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ABSTRACT

Researchers In dec'eptfve conmunlcatfon have' suggested that

beliefs about deceivers (e.g., Hocking & Leathers, 1980: Ramsey,

1979}"the behavioural changes exhfblted by deceivers (e.g., Ekman

'& Friesen, 1972; Feldman, 1979), and the accuracy with which

deceptive messages can be detected' (Atmfyanandana, 1976: Ekman,

1985) ar~ fnfluenced by cultural factors. To date,. there has

been nO empirical evIdence to support these hypotheses.

The purpose of res~arch presented In this thesis was to

examine the role of cultural factors In deceptive communication.

To this end, Canadian and Chinese students were compared regarding

their attitudes towards deception, their beliefs about the

behavioural changes exhIbited by deceivers, the behavioural

changes exhibited during deceptl~n, and their Judgements of the

sincerIty of communicators.

The results of this research Indicated that, compared 'to

Canadian students, Chinese students rate lying as less morally

wrong, and believe people to exhibit signifIcantly fewer

. behavioural changes when telling lies. Analyses of judges'

assessments of the sincerity of Canadian and Chinese communlcat6r~

revealed that messages by Chinese ~emale commun~cators were Judged

more accurately than mesSageS~bY ChInese male communicators.

This genger dIfference was not \apparent In rat'ngs of the m~ssages

by CanadIan male and female communicators.' Differences were also
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·found In Canadian and Chinese students' assessments of the

.
sincerity of the communl~ators. ~hlnese judges. rated the

slncerl~y of the communicators as higher ~han dId the Canad1an
., .

Judges, and Chinese jUd~es.were· less accurate at detecting
~ .

deceptive messages by Canadlan.colMlunfcators than were th~

• I

)

Canad Ian Judges'.

HI sattr Ibut Ions. of: Ins Incer Ity "or Inappropr Iate -
expe~tatloQsregardlng sincerity can promote negative cultural

~tereotypes and'lnhlb~t effe~tlve communication between

Interactants from d I. fferent, cu Itura I backgrounds. Awareness of

differences In attitudes and bellefs·about decept(on, and 'In
, I

assessments of the· sincerity of communicators ~y help to

facilitate communication and u~derstandlng between Canadian and,
...

Chlnes~ Individuals.
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Chapter 1

IATROOUCTION

•
..\.

"When regard for truth has been broken down
or even 1\ ght 1y weakened, a 11 th Ings wIll
remain doubtful." .St. 'Augustine, 'On LyIng'

Communication would become Impossl9ly 'dlfficult If fear of

deceit prevented us from ever trustIng the words of others,
'-

Therefore, It Is to the benefit of most of the members of social

•groups to tell the truth most of the time, and to rely on others

to do the same. However, human communication serves a more

complex function than the mere exchange of verbal information.

Communicants engage in social Interactions in order to control or

manipulate others, persuade others to perform 5Peclflc behaviours.

enhance their own or another's self-esteem, establish or assert

dominance, etc. The pursuit of such goals Is not always

compatible with absolute truth. Consequently, It Is not

surprising that there exist few, If any, societies In which Iyl~g

and deceit do not occur with some regularity. In fact, It Is a

rare individual who has never attempted to mislead or misinform

another individual. be It with altruistic or selfish Intent.

Similarly, most people have experienced doubt concernIng the

truthfulness of another's statements, or have engaged In 1Ie

detection strategies In order to assess a speaker's true Intent.
t ~,.

Given the frequency and pervasiveness of deceptive

communication, lying should not be viewed as an aberrant or

-1-
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pathologIcal phenomenon. Rather, If value judgements are put

aside, the Intentional ~ommunfcatlon of false Information can be

seen to be an Important and, fascinatIng aspect of human

convnun teat Idri. There are many types of I Ies i many mot t vat 'f ons 'for-,

Iyl ng and a wIde var Iety of da II y s Ituat,lons In, who{ ch lIes' are

told. Lies may be purely selfIsh In Intent (I.e., motivated by

.attempts to preserve one's socIal Image; avold'punlshment; attain
.j

"mater Ia I .or psycho Iog Ica 1 benef Its; harm another for reasons of

malice or revenge), or altrulstl~motIvated (I.e., an attempt

to preser~e another's self esteem;Jf~cIIIta~e another's mental

wei I beIng; or protect another from punishment). They may be

spontaneous, spur-of-the-moment events, or planned and carefully

rehearsed performances. The content of the I·ie may misrepresent

factual Information. or conceal or fake emotIonal responses. T~e

cognitive effort required to create the lie may be great (i.e .•

the constructIon of a long and complex story that must be both

Inter~al ly consIstent and not contradict known facts or

'Information) or slight (I.e .• a single word answer such as one

might respond t1t~estion 'Did you finish your homework?').

The I~ Itself may be communIcated in a letter, newspaper or

document, ov~r a telephone, via radio or televIsion or in person.

The diversity in types of lIes is reflected in the

diversity of the terms. at least in the English language, used to

descrIbe lying behaviour. Thus, a communicator of deceptive

Information Is said to be mlsstatl~g or falsifying Information,

lying, dissemblIng, exaggerating, prevarIcating, fabricating,

..
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fibbing, tellIng a white lie, or befng dishonest, insincere, phony

or deceitful.

Assuming that instances of deceptive communIcation do

occ~r with some frequency In interpersonal interactions, It is

reasonable to suppOse that the ability to discriminate between

true and deseptlve messages may have important ~onsequences.

People who can accurately discern when someone Is. lyIng may be

less likely to be deceIved or be taken advantage of than people

who cannot dlstingui~h between. sincere and insincere messages.
, ,

Note that thIs Is not always true as sometImes' we may not want to

know that our dinner guests were b~ed or that the dinner was"not

to their liking. However, in many situatIons, for example buying

a new car, deciding whIch political candidate to support. hiring a
~ .

new employee, or refereeing In famiiy dIsputes. the.abll Ity to

assess whether or not a cOrMlunicator is beingdecept~ve can be an

extremely useful skill.

There are also ad~antages to being a good or successful

liar. People who appear to be sIncere. even when being Insincere.

may be more successful at manIpulating others or at achievIng
\

their desired goals than people who do not project an Irnage of

sincerity and honesty. Conversely, people who appear to oe

Ins Incere. even when be i ng honest. may be at a d Ist Inct',-,

disadvantage In their Interpersonal In~eractlons. Others may

falsely Judge these people to be dishonest and therefore not trust

or believe them even when they are being sincere.

Given that the ability to detect lies Is a useful ski I I.

;.






















































































































































































































































































































































































































































































































































































































































































