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Appendix 1: Methodological details
Background to the rapid synthesis

This rapid synthesis mobilizes both global and local research evidence about a question submitted to the
McMaster Health Forum’s Rapid Response program. Whenever possible, the rapid synthesis summarizes evidence
drawn from existing evidence syntheses and from single research studies in areas not covered by existing evidence
syntheses and/or if existing evidence syntheses are old or the science is moving fast. A systematic review is a
summary of studies addressing a clearly formulated question that uses systematic and explicit methods to identify,
select and appraise research studies, and to synthesize data from the included studies. The rapid synthesis does not
contain recommendations, which would have required the authors to make judgments based on their personal
values and preferences.

The Forum produces timely and demand-driven contextualized evidence syntheses such as this one that address

pressing health and social system issues faced by decision-makers (see our website for more details and examples).

This includes evidence syntheses produced within:

e days (e.g., rapid evidence profiles or living evidence profiles)

e weeks (e.g., rapid syntheses that at a minimum include a policy analysis of the best-available evidence, which
can be requested in a 10-, 30-, 60-, or 90-business-day timeframe)

e months (e.g., full evidence syntheses or living evidence syntheses with updates and enhancements over time).

This rapid synthesis was prepared over a 30-business-day timeframe and involved five steps:

1) submission of a question from a policymaker or stakeholder (in this case, British Columbia Ministry of Health)

2) identitying, selecting, appraising, and synthesizing relevant research evidence about the question

3) conducting and synthesizing a jurisdictional scan of experiences about the question from other countries and
Canadian provinces and territories

4) drafting the rapid synthesis in such a way as to present concisely and in accessible language the research
evidence

5) finalizing the rapid synthesis based on the input of at least two merit reviewers.

Identification, selection, quality appraisal, and synthesis of evidence


http://www.mcmasterforum.org/find-domestic-evidence/contextualized-es

For this rapid synthesis, we searched Health Systems Evidence(1,2), Social Systems Evidence(1,2), and PubMed(1,2)

for:

1) guidelines (defined as providing recommendations or other normative statements derived from an explicit
process for evidence synthesis)

2) evidence syntheses

3) protocols for evidence syntheses that are underway.

In Health Systems Evidence and Social Systems Evidence, we searched for evidence syntheses using healthcare
worker and recruitment/retention, and teacher and recruitment/retention, respectively. In PubMed, we searched for
terms related to childcare OR housing AND terms related to various types of healthcare professions OR teachers
AND terms related to incentives.

Each source for these documents is assigned to one team member who conducts hand searches (when a source
contains a smaller number of documents) or keyword searches to identify potentially relevant documents. A final
inclusion assessment is performed both by the person who did the initial screening and the lead author of the rapid
synthesis, with disagreements resolved by consensus or with the input of a third reviewer on the team. The team
uses a dedicated virtual channel to discuss and iteratively refine inclusion/exclusion criteria throughout the process,
which provides a running list of considerations that all members can consult during the first stages of assessment.

For any included guidelines, two reviewers assess each guideline using three domains in the AGREE II tool
(stakeholder involvement, rigour of development and editorial independence). Guidelines are classified as high
quality if they were scored as 60% or higher across each of these domains.

For each evidence synthesis we included, we documented the dimension of the organizing framework with which it
aligns, key findings, living status, methodological quality (using AMSTAR), last year the literature was searched (as
an indicator of how recently it was conducted), availability of GRADE profile, and equity considerations using
PROGRESS PLUS.

For AMSTAR, two reviewers independently appraise the methodological quality of evidence syntheses that are
deemed to be highly relevant. Disagreements are resolved by consensus with a third reviewer if needed. AMSTAR
rates overall methodological quality on a scale of 0 to 11, where 11/11 represents a review of the highest quality.
High-quality evidence syntheses are those with scores of eight or higher out of a possible 11, medium-quality
evidence syntheses are those with scores between four and seven, and low-quality evidence syntheses are those with
scores less than four. It is important to note that the AMSTAR tool was developed to assess evidence syntheses
focused on clinical interventions, so not all criteria apply to those pertaining to health-system arrangements or to
economic and social responses. Where the denominator is not 11, an aspect of the tool was considered not relevant
by the raters. In comparing ratings, it is therefore important to keep both parts of the score (i.e., the numerator and
denominator) in mind. For example, an evidence synthesis that scores 8/8 is generally of comparable quality to
another scoring 11/11; both ratings are considered ‘high scores.” A high score signals that readers of the evidence
synthesis can have a high level of confidence in its findings. A low score, on the other hand, does not mean that the
evidence synthesis should be discarded, merely that less confidence can be placed in its findings and that it needs to
be examined closely to identify its limitations. (Lewin S, Oxman AD, Lavis JN, Fretheim A. SUPPORT Tools for
evidence-informed health Policymaking (STP): 8. Deciding how much confidence to place in a systematic review.
Health Research Policy and Systems 2009; 7 (Suppll): S8.)

For primary research (if included), we documented the dimension of the organizing framework with which it aligns,
publication date, jurisdiction studied, methods used, a description of the sample and intervention, declarative title
and key findings, and equity considerations using PROGRESS PLUS. We then used this extracted information to
develop a synthesis of the key findings from the included syntheses and primary studies.

During this process we include published, pre-print, and grey literature. We do not exclude documents based on the
language of a document. However, we are not able to extract key findings from documents that are written in


https://www.healthsystemsevidence.org/search?best=false&p=0&q=health%20care%20workers%20recruitment
https://www.healthsystemsevidence.org/search?best=false&p=0&q=health%20care%20workers%20retention
https://www.socialsystemsevidence.org/search?q=teacher%20recruitment&best=false
https://www.socialsystemsevidence.org/search?best=false&p=0&q=teacher%20retention
https://pubmed.ncbi.nlm.nih.gov/?term=%28%28%22child+care%22%5BMeSH+Terms%5D+OR+%22housing%22%5BMeSH+Terms%5D+OR+housing+OR+rent*+OR+%22educational+support%22+OR+daycare+OR+accommodation%29+AND+%28%22health+personnel%22%5BMeSH+Major+Topic%5D+OR+healthcare+personnel+OR+healthcare+worker+OR+nurse+OR+physician+OR+nurse+OR+pharmacist+OR+doctor+OR+specialist+OR+%22health+professional%22+OR+%22healthcare+professional%22+OR+%22health+care+professional%22+OR+%22health+worker%22+OR+%22healthcare+worker%22+OR+%22health+care+worker%22+OR+case+worker+OR+carer+OR+caregiver+OR+teacher+OR+early+childhood+educator%29+AND+%28%22reimbursement%2C+incentive%22%5BMeSH+Terms%5D+OR+%22physician+incentive+plans%22%5BMeSH+Terms%5D+OR+%22employee+incentive+plans%22%5BMeSH+Terms%5D+OR+%22financial+support%22%5BMeSH+Terms%5D+OR+incentiv*%5BTitle%2FAbstract%5D%29%29&filter=datesearch.y_10&size=200
https://pubmed.ncbi.nlm.nih.gov/?term=%28%22human+resource+management%22+OR+%22human+resource+planning%22%29+AND+%22housing

languages other than Chinese, English, French, Portuguese, or Spanish. We provide any documents that do not
have content available in these languages in an appendix containing documents excluded at the final stages of
reviewing. We excluded documents that did not directly address the research questions and the relevant organizing
framework. All of the information provided in the appendix tables was taken into account by the authors in
describing the findings in the rapid synthesis.

