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ABSTRACT 

Motivational orientations of the Canadian Angolphone 

employees in hospitals were compared. The results revealed 

that certain culture based differences in job motivation of 

the t wo groups found in earlier studies and observed mainly 

among industrial managers are also found among hospital 

employees. 
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Work motivation and job satisfaction among employees_ 

are largely determined by the interaction between the charac-

teristics of the job and those of the employees. The job 

characteristics refer to several job factors or outcomes that 

organizations provide for their employees. The job factors 

have been broadly divided into two categories, intrinsic and 

extrinsic (Lawler, 1973). The intrinsic job factors refer to 

certain "internally mediated rewards " that an employee ex-

periences while doing his job, such as responsibility and 

independence, a sense of achievement, and interesting nature 

of the work. Herzberg (1966) considers these outcomes as job-

content factors. They tend to be more abstract in nature and 

satisfy mainly growth needs as proposed by Alderfer (1972) and 

Maslow (1954). The extrinsic job factors, on the other hand, 

refer to more tangible externally mediated job outcomes. These 

factors are .characterized by Herzberg (1966) as environmental 

job-context factors. Lawler (1973), however, distinguishes 

two groups of extrinsic factors: (a) those that are organiz-

ationally controlled, such as salary and fringe benefits, 

job security, job status, working conditions, etc. ; and 

(b) those that are interpersonally mediated, such as nature of 

supervision and peer group relations. The organizationally 

controlled extrinsic job factors are mainly responsible for 

satisfying lower level existence type needs, whereas the inter-

personally mediated job factors tend to satisfy social and 

relatedness type needs (Alderfer, 1972; Maslow, 1954). 

The employee characteristics refer to the orientat ions 
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and values held by the employees towards the job factors. Two 

groups of employees holding the same job within an organization, 

or holding similar jobs in different organizations, may have 

very different orientations. One group may value more or attach 

greater importance to extrinsic job factors. On the other hand, 

the other group may attach relatively greater importance to 

intrinsic job factors. Because of such differences, the two 

groups may derive different levels of satisfaction- from what the 

job offers them and thus be motivated differently on the job. 

Thus, assessment of work motivation of employees not only requires 

finding out what the job offers to an employee, but also requires 

an assessment of employee orientation and values towards the job 

outcomes (Rowe, 1973; Vroom, 1964). It has been suggested that 

differences among employees with respect to their orientations 

towards job factors may primarily stern from the influence of 

the reference group to which they belong (Korman, 1971). 

There are several lines of existing evidence in Canada 

that suggest the possibility of finding some interesting 

differences between Anglophone and Francophone managers' job 

orientation and job satisfaction. For instance, Tremblay (1953) 

characterizes the French-Canadian social environment as an 

environment that discourages the development of the "work ethic. " 

English Canadians, on the other hand, are very much influenced 

by an environment of the "Protestant work ethic," and tend to 

promote it. Taylor (1964) in his study of the French-Canadian 

entrepreneur found "family orientation " to be the keynote of 

his behaviour. The Francophone entrepreneur comes from a 
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familial society and most of his actions on the job are guided 

by considerations for his family security and happiness. Such 

evidence would suggest that Francophone and Angolphone managers 

in Quebec perhaps preserve different orientations to life goals 

because of the influence of different cultural environments 

(Lambert, Yackley, & Hein, 1971; Yackley & Lambert, 1971). 

Within an industrial context, Francophone managers may be 

working primarily to live a materially and socially comfortable 

and secure life outside the organization. For them, "living" 

is perhaps the primary goal and "working" is perceived as sec

ondary and instrumental to their attainment of the primary goal. 

