsasocssononssessssascosassld
e EE00=6000+ + s v eevnnnsnnosenonssenaeeenasennesssalD
Ko 6000=65000.ccscescoconcsssaoscsassssoensanssnnsasll
1. 6500=70000 .0 eroeeuseenoosconcsncassooaniscanceeeel?
Mo 7000=75000.000socarssnnssscnssaascscenssacsnsssssld
Ne 7500=8000..0c0corseosoccsossossarssvsssococssceesssld
©r  BOO0-B500+ sneseossenosenseessenasnnssesosnnesansalB
D. B500-00001 s v onesnncoseossesnnssesessossosasnesslf
q. O000=T500+ 1 e e eeevnnennssnessonssenasensennaonnsesl?
e 9500=10000.c00oeacescsasoesosossscscsosscsossoscoslB

SC O\jer lUDDUQC.&OQBOGIG..D.tl00.'.‘!0.00...00'...0019



List of Sources.

lawyer.,

friend.

neighbour.,.

relative (brother, sister,
family doctor,.

priest.

police.

cther.

aunt,

130

uncle, father, mother)
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