Identifying experiences from other countries and from Canadian provinces and territories

For each rapid synthesis, we work with the requestors to collectively decide on what countries (and/or states or
provinces) to examine based on the question posed. For other countries, we search relevant government and
stakeholder websites including government agencies/authorities focused on education, health, and/or labout, non-
governmental organizations supporting housing and/or childcare/education, and health and education
organizations that employ professionals in the care economy. In Canada, a similar approach was used, which
involved searching similar types of websites. While we do not exclude content based on language, where
information is not available in English, Chinese, French, Portuguese or Spanish, we attempt to use site-specific
translation functions or Google translate. A full lit of websites and organizations searched is available upon request.



Appendix 2: Detailed data extractions from evidence syntheses about approaches to provide or enhance access to
childcare and/or housing for the recruitment and retention of professionals in the care economy

Dimension of organizing framework Declarative title and key findings Relevance | Living Quality Last year | Availability Equity
status | (AMSTAR) | literature | of GRADE | considerati
searched profile ons
e Type of care workers Feasible, measurable, and contextually Medium No N/A Published | No Place of
o Physicians appropriate financial and non-financial incentives (Guideline) 2008 residence
o Nurses for childcate, housing, and transpottation are
o Pharmacists needed to support the recruitment and retention
o Allied health professionals of healthcare workers
e Sector in which care workers are engaged in o This guideline dCSCfide incentives for the
the care economy retention and recruitment of healthcare
o Primary care professionals, including physicians, nurses,
o Speciality care pharmacists, and allied health professionals.
o Rehabilitation care e Incentives related to housing, transportation,
o Childcare availability and supports and childcare may come in financial
o Forms of childcare support to facilitate allowances or guaranteed access to services.
recruitment and retention o Incentives may also include flexibility in
®»  Guaranteed access for children of scheduling to facilitate childcare.
care workers e Transportation and housing allowances are
o Options to accommodate healthcare particularly effective in rural areas and can be
worker schedules useful for organizations with limited cash
o Other childcare related supports flow.
e Housing availability and supports e This guideline provides recommendations for
o Forms of housing supports provided incentive schemes.
= Provision of fully or partially o Incentive objectives should be clearly
subsidized housing costs described with measurable objectives.
e Qutcomes o Incentives should be feasible and realistic.
o Recruitment of new care workers o Incentives should align with the
o Retention of care workers professional and cultural values of
O Care worker experiences workers.
o Incentives combining financial and non-
financial supports are most favourable.
e Type of care workers The provision of housing and housing allowances | Low No 2/9 Published | No Place of
o Physicians were identified as impotrtant incentives for 2019 residence

o Nurses
o Allied health professionals
e Housing availability and supports
o Forms of housing supports provided
= Provision of fully or partially
subsidized housing costs
e (Outcomes
o Retention of care workers

retaining health professionals in public

institutions in Ethiopia

Payment and benefits, training and
development, relationship with organizational
leaders, and communication were other key
factors related to worker
satisfaction/retention.



https://www.whpa.org/sites/default/files/2018-11/WHPA-positive_practice_environments-guidelines-EN.pdf
https://www.whpa.org/sites/default/files/2018-11/WHPA-positive_practice_environments-guidelines-EN.pdf
https://www.whpa.org/sites/default/files/2018-11/WHPA-positive_practice_environments-guidelines-EN.pdf
https://www.whpa.org/sites/default/files/2018-11/WHPA-positive_practice_environments-guidelines-EN.pdf
https://www.whpa.org/sites/default/files/2018-11/WHPA-positive_practice_environments-guidelines-EN.pdf
https://www.hsprj.com/health-maintanance/health-care-workers-motivation-and-retention-approaches-of-health-workersin-ethiopia-a-scoping-review.pdf
https://www.hsprj.com/health-maintanance/health-care-workers-motivation-and-retention-approaches-of-health-workersin-ethiopia-a-scoping-review.pdf
https://www.hsprj.com/health-maintanance/health-care-workers-motivation-and-retention-approaches-of-health-workersin-ethiopia-a-scoping-review.pdf
https://www.hsprj.com/health-maintanance/health-care-workers-motivation-and-retention-approaches-of-health-workersin-ethiopia-a-scoping-review.pdf

Dimension of organizing framework Declarative title and key findings Relevance | Living Quality Last year | Availability Equity
status | (AMSTAR) | literature | of GRADE | considerati
searched profile ons
e Type of care workers Childcare facilities in Swaziland and housing in Low No 1/10 Published | No Place of
o Physicians Lesotho, Mozambique, Malawi, and Tanzania 2007 residence
o Nurses were offered to healthcare workers to incentivize
o Pharmacists recruitment and retention in rural areas
o Allied health professionals e Some local doctors in Botswana reported
e Sector in which care workers are engaged in being unhappy about higher rates of pay for
the care economy expatriate doctors, as well as additional
o Primary care benefits such as free housing and education
o Speciality care for their children.
o Pharmacists
e Childcare availability and supports
o Forms of childcare support to facilitate
recruitment and retention
®  Guaranteed access for children of
care workers
o Other childcare related supports
e Housing availability and supports
o Forms of housing supports provided
= Provision of fully or partially
subsidized housing costs
e (QOutcomes
o Recruitment of new care workers
o Retention of care workers
e Type of care workers Financial incentives, including non-direct Medium No 4/10 Published | No Place of
o Teachers financial incentives such as housing ot childcate 2020 residence
e Sector in which care workers are engaged in benefjlt‘s were generally found‘to be effective in
the care economy recruiting teachers to challenging schools and
o Schools areas, but not for retaining them
e Childcare availability and supports . Evidepce on factors that (?ould lead to better
o Forms of childcare support to facilitate retention, such as mentoring, support, and
recruitment and retention teacher development, do not have strong
*  Subsidized childcare spots evidence Qf effectiveness due to limited and
e Housing availability and supports poot-quality research.
o Forms of housing supports provided
= Provision of fully or partially
subsidized housing costs
e  QOutcomes
o Rectuitment of new care workers
o Retention of care workers
e Childcare availability and supports Family-friendly policies that include generous Low No 1/10 2018 No None reported