The opposite may be true for the Anglophone manager. For 

instance, in a recent study, Kanungo, Gorn and Dauderis (1976) 

compared job motivation of two culturally distinct groups of 

Francophone and Anglophone managers. The study revealed some 

interesting similarities and differences between the two groups 

with respect to both the perceived importance of job outcomes 

and level of satisfaction with these outcomes. On the basis 

of the results, Kanungo et al concluded that the Francophone 

managers show greater concern for getting security and affiliative 

needs satisfied on the job whereas the Anglophone managers show 

greater concern for achieving personal success and getting more 

antonomy on the job. However, Kanungo et al (1976) noted that 

the study was conducted in two indu�trial organizations in 

Montreal and "hence one should exercise great caution when 

generalizing these results to other organizations at other 

locations" (p. 119). 
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This comment raises the question whether the culture-

based differences bet ween the· two groups observed in the study 

can be replicated in other organizations and at other locations? 

The present study was designed to answer this question. The 

generalizability of the findings of Kanungo et al (1976) study 

was t ested in two hospital organizations (non-industrial sett ings) 

located outside Montreal. 

METHOD 

Subject 

The study was conducted in one A nglophone and one Fran�o-

phone large community general hospital located in Hamilton, 

Ontario and Trois Rivieres, Quebec respectively. Data were 

collected from 103 employees from the A nglophone hospital and 

from 108 employees from the Francophone hospital. These 

respondents were randomly selected from various job categories 

such as maintenance staff, nurses, t echnicians, department 

supervisors, and administrative staff. 

The Questionnaire and Procedure 

The questionnaire and the procedure used in Kanungo et al (.1976) 

study were again used in the present study with a few minor modifications 

to fit the hospital context. The questionnaire was written both in French 

and in English. It has three parts, designed to elicit information on 

personal de�ographics, perceived importance of 14 job outcomes using a 

ranking procedure, and levels of satisfaction experiences with respect to 

each job outcome and the total job using a seven point scale. The 14 job 

outcomes included seven organizationally controlled extrinsic job factors, 
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four interpersonally mediated extrinsic job .factors, and three internally 

·mediated job factors (Lawler, 1973). All the job factors were- listed in 

random order in the questionnaire. The questionnaire was administrered 

6 

during regular working hours to 150 employees in each of the two hospitals. 

However, only 104 employees from the Anglophone hospital and 120 employees 

from the Francophone hospital returned the questionnaire. Out of the returned 

questionnaires, one questionnaire from the Anglophone group and 12 from the 

Francophone group had to be discarded because of omissions on the part of 

the respondents. 

RESULTS AND DISCUSSION 

The chi-square tests of the frequency data for demographic variables 

revealed no· difference among the French and English samples with respect 

to sex, education, marital status, job level and experience. However, chi-

square tests revealed signlf icant relationships with respect to age (x2 = 
21.29, p < 0.001), and income Cx2 = 16.27, p < 0.001). The Francophone 

group tended to have a greater portion of respondents who �ere younger 

in age and had a lower average income level. 

Since the two groups initially differed with respect to age and 

income levels, analysis of co-variance was performed on the importance of 

job outcome and job satisfaction data in an attempt to eliminate the effects 

of the two co�variates. The adjusted means for the perceived importa�ce 

and job satisfaction scores are presented in Table 1. In the cas� of bo�h 

perceived importance and sat-isfaction, lower mean scores in Table l re-

present higher importance and satisfaction. 
• ' .·�>c ',. (' 

(TABLE l ABOUT llERE) illJ . · l c 
l: -•• 

Both Francophone 

to "interesting·nature 

and Anglophone employees attached high imp

.

t��tt�
. 

of work" as a job outcome. Hewaver, r'ela� -1ie · 
�ie�' J. . . 

·1: 

II 
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Francophones, the Anglophone employees attached significantly greater im-

portance to this outcome. The Anglophones also considered job autonomy and · 
-achievement to be of greater importance than the Francophone. The Franco-

phones relative to the Anglophones considered security� earnings, benefits 

and working conditions to be of greater importance to them. 

With respect to satisfaction scores, results in Table l reveal that 
'·t I 

the Francophone employees.expressed significantly greater satisfaction.with 

all job outcomes except one, promotion opportunity. Their overall job 

satisfaction was also significantly greater than the overall satisfaction 

expressed by the Anglophones. On one item 'considerate supervisor', the· 

satisfaction scores could not be compared because of the inadverten·t omission 

of the item from the French questionnaire. 