o Forms of childcare support to facilitate
recruitment and retention
= Subsidized childcare spots

parental leave allowances and affordable childcare

may reduce emplo\'ee turnover



https://www.researchgate.net/publication/237249623_A_Review_of_non-financial_incentives_for_health_worker_retention_in_east_and_southern_Africa
https://www.researchgate.net/publication/237249623_A_Review_of_non-financial_incentives_for_health_worker_retention_in_east_and_southern_Africa
https://www.researchgate.net/publication/237249623_A_Review_of_non-financial_incentives_for_health_worker_retention_in_east_and_southern_Africa
https://www.researchgate.net/publication/237249623_A_Review_of_non-financial_incentives_for_health_worker_retention_in_east_and_southern_Africa
https://www.socialsystemsevidence.org/articles/62fe706b364e8d0d4c4cd718-what-works-in-attracting-and-retaining-teachers-in-challenging-schools-and-areas?lang=en&source=search
https://www.socialsystemsevidence.org/articles/62fe706b364e8d0d4c4cd718-what-works-in-attracting-and-retaining-teachers-in-challenging-schools-and-areas?lang=en&source=search
https://www.socialsystemsevidence.org/articles/62fe706b364e8d0d4c4cd718-what-works-in-attracting-and-retaining-teachers-in-challenging-schools-and-areas?lang=en&source=search
https://www.socialsystemsevidence.org/articles/62fe706b364e8d0d4c4cd718-what-works-in-attracting-and-retaining-teachers-in-challenging-schools-and-areas?lang=en&source=search
https://www.socialsystemsevidence.org/articles/62fe706b364e8d0d4c4cd718-what-works-in-attracting-and-retaining-teachers-in-challenging-schools-and-areas?lang=en&source=search
https://pubmed.ncbi.nlm.nih.gov/31680371/
https://pubmed.ncbi.nlm.nih.gov/31680371/
https://pubmed.ncbi.nlm.nih.gov/31680371/

Appendix 3: Detailed data extractions from single studies about approaches to provide or enhance access to
childcare and/or housing for the recruitment and retention of professionals in the care economy

engaged in the care economy

Dimension of the organizing Study characteristics Relevance | Sample and Declarative title and key findings Equity
framework intervention consideration
description s
e Type of care workers Focus of study: This study Medium A total of 599 public Increased salary and housing and e Place of
o Physicians explored motivation and healthcare workers transportation allowances can support the residence
o Nurses supports to maintaining including physicians retention and recruitment of public sector e Occupation
o Allied health professionals retention of healthcare staff (26%), nurses (19%), healthcare workers in rural Guinea o Gender/sex
e Sector in which care workers are in primary, secondary, and and allied health e Doctors and midwives were the most
engaged in the care economy tert.iary settings in rural professionals (44%) unsatisfied with their financial
o Home and community care Guinea. completed a survey compensation and working conditions;
o Primary care asking about their particularly those working in rural areas.
o Speciality care Publication date: 16 workload, satisfaction, e Doctors were more likely to receive non-
e Setting December 2021 and available resources. salary payments such as transportation
o Rural ) (median = $30 USD/month) and housing
e Housing availability and supports Jurisdiction studied: G vinea allowances (median = $11 USD/month).
o Forrncs1 (Zlf housing supports Methods nsed: Cross-sectional o C}(l):ﬁ of livfing }iln iu}fal areas wkas n(})lted as a
rovide ‘ challenge for healthcare workers; however,
I') Provision of fully or partially most would prefer a salaty increase rather
subsidized housing costs than housing allowance.
e Outcomes e Housing and transportation allowances may
o Recruitment of new care workers be most appreciated by women and those
o Retention of care workers with lower salaries or occupational titles.
o Care worker experiences
e Type of care workers Focus of study: This study Medium A total of 200 Community healthcare workers interested in e DPlace of
o Lay/community health workers explored factors related to participants completed a | permanently residing in communities could be residence
e Sector in which care workers are community healthcare survey exploring job retained with salary increases and housing and e Occupation
engaged in the care economy Wor.k.ers rétaining the%r preferences. Resglts educational allowances
o Home and community care positions in rural settings. were analyze@ using a e TParticipants were mostly satisfied with their
e Setting discrete choice jobs but reported low satisfaction with
o Rural Publication date: 22 August employment. salaries and amenities provided.
e Housing availability and supports 2016 * Some participants were working in rural
o Forms of housing supports o ) settings to gain experience and preferred
provided Jurisdiction sindied: Ghana training supports over other amenities.
= Provision of fully or partiall . ® Participants who had been working in the
subsidized housi§r71g C(}jsts " | Metbods nsed: Cross-secional commEnity for longer periods of tigrne
e Qutcomes preferred salary increases and housing and
0 Retention of care workers education allowances for their children.
e Type of care workers Focus of study: This study Medium This was a commentary; | Salary supports, flexible work schedules, and e Place of
o Physicians describes factors related to no information on allowances for transportation, child education. residence
o Nurses retaining remote healthcare participants was and housing is needed to retain remote e Race/
e Sector in which care workers are workers in Australia. available. healthcare workers in Australia cthnicity/



https://www.ncbi.nlm.nih.gov/pmc/articles/PMC8675729/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC8675729/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC8675729/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC8675729/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC4994421/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC4994421/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC4994421/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC4994421/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC6915930/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC6915930/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC6915930/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC6915930/

Dimension of the organizing Study characteristics Relevance | Sample and Declarative title and key findings Equity
framework intervention consideration
description s
o Home and community care Publication date: 16 e This study found that healthcare centres culture/
o Primary care December 2019 that offered fewer supports had higher language
O Speciality care turnover. e Occupation
e Setting Jurisdiction studied: Australia o Turnover rates were higher in rural
o Remote communities than urban.
o Indigenous peoples living off- Methods used: Commentary o Higher turnover rates can prevent
reserve relationship building with community
e Childcare availability and supports members and cause poorer continuity
o Options to accommodate of care.
healthcare worker schedules e Tocusing efforts on employing Indigenous
o Other childcare related supports healthcare workers in areas with a higher
¢ Housing availability and supports Indigenous population may improve
o Forms of housing supports retention and care services.
provided o This option provides more work
* Housing for care workers in opportunities to Indigenous healthcare
areas where market housing is workers.
not readily available o This can ensure that community
e Outcomes members are receiving culturally safe
o Retention of care workers care that is reflective of their values.
o Care worker experiences o Education and health sectors can
collaborate to identify appropriate
culture supports and incentives to
recruit and support students in remote
work opportunities.
* Incentives may include job security
and financial supports.
e The authors recommend supports
including increased salaries, transportation
and child education cost allowance, flexible
work schedules, and guaranteed access to
housing.
o Flexibility in work schedules may
include respite time or job sharing.
o A combination of multiple incentives is
needed to adequately support and retain
healthcare workers.
® Incentives and supports should be revised
as changes occur within the economy and
societal expectations.
e Type of care workers Focus of study: This article Medium This news article Given the high cost of living in New York e None
o Physicians describes housing incentives describes two housing City, housing incentives can increase identified

o Nurses

provided in New York City
to support healthcare
workers.

initiatives from the
Southtown project of
Memorial Sloan

recruitment and support of healthcare workers

while also supporting initiatives for research
and academia



https://pubmed.ncbi.nlm.nih.gov/12735175/
https://pubmed.ncbi.nlm.nih.gov/12735175/
https://pubmed.ncbi.nlm.nih.gov/12735175/
https://pubmed.ncbi.nlm.nih.gov/12735175/
https://pubmed.ncbi.nlm.nih.gov/12735175/

o Allied health professionals
Setting

o Rural

Outcomes

o Recruitment of new care workers
o Retention of care workers

explored the approaches of
rurally oriented physician
assistant (PA) programs and
clinical preceptors in
providing rural clinical
training for PA students.

Publication date: 2023

Jurisdiction studied: United
States

Methods used: Mixed-
methods approach,

study comprised 178
active physician assistant
training programs in the
U.S., with 113 programs
responding to the
survey. There was no
specific intervention.

compared to non-rurally oriented ones, were

morte successful in recruiting students with

rural backgrounds and interests, addressing

rural issues in their curriculum, and providing

or requiring rural clinical training, emphasizing

the importance of these factors for successful

transition to rural practice

® Administrative and financial challenges,
including lack of affordable student
housing, reduced preceptor productivity,
competition for training slots, and
administrative overhead, pose barriers to
sustaining and expanding rural clinical
training.

Dimension of the organizing Study characteristics Relevance | Sample and Declarative title and key findings Equity
framework intervention consideration
description s
Sector in which care workers are Ketering Cancer Center o 'The author describes the “Southtown
engaged in the care economy Publication date: April 2003 and Weill Medical project,” a $500 million USD investment,
o Primary care College, and Rarithan which offered free housing to healthcare
o Speciality care Jurisdiction studied: New Bay Medical Centre. workers.
Setting York, United States Both housing initiatives | o = Another hospital offers a $5,000 forgivable
o Urban offer subsidized housing housing loan for up to 25 employees.
Housing availability and supports Methods used: Commentary for healthcare wotkers.
o Forms of housing supports
provided
= Provision of fully or partially
subsidized housing costs
Outcomes
O Recruitment of new care workers
Type of care workers Focus of study: To estimate Medium Housing availability and Housing availability and quality had the e Place of
o Nurses cost-effectiveness of quality, along with other | greatest impact on rural job choice of nurse residence
Sector in which care workers are monetary and non- factors, were used to midwife technicians
engaged in the catre economy monetary strategies in incentivize the e Respondents wete 2.04 times as likely to
o Primary care attracting and retaining recruitment of nurse select a rural job if better housing was
o Speciality care nurse midwife technicians midwife technicians to provided compared to no housing.
Setting (NMTS) to rural areas of rural Malawi. ® The factor with the next highest impact was
o Rural Malawi. advanced facility quality, where
Housing availability and supports Publication date: June 2021 respondents were 1.70 times as likely to
o Forms of housing supports ’ choose a rural job.
E) rovlded' . . Jurisdiction studied: Malawi
Provision of fully or partially
subsidized housing costs Methods used: Discrete choice
Outcomes experiment
o Recruitment of new care workers
Type of care workers Focus of study: The study Medium The sample for the Rurally oriented physician assistant programs e Place of

residence
e Occupation



https://www.ncbi.nlm.nih.gov/pmc/articles/PMC8216531/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC8216531/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC8216531/
https://pubmed.ncbi.nlm.nih.gov/37467205/
https://pubmed.ncbi.nlm.nih.gov/37467205/
https://pubmed.ncbi.nlm.nih.gov/37467205/
https://pubmed.ncbi.nlm.nih.gov/37467205/
https://pubmed.ncbi.nlm.nih.gov/37467205/
https://pubmed.ncbi.nlm.nih.gov/37467205/
https://pubmed.ncbi.nlm.nih.gov/37467205/
https://pubmed.ncbi.nlm.nih.gov/37467205/

Dimension of the organizing Study characteristics Relevance | Sample and Declarative title and key findings Equity
framework intervention consideration
description s
including a survey of PA
program directors and
interviews with program
directors and rural clinical
preceptors
e Type of care workers Focus of study: The study Medium The study included 68 Healthcare workers in rural Ghana face e Place of
o Nurses investigates healthcare healthcare workers from | challenges such as low awareness, inequitable residence
o Allied health professionals workers’ perspectives on various cadres in rural distribution, and unattractive incentives e Occupation
e Sectting incentives packages in rural Ghana. There was no emphasizing the importance of modifying
o Rural Ghana. specific intervention. existing incentives, including salary increases
e Outcomes risk allowances, and addressing
o Recruitment of new care workers | L#blication date: 2022 accommodation and equipment issues, to
6 Retention of care workers improve motivation and retention
Jurisdiction studied: Ghana
Methods used: Qualitative
phenomenological design
e Type of care workers Focus of study: The study Medium The study sample Challenges in recruiting and retaining mid-level | o Place of
o Nurses investigates challenges in included 43 districts in healthcare workers in the United Republic of residence
e Setting rural recruitment and the United Republic of | Tanzania, especially in rural areas, were linked e Occupation
o Rural retention within the Tanzania, involving to issues like inadequate living conditions
e Outcomes healthcare sector in the Council Health unpaid salaries, and deficiencies in government
6 Recruitment of new care workers United Republic of Management Team postings and transfer procedures
o Retention of care workers Tanzania. (CHMT) members and
healthcare workers.
Publication date: 2016 There was no specific
intervention.
Jurisdiction studjed: Tanzania
Methods used: Mixed-
methods cross-sectional
design
e Type of care workers Focus of study: The study Medium The study involved key Challenges such as non-uniform financial e Place of
o Physicians examined the experiences informant interviews incentives, unfavourable working conditions, residence

e Setting
o Rural
o  QOutcomes
o Retention of care workers

influencing the retention of
medical doctors in
decentralized health sectors
in Tanzania.