These results are similar to those of Kanungo et al (1976) study of 

industrial managers in many respects. First, both studies· reveal that 

'interesting nature of work' is the most important job outcome for both 

Anglophone and Francophone employees. Second, in both studies, Anglophone 

employees show greater concern for autonomy and achieveme�t (second and 

third in order of importance) than Francophone employees. On the other 

hand, Francophone employees in both studies show greater concern for 

security (second in.order of importance) and fringe benefits. Finally, in 

both studies, Francophones exhibit more job satisfaction than Anglophones. 

These similarities suggest that the culture based differences in the job . 
motivation of Anglophone and Francophone employees are replicable and have 

generalizability beyond the industrial settings in which they were origin-

ally studied. 



TABLE 1 

Mean Importance and Satisfaction Scores of 
Francophone and Anglophone Employees 

Importance Satisfaction 

Organizationally Controlled 

Comfortable working condition 

Adequate earnings 

Fair pay 

Sound hospital policies 

Security 

Fringe benefits 

Promotion opportunity 

Interpersonally Mediated 

Considerate Supervisor 

Technically eompetent 
supervisor 

Interpersonal relations 

Respect and recognition 

Internally Mediated 

Responsibility and 
independence 

Achievement 

Interesting nature of 
work 

Overall 

Note: *P < .05 

**P < • 01 

***p < .001 

Francophone 

8.63 

5.33 

9.10 

9.16 

4.18 

6.70 

9.63 

9,53 

10.14 

7.45 

6.59 

6.90 

9.25 

4.27 

Anglophone 

10.66*** 

6. 7 1** 

8.87 

8.06* 

7 .11*** 

8. 80*** 

8.64** 

10. 72* 

10.37 

7 .0 7 

6.20 

4.35*** 

5.33*** 

2.80** 

Francophone 

1.81 

1.61 

1.69 

1.96 

1. 79 

1.62 

3.01 

1. 7 7  

1.62 

2.05 

1.90 

2.01 

1. 72 

1.65 

Anglophone 

3.00*** 

2.76*** 

2.84*** 

2.63*** 

2.16* 

2.35*** 

3.32 

2.43*** 

1.9'4** 

2.49** 

2.18* 

2.57*** 

2.01** 

2.31*** 

F Ratios for each of the comparisons and other details of covariance analysis 
can be obtained from the authors. 

·:'\ ,,· <: n: ·' ·:�f 
,�,, ··'.J 'T. :, 

i 
·1 



9 

REFERENCES 

1. Alderfer, C. P. Existence, relatedness, growth: human needs 
in organizational settings. New York: The Free Press, 1972. 

2. Herzberg, F. Work and the nature of man. Cleveland: World 
Publishing, 1966. 

3. Kanungo, R. N. , Gorn, G. and Dauderis, HrJ. , "Motivational 
Orientation of Canadian Anglophone and Francophone 
Managers", Canadian Journal of Behavioral Science, 1976, 
8, 107-121. 

. 

4 .  Korman, A. R. Industrial and organizational psychology. 
Englewood Cliffs, N. J. : Prentice-Hall, 1971. 

5. Lambert, W. E. , Yackley, A. , & Heln, R. N. "Child training 
values of English Canadian and French Canadian parents. " 
Canadian Journal of Behavioural Science, 1971, 3, 217 -236. 

6.  Lawler, E. E. Motivation in work organizations. Belmont, 
Calif. : Wadworth, 1973. 

7. Maslow, A. H. Motivation and personality. New York: 
Harper, 1954 .  

8 .  Rowe, P .  "Choosing the most satisfied (sic) job, o r  the 
evaluation of own needs and of opportunities for need 
satisfaction. " Paper presented at Canadian Psychological 
Association Convention, Victoria; B. C. , 1973. 

9. Taylor, N. W. "The French-Canadian industrial 
and his social environment. " In .M. Rioux & 
French Canadian society, Vol. 1. Toronto: 
Stewart, 1964. 

· 
entrepreneur 
Y. Martin (Eds. ), 
McClelland and 

10. Tremblay, M.  "Orientations de la pens�e sociale. " In J. C. 

11. 

Falardeau (Ed. ), Essais sur le Qu�bec contemperain. 
Quebec: Les Presses Universitaires Laval, 1953. 

Vroom, V. H. Work and motivation. New York: Wiley, 1964. 

12. Yackley, A. , & Lambert, W. E. "Interethnic group competition 
an� levels of aspiration. '' Canadian Journal of Behavioural 
Science, 1971, 3, 135-147. 



-------------------------1 11 \Ii 

Faculty of Business 
McMaster University 

. WORKING PAPER SERIES 

101. Torrance, George W. , "A Generalized Cost-effectiveness Model for the 
Evaluation of Health Programs, " No"'.'ember, 1970. 

102. Isbester, A. Fraser and Sandra C. Castle, "Teachers and Collective 
Bargaining in Ontario: A Means to What End? " November, 1971. 

103. Thomas, Arthur L. , "Transfer 
Will They be Arbitrary?" 
June, 1971). 

Prices of the Mult inational Firm: When 
(Reprinted from: Abacus, Vol. 7, No. 1, 

104. Szendrovits, Andrew z., "An Economic Production Quantity Hodel with 
Holding Time and Costs of Work-in-process Inventory, 11 March, 1974. 

111. Basu, S., "Investment Performance of Connnon Stocks in Relation to 
·their Price-earnings Ratios: A Text of the Efficient Market 

Hypothesis," March, 1975. 

112. Truscott, William G. , "Some Dynamic Extensions of a Discrete Location
Allocation Problem, " March, 1976. 

113. Basu, S. and J -.R. Hanna, "Accounting for Changes in the General 
Purchasing Power of Money: The Impact on Financial Statements of 
Canadian Corporations for the Period 1967- 74," April, 1976. 
(Reprinted from Cost and Management, January-February, 1976). 

114. Deal, K. R. , "Verification of the Theoretical Consistency of a 
Differential Game in Advertising," March, 1976. 

114a. Deal, K. R. "Optimizing Advertising Expenditures in a Dynamic Duopoly," 
March, 1976. 

115. Adams, Roy J. , "The Canada-United States Labour Link Under Stress," 
[1976]. 

116. Thomas, Arthur L. , "The Extended Approach to Joint�Cos t Allocation: 
Relaxation of Simplifying Assumptions," June, 1976. 

117. Adams, Roy J. and C. H. Rull)Illel, "Worker' s Part icipation in Management 
in West Germany: Impact on the Work, the Enterprise and the Trade 
Unions," September, 1976. 

118. Szendrovits, Andrew z., "A Comment on 'Optimal and System Myopic 
Policies for Multi-echelon Production/Inventory Assembly Systems'," 
[1976]. 

119. Meadows, Ian S. G. , "Organic Structure and Innovation in Small Work 
Groups, " October, 1976. 

1111 ;i Ii! ], 
1:1 
!1 
I' 



-2-

120. Basu, S. , "The Effect of Earnings Yield on Assessments of the 
Association Between Annual Accounting Income Numbers and Security 
Prices," October, 1976. 

121. Agarwal, Naresh C. , "Labour Supply Behaviour of Married Women - A 
Model with Permanent and Transitory Variables," October, 1976. 

122. Meadows, Ian S. G. , "Organic Structure, Satisfaction and Personality," 
October, 1976. 

123. Banting, Peter M. , "Customer Service in Industrial Marketing: A 
Comparative Study," October, 1976. (Reprinted from: European 
Journal of Marketing, Vol. 10, No • .  3, Summer, 1976). 