Publication date: 2018

Jurisdiction studied: Tanzania

with nine medical
doctors and six health
managers, as well as
three focus group
discussions with 22
members of the Council
Health Management
Teams (CHMTS) from
three purposefully
selected districts in

and unsupportive community environments

(e.g., not finding housing) significantly

influence the retention of medical doctors in

decentralized health sectors in Tanzania

e Occupation



https://pubmed.ncbi.nlm.nih.gov/35443126/
https://pubmed.ncbi.nlm.nih.gov/35443126/
https://pubmed.ncbi.nlm.nih.gov/35443126/
https://pubmed.ncbi.nlm.nih.gov/35443126/
https://pubmed.ncbi.nlm.nih.gov/35443126/
https://pubmed.ncbi.nlm.nih.gov/35443126/
https://pubmed.ncbi.nlm.nih.gov/35443126/
https://pubmed.ncbi.nlm.nih.gov/35443126/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC4717661/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC4717661/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC4717661/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC4717661/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC4717661/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC4717661/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC5891935/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC5891935/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC5891935/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC5891935/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC5891935/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC5891935/

Dimension of the organizing Study characteristics Relevance | Sample and Declarative title and key findings Equity
framework intervention consideration
description s
Methods used: Qualitative Tanzania. There was no
research methods, including specific intervention.
key informant interviews,
focus group discussions,
and document reviews, were
employed to gather data on
the experiences and
challenges related to
doctors’ retention in the
selected Tanzanian districts
e Type of care workers Focus of study: The focus of Low A total of 20 Both non-financial factors including location e Place of
o Physicians the study was to explore the participants (10 and financial factors including wage and residence
o Nurses stated preferences of physicians and 10 accommodations affected the preferences of e Occupation
e Setting physicians and nurses when nurses) from two state physicians and nurses in Turkey
o Rural choosing a job region hospitals (urban and e The most important attribute in the
o Utban (urban versus rural). rural) in two different preferences of physicians was the region; in
e Housing availability and supports o provipces comp leted a compgrison, nufses gave i@portance to
o Forms of housing supports Publication date: 28 June 28 questlonn?ure-ba'sed provision of accommodation and wage.
provided 2023 cros.s—sectlon.al discrete
= Other choice experiment.
Jurisdiction studied: Turkey
e QOutcomes
© (;are W.Orker experiences Methods used: Discrete choice
(including any differential .
experiment
patterns between types of care
workers and/or worker
demographics)
e Type of care workers Focus of study: This study Low Discrete choice The provision of basic government housing e Place of
o Allied health professionals investigated the job experiment had the highest impact on the probability of residence
e Setting preferences of non- questionnaires were non-physician health professionals choosing a e Occupation
o Remote physician health administered to 334 job at health facilities in the rural and remote
o Rural professionals to work in non-physician health areas of Mozambique

e Housing availability and supports
o Forms of housing supports
provided
= Other
e  QOutcomes
o Care worker experiences
(including any differential
patterns between types of care
workers and/or worker

demogtraphics)

rural and remote areas.

Publication date: 26 April
2015

Jurisdiction studied:
Mozambique

Methods used: Discrete choice
experiment

professionals.



https://www.ncbi.nlm.nih.gov/pmc/articles/PMC10308634/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC10308634/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC10308634/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC10308634/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC4415227/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC4415227/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC4415227/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC4415227/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC4415227/

Dimension of the organizing Study characteristics Relevance | Sample and Declarative title and key findings Equity
framework intervention consideration
description s
e Type of care workers Focus of study: This study Low A survey was used to Provision of free housing, very high salary top- | e Place of
o Nurses investigated how financial elicit the ups, and education interventions were quite residence
e Setting and non-financial incentives location preferences of effective in recruiting nurses to work in the e Occupation
o Remote affected the nurses’ 362 nursing students. remote areas of Tanzania
e Housing availability and supports willingness to work in
o Forms of housing supports femote arcas.
provided o
= Other Publication date: 21 January
2013
e QOutcomes
© Care Wf)tker experiences Jurisdiction studied: Tanzania
(including any differential
patterns between types of care Methods nsed: Contingent
workers and/or worker luation
demographics) vatud
e Type of care workers Focus of study: Determinants Low The Discrete Choice Access to decent housing was found to be a e Socio-
o Physicians of the choice of healthcare Method (DCM) was decisive factor in promoting redeployment and economic
o Nurses worker positions in rural used to identify the retention of health personnel in rural areas in a status

o Pharmacists
o Allied health professionals

e Setting
o Rural
o Utrban

e Housing availability and supports

e  Qutcomes
o Recruitment of new care workets
o Retention of care workers

areas in Burkina Faso
Publication date: July 2021

Jurisdiction studied: Burkina
Faso

Methods used: Cross-sectional
survey

factors that impact work
in urban and rural areas
and to determine
incentive packages to
attract health worker
redeployment in rural
areas. 1,173 healthcare
providers from six
health regions of
Burkina Faso were
included in this study.

survey of workers in six health regions of

Burkina Faso



https://pubmed.ncbi.nlm.nih.gov/23479271/
https://pubmed.ncbi.nlm.nih.gov/23479271/
https://pubmed.ncbi.nlm.nih.gov/23479271/
https://pubmed.ncbi.nlm.nih.gov/23479271/
https://pubmed.ncbi.nlm.nih.gov/30066538/
https://pubmed.ncbi.nlm.nih.gov/30066538/
https://pubmed.ncbi.nlm.nih.gov/30066538/
https://pubmed.ncbi.nlm.nih.gov/30066538/
https://pubmed.ncbi.nlm.nih.gov/30066538/

Appendix 4: Details of the jurisdictional scan of Canadian experiences with approaches to provide or enhance
access to childcare and/or housing for the recruitment and retention of professionals in the care economy

service worker
match with

o Physicians
o Nurses
o Pharmacists

Jurisdiction Approach Dimension of the otganizing framework that is the focus of Key features of the model
the model
Pan-Canadian | Multilateral Harly | e = Childcare availability and supports The government of Canada has committed towards the target of $10
Learning and o Forms of childcare support to facilitate recruitment and dollars a day for eatly learning and childcare by 2026 (excepting
Child Care retention Quebec, which is covered through a separate agreement).
Framework ® Childcare provided in the community The 2017 to 2020 Multilateral Early Learning and Child Care
= Subsidized childcare spots agreements created 40,000 more affordable childcare spaces across the
country, and aim to create another 250,000 by March 2026, including
for children with disabilities, Indigenous children, and official language
minorities.
Health Worker e Sector in which care workers are engaged in the care During the COVID-19 pandemic, the healthcare worker housing
Housing economy (inclusive of childcare, education and health initiative was a volunteer effort to connect healthcare workers with low-
systems cost short-term housing where they could safely distance from their
o Primary cate family.
e Housing availability and supports The initiative solicited offers from property owners and allowed
o Forms of housing supports provided healthcare workers to request access to listings.
* Provision of temporary housing during relocation
* Housing for care workers in areas where market
housing is not readily available
= Provision of fully or partially subsidized housing
costs
Apartment e Housing availability and supports The 2023 Fall Economic Statement committed $15 billion in new loan
Construction Loan funding starting in 202526 to build more rental apartments.
Program
British Expanded hours e Type of care workers In 2021, up to_$6.38 million was made available for programs and
Columbia childcare o Physicians incentives to encourage more health workers to practice in the north
o Nurses o Of these funds, $225,000 in funding is being provided to develop a
o Early childhood educators childcare program to support expanded net new childcare spots and
e Setting expanded hours in the following regions: Kitimat, Hazelton, Prince
o Remote Rupert, Chetwynd, Dawson Creek, and Fort St. John.
o Rural o One example of how this money has been used is the opening of a
o Northern childcare centre that is a partnership between Northern Health and
e Childcare availability and supports YMCA BC, whereby an extended-day model of childcare for
o Forms of childcare support to facilitate recruitment and children of rotating, shift-working healthcare staff is being tested.
retention
= Other
o Options to accommodate healthcare worker schedules
B.C. essential e Type of care workers