124. Aivazian, V • •  "On the Comparative-Statics of Asset Demand," August, 
1976. 

125. Aivazian, V. , "Contamination by Risk Reconsidered," October, 1976. 

126. Szendrovits, Andrew Z. and George O. Wesolowsky, "Variatiori in 
Optimizing Serial Multi-Stage Production/Inventory Systems,. 
March 1977. 

127., Agarwal, Naresh c., "Size-Structure Relationship: A Further 
Elaboration," March 1977. 

128. Jain, Harish C. , "Minority Workers, the Structure of Labour Markets 
and Anti-Discrimination Legislation," March, 1977. 

129. Adams, Roy J. , "Employer Solidarity," March, 1977. 

i30. Gould, Lawrence I. and Stanley N. Laiken, "The Effect of Income 
Taxation and Investment Priorities: The RRSP;" March 1977. 

131. Callen, Jeffrey L., "Financial Cost Allocations: A Game-Theoretic 
Approach," March 1977. 

132. Jain, Harish C. , "Race and Sex Discrimination Legislation in North 
America and Britain: Some Lessons for Canada," May, 1977. 

133. Hayashi, Kichiro. "Corporate Planning .Practices in Japanese 
Multinationals." Accepted for publication in the Acadeigy of 
Management Journal in 1978. 

134. .Jain, Harish C., Neil Hood and Steve Young, "Cross-Cultural Aspects of 
Personnel Policies in Multi-Nationals: A Case Study of Chrysler 
UK", June, 1977. 

135. Aivazian, V. and J. L. Callen, "Investment, Market Structure and the 
Cost of Capital", July, 1977. 



136. 

- 3 -

Adams, R. J,, "Canadian Industrial Relations and the.German Example", 
October, 1977. 

137. Callen, J� L. , "Production, Efficiency and Welfare in the U.S. Natural 
Gas Transmission'Industry", October, 1977. 

138. Richardson, A. W. and Wesolowsky, G. O. , "Cost-Volume-Profit Analysis and 
the Value of. Information", November, 1977. 

139. Jain, Harish C. , "Labour Market Problems of Native People in Ontario", 
December, 1977. 

140. Gordon, M. J. tan.d .i.. I. Gould, "The Cost of Equity Capital: A Reconsideration", 
January, 1978. 

141. Gordon, M. J. and L. I. Gould, nThe Cost of Equity Capital with Personal 
Income Taxes and Flotation Costs", January 1978. 

142i Adams, R. J. , "Dunlop After Two Decades : Systems Theory as a Framework 
For Organizing the Field of Industrial Relationsn, January, 1978. 

143. Agarwal, N. C. and Jain, H. C. , "Pay Discrimination Against Women in 
Canada: Issues and Policies", February, 1978. 

144. Jain, H. C, and Sloane, P. J., "Race, Sex and Minority_Group Discrimination 
Legislation in North America and Britain", March, 1978. 

145. Agarwal, N. C. , "A Labor Market Analysis of Executive Earnings", June, 1978. 

146. Jain, H. C. and Young, A. , "Racial Discrimination in the U.K. Labour 
Market : Theory and Evidence", June, 1978. 

147. Yagil, J. , "On Alternative Methods of Treating Risk," September 1978. 

148. Jain, H. C. , "Attitudes toward Communication System: A Comparison of 
Anglophone and Francophone Hospital Employees, " September, 1978 

149. Ross, R. , "Marketing Through the Japanese Distribution System", November, 
1978. 

150. Gould, Lawrence I. and Stanley N. Laiken, "Dividends vs .  Capital Gains 
Under Share Redemptions, " December, 1978. 

151. Gould, Lawrence I. and Stanley N. Lai ken, "The Impact of General · 
Averaging on Income Realization Decisions: A Caveat on Tax 
Deferral, " December, 1978. 

1111ITT�li111mwioo�imi111 · 3 9005 0219 7950 9 

· '  

I 
1· 

I: 
'I 



.... 1 
" "' 

J 

.!)(\�� -5 
QEF 
H� 
74,S 

'�4� 
\5.;1 y'\Q < 


	1236793