Though the program has not been maintained, during the COVID-19
pandemic the province provided prioritized access and matching
services for childcare spots to children of essential workers.



https://www.canada.ca/en/employment-social-development/programs/early-learning-child-care/reports/2017-multilateral-framework.html
https://www.canada.ca/en/employment-social-development/programs/early-learning-child-care/reports/2017-multilateral-framework.html
https://www.canada.ca/en/employment-social-development/programs/early-learning-child-care/reports/2017-multilateral-framework.html
https://www.canada.ca/en/employment-social-development/programs/early-learning-child-care/reports/2017-multilateral-framework.html
https://www.healthworkerhousing.ca/#:~:text=Help%20keep%20healthcare%20workers%27%20families,safely%20distance%20from%20her%20family.
https://www.healthworkerhousing.ca/#:~:text=Help%20keep%20healthcare%20workers%27%20families,safely%20distance%20from%20her%20family.
https://www.healthworkerhousing.ca/#:~:text=Help%20keep%20healthcare%20workers%27%20families,safely%20distance%20from%20her%20family.
https://www.healthworkerhousing.ca/#:~:text=Help%20keep%20healthcare%20workers%27%20families,safely%20distance%20from%20her%20family.
https://www.cmhc-schl.gc.ca/professionals/project-funding-and-mortgage-financing/funding-programs/all-funding-programs/apartment-construction-loan-program
https://www.cmhc-schl.gc.ca/professionals/project-funding-and-mortgage-financing/funding-programs/all-funding-programs/apartment-construction-loan-program
https://www.cmhc-schl.gc.ca/professionals/project-funding-and-mortgage-financing/funding-programs/all-funding-programs/apartment-construction-loan-program
https://news.gov.bc.ca/releases/2021HLTH0165-001795#:~:text=People%20living%20in%20northern%20B.C.,and%20living%20in%20the%20North.
https://news.gov.bc.ca/releases/2021HLTH0165-001795#:~:text=People%20living%20in%20northern%20B.C.,and%20living%20in%20the%20North.
https://news.gov.bc.ca/releases/2021HLTH0165-001795#:~:text=People%20living%20in%20northern%20B.C.,and%20living%20in%20the%20North.
https://news.gov.bc.ca/releases/2021HLTH0165-001795#:~:text=People%20living%20in%20northern%20B.C.,and%20living%20in%20the%20North.
https://stories.northernhealth.ca/stories/first-its-kind-daycare-comes-northeast
https://stories.northernhealth.ca/stories/first-its-kind-daycare-comes-northeast
https://news.gov.bc.ca/releases/2020CFD0044-000740
https://news.gov.bc.ca/releases/2020CFD0044-000740
https://news.gov.bc.ca/releases/2020CFD0044-000740
https://news.gov.bc.ca/releases/2020CFD0044-000740
https://news.gov.bc.ca/releases/2020CFD0044-000740
https://news.gov.bc.ca/releases/2020CFD0044-000740

Jurisdiction Approach Dimension of the organizing framework that is the focus of Key features of the model
the model
o Allied health professionals
o Early childhood educators
o Teachers
e  Childcare availability and support
o Emergency back-up care services
Dedicated housing | e Setting In 2021, up to $6.38 million was made available for programs and
builds to support o Remote incentives to encourage more health workers to practice in the north.
permanent and o Northern o $750,000 is being dedicated to developing a housing program in
short-term o Rural communities where suitable market housing is a batrier to
housing e Housing availability and supports permanent staffing and short-term deployments, including in the
o Forms of housing following regions: Robson Valley, Kitimat, Hazelton, Prince Rupert,
= Other Chetwynd, Dawson Creek and Fort St. John.
Temporary e Type of care workers Select divisions of BC Family Practice, such as the Pacific Northwest
housing and locum o Physicians Division, help to match healthcare providers and other medical
support for family | o Setting professionals with reasonably priced, short-term temporary housing.
physicians o Remote o Other divisions such as the Campbell River and District Division
o Northern provide short-term rentals for professionals on locum for $50 a
o Rural night.
e Housing availability and supports
o Forms of housing supports provided
= Provision of temporary housing during relocation
=  Housing for care workers in areas where market
housing is not readily available
= Providing of fully or partially subsidized housing
costs
Alberta Alberta Health e Childcare availability and supports Priotity access is provided to an acctredited/approved day cate program
Services Child o Forms of childcare support to facilitate recruitment and in Calgary for Alberta Health Services (AHS) employees and physicians.
Care Program retention o In addition, an employee assistance program has been developed to
= Childcare provided within the workplace help AHS employees secure childcare and to get advice about
=  Childcare provided within the community options.
Rural communitics | @ Type of care worker The rural health provincial action plan offers medical students and
housing o Physicians residents subsidized housing for studying, working, and living in rural
accommodation o Allied health professionals Alberta.
e Setting These spaces are coordinated by rural housing coordinators.
o Remote
o Northern
o Rural
e Housing availability and supports
o Forms of housing supports provided
®  Provision of full or partially subsidized housing costs
Saskatchewan | Childcare support | e Childcare availability and supports Though not continued following the pandemic, the Government of

during pandemic

response

o Emergency back-up care services

Saskatchewan repurposed childcare facilities in schools to provide



https://news.gov.bc.ca/releases/2021HLTH0165-001795#:~:text=People%20living%20in%20northern%20B.C.,and%20living%20in%20the%20North.
https://news.gov.bc.ca/releases/2021HLTH0165-001795#:~:text=People%20living%20in%20northern%20B.C.,and%20living%20in%20the%20North.
https://news.gov.bc.ca/releases/2021HLTH0165-001795#:~:text=People%20living%20in%20northern%20B.C.,and%20living%20in%20the%20North.
https://news.gov.bc.ca/releases/2021HLTH0165-001795#:~:text=People%20living%20in%20northern%20B.C.,and%20living%20in%20the%20North.
https://news.gov.bc.ca/releases/2021HLTH0165-001795#:~:text=People%20living%20in%20northern%20B.C.,and%20living%20in%20the%20North.
https://news.gov.bc.ca/releases/2021HLTH0165-001795#:~:text=People%20living%20in%20northern%20B.C.,and%20living%20in%20the%20North.
https://news.gov.bc.ca/releases/2021HLTH0165-001795#:~:text=People%20living%20in%20northern%20B.C.,and%20living%20in%20the%20North.
https://pnw-division-bc.ca/health-homes/
https://pnw-division-bc.ca/health-homes/
https://www.campbellriver.ca/your-city-hall/news/news-detail/2023/05/25/city-creates-programs-to-support-healthcare-recruitment
https://www.albertahealthservices.ca/findhealth/service.aspx?Id=7055
https://www.albertahealthservices.ca/findhealth/service.aspx?Id=7055
https://www.albertahealthservices.ca/findhealth/service.aspx?Id=7055
https://rhpap.ca/programs-services/post-secondary-health-professions-students/rural-accommodations-and-locations/locations/
https://rhpap.ca/programs-services/post-secondary-health-professions-students/rural-accommodations-and-locations/locations/
https://rhpap.ca/programs-services/post-secondary-health-professions-students/rural-accommodations-and-locations/locations/
https://www.saskatchewan.ca/government/news-and-media/2020/march/20/covid-19-update-child-care-options
https://www.saskatchewan.ca/government/news-and-media/2020/march/20/covid-19-update-child-care-options
https://www.saskatchewan.ca/government/news-and-media/2020/march/20/covid-19-update-child-care-options

Jurisdiction

Approach

Dimension of the organizing framework that is the focus of
the model

Key features of the model

childcare services to supportt staff in healthcare and other employees
delivering services related to pandemic response.

Manitoba Childcare for e Type of care workers In response to the COVID-19 pandemic, the government of Manitoba
healthcare and o Physicians invested in $27.6 million to help provide childcare for healthcare
other essential o Nurses workers and other essential front-line workers.
workers o Pharmacists o Of these funds, a new $18 million grant program was established to
o Early childhood educators help early childhood educators affected by the suspension of
o Sector in which care workers are engaged in the care childcare service centres due to the pandemic to have funds to begin
economy (inclusive of childcare, education and health offeting at-home or community childcare services.
systems o Other funds were allocated to provide licensed childcare centres
o Home and community care with operating/capital grants and subsidies to continue childcare
o Day cares services for up to 16 children with priority to healthcare and other
e Setting essential workers while pledging to create trust to ensure safety and
o Suburban quality of care.
o Utban
e Childcare availability and supports
o Forms of childcare support to facilitate recruitment and
retention
=  Guaranteed access for children of care workers
®  Childcare provided in the community
o Subsidized childcare spots
Ontario SickKids rental e Type of care workers SickKids provides temporaty rental housing for new professional staff

housing for staff

o Physicians
o Nurses
o Pharmacists
o Allied health professionals
e Setting
o Utban
e Housing availability and supports
o Forms of housing supports provided
= Provision of temporary housing during relocation

at the Alan Brown Building in downtown Toronto.

The housing building is owned and operated by SickKids Hospital, and

all proceeds support patient care at SickKids.

Eligible employees include SickKids fellows, residents, PhD students,

observers, nurses, and other professional staff relocating from another

city or overseas.

o Occupancy is limited to a 12-month period or the period of
fellowship, residency, or study period.

Muskoka Housing
for Healthcare

workers program

e Type of care workers
o Physicians
o Nurses
o Pharmacists
o Allied health professionals
e Housing availability and supports
o Forms of housing supports provided
= Support for finding permanent housing (e.g., through
professional relocation services)

Muskoka Algonquin Healthcare (MAHC) launched the Housing for

Healthcare program in October 2022 to assist staff in finding affordable

housing in Muskoka.

o The initial campaign helped more than a dozen hospital staff find
housing.

MAHC partnered with MedsHousing.com in June 2023 to help

landlords and tenants connect directly with one another.

Hamilton Health
Sciences
affordable housing

e Type of care workers
o Physicians
O Nurses

In December 2023, time-limited affordable housing was offered to
nurses working at the Hamilton hospital network by a property
management and development company.



https://news.gov.mb.ca/news/?archive=&item=47138
https://news.gov.mb.ca/news/?archive=&item=47138
https://news.gov.mb.ca/news/?archive=&item=47138
https://news.gov.mb.ca/news/?archive=&item=47138
https://news.gov.mb.ca/news/?archive=&item=47138
https://www.sickkids.ca/en/care-services/for-health-care-providers/rental-housing-staff/
https://www.sickkids.ca/en/care-services/for-health-care-providers/rental-housing-staff/
https://www.mahc.ca/en/about-mahc/housing-for-healthcare.aspx
https://www.mahc.ca/en/about-mahc/housing-for-healthcare.aspx
https://www.mahc.ca/en/about-mahc/housing-for-healthcare.aspx
https://www.medshousing.com/
https://www.thespec.com/news/hamilton-region/affordable-housing-offered-to-nurses-at-hamilton-health-sciences/article_df1a25dc-92f7-5d67-9543-e650adce8790.html
https://www.thespec.com/news/hamilton-region/affordable-housing-offered-to-nurses-at-hamilton-health-sciences/article_df1a25dc-92f7-5d67-9543-e650adce8790.html

Jurisdiction Approach Dimension of the organizing framework that is the focus of Key features of the model
the model
e Housing availability and supports The hospital network reportedly has no connection with the housing
o Forms of housing supports provided offer.
® Provision of fully or partially subsidized housing
costs
Emergency e Type of care workers During the COVID-19 pandemic, the Government of Ontario
childcare o Physicians provided emergency childcare for critical healthcare and frontline
o Nurses workers.
o Pharmacists o LEligible workers included healthcare workers and childcare workers.
o Allied health professionals Childcare was provided at no cost to workers.
o Lay/community health wotkets
o Early childhood educators
o Teachers
e Sector in which care workers are engaged in the care
economy (inclusive of childcare, education and health
systems
o Home and community care
o Primary care
o Speciality cate (including hospitals, laboratory, and
diagnostic services)
o Rehabilitation care
o Long-term care
o Public health
o Schools
o Day cares
e Childcare availability and supports
o Forms of childcare support to facilitate recruitment and
retention
=  Guaranteed access for children of care workers
Québec Modular homes e Housing availability and supports In April 2023, two modular homes were installed for healthcare
for nurses o Forms of housing supports provided workers in Charlevoix, QC, as part of a pilot project of the Quebec
= Provision of fully or partially subsidized housing government to install 20 modular units for health sector housing.
costs o Housing units will be built in regions where the supply of housing is
very low.
o The health and social service centres of the region concerned is
responsible for the allocation of the housing.
A similar pilot project was implemented in Nunavik, QC, where 150
housing units will be built.
New Rural and Native/ | o Setting Care workers working in rural areas can access the Basic Shelter Rental
Brunswick Basic Shelter o Rural Program to seek help in obtaining affordable housing.

Rental Program

e Housing availability and supports
o Forms of housing suppotts provided
= Provision of fully or partially subsidized housing
costs



https://news.ontario.ca/en/release/61164/ontario-announces-emergency-child-care-for-critical-frontline-workers
https://news.ontario.ca/en/release/61164/ontario-announces-emergency-child-care-for-critical-frontline-workers
https://news.ontario.ca/en/release/61164/ontario-announces-emergency-child-care-for-critical-frontline-workers
https://news.ontario.ca/en/backgrounder/61162/ontario-provides-emergency-child-care-for-critical-frontline-workers
https://montreal.ctvnews.ca/first-two-modular-homes-for-health-care-workers-installed-in-charlevoix-1.6361579
https://montreal.ctvnews.ca/first-two-modular-homes-for-health-care-workers-installed-in-charlevoix-1.6361579
https://montreal.ctvnews.ca/first-two-modular-homes-for-health-care-workers-installed-in-charlevoix-1.6361579
https://montreal.ctvnews.ca/150-housing-units-will-be-built-in-nunavik-que-this-summer-for-health-workers-1.6355534?cache=smgchjgoopxx%3FclipId%3D89925
https://www2.gnb.ca/content/gnb/en/services/services_renderer.8715.Rural_and_Native__Basic_Shelter_Rental_Program.html#:~:text=Overview,of%20less%20than%202%2C500%20residents.
https://www2.gnb.ca/content/gnb/en/services/services_renderer.8715.Rural_and_Native__Basic_Shelter_Rental_Program.html#:~:text=Overview,of%20less%20than%202%2C500%20residents.
https://www2.gnb.ca/content/gnb/en/services/services_renderer.8715.Rural_and_Native__Basic_Shelter_Rental_Program.html#:~:text=Overview,of%20less%20than%202%2C500%20residents.

Jurisdiction Approach Dimension of the organizing framework that is the focus of Key features of the model
the model
New Brunswick e Childcare availability and supports No specific childcare programs could be identified for care workers;
Day Care o Forms of childcare support to facilitate recruitment and however, the New Brunswick government offers a subsided day care
Assistance retention program for school-aged children whose parents who are working,
Program =  Subsidized childcare spots registered in an education program, and make less than $55,000 per
year.

Designated e  Childcare availability and supports No specific childcare programs could be identified for care workers,
Centre-Parent o Forms of childcare support to facilitate recruitment and however, the New Brunswick government offers a subsided day care
Subsidy Program retention program for non-school-aged children whose parents who are working,

=  Subsidized childcare spots registered in an education program and make less than $37,500 per year.

o This program is intended to ensure that families pay no more than
20% of their gross annual income on day care.

Alternative e Childcare availability and supports Care workers may benefit from the New Brunswick Government
Childcare o Forms of childcare support to facilitate recruitment and Alternative Childcare program, which helps obtain childcare for parents

retention who cannot get reasonable access to childcare near their workplace

= Subsidized childcare spots during work hours.
Affordable Rental | o Housing availability and supports No housing incentives applicable for healthcare workers could be
Housing Program o Forms of housing supports provided identified, but policymakers could take guidance from the Affordable

= Provision of fully or partially subsidized housing Rental Housing Program.

costs o This program offers a forgivable contribution of $60,000 per unit
for private organizations creating low-income households.

o Tenants will have their rent reduced to 30% of their annual income
and landlords receive the difference of the rent paid by the agreed
upon market rate.

Nova Scotia Nova Scotia e Type of care workers Nurses or physicians interested in relocating to Nova Scotia are eligible
Relocation o Physicians for a recruitment allowance of up to $10,000.
Allowance o Nurses o 'This relocation allowance can offset the cost of housing for
e  Outcomes healthcare workers moving to Nova Scotia.
o Recruitment of new care workers
Healthcare e Type of care workers Limited housing or childcare supports specifically for care workers were
Retention o Nurses identified; however, there are financial compensation bonuses intended
Incentives o Pharmacists to retain care workers.
o Allied health professionals o From 2020 to 2024, healthcare workers (other than physicians) can
o Lay/community health wotkers receive a $10,000 thank you bonus when signing a two-year return
e Sector in which care workers are engaged in the care contract.
economy o Persons in publicly funded positions can receive a bonus of $5000.
o Home and community care o The amount of bonus is dependent on percentage of full-time
o Primary care employment.
o Speciality care o These incentives are only available for healthcare workers currently
o Rehabilitation care working in Nova Scotia and could be used to account for living
o Long-term care expenses (e.g., childcare and housing), although not specific for
o Public health those costs.
e Outcomes

o Retention of care workers



https://www2.gnb.ca/content/gnb/en/services/services_renderer.14136.Daycare_Assistance_Program.html#serviceLocation
https://www2.gnb.ca/content/gnb/en/services/services_renderer.14136.Daycare_Assistance_Program.html#serviceLocation
https://www2.gnb.ca/content/gnb/en/services/services_renderer.14136.Daycare_Assistance_Program.html#serviceLocation
https://www2.gnb.ca/content/gnb/en/services/services_renderer.14136.Daycare_Assistance_Program.html#serviceLocation
https://www2.gnb.ca/content/gnb/en/departments/education/services/services_renderer.201480.Designated_Centre%E2%80%94Parent_Subsidy_Program_.html
https://www2.gnb.ca/content/gnb/en/departments/education/services/services_renderer.201480.Designated_Centre%E2%80%94Parent_Subsidy_Program_.html
https://www2.gnb.ca/content/gnb/en/departments/education/services/services_renderer.201480.Designated_Centre%E2%80%94Parent_Subsidy_Program_.html
https://www2.gnb.ca/content/gnb/en/departments/social_development/policy_manual/benefits/content/day_care.html
https://www2.gnb.ca/content/gnb/en/departments/social_development/policy_manual/benefits/content/day_care.html
https://www2.gnb.ca/content/gnb/en/services/services_renderer.8675.Affordable_Rental_Housing_Program.html
https://www2.gnb.ca/content/gnb/en/services/services_renderer.8675.Affordable_Rental_Housing_Program.html
https://recruitment.nshealth.ca/incentives
https://recruitment.nshealth.ca/incentives
https://recruitment.nshealth.ca/incentives
https://novascotia.ca/news/docs/2023/03/20/healthcare-retention-incentives.pdf
https://novascotia.ca/news/docs/2023/03/20/healthcare-retention-incentives.pdf
https://novascotia.ca/news/docs/2023/03/20/healthcare-retention-incentives.pdf

Jurisdiction Approach Dimension of the organizing framework that is the focus of Key features of the model
the model
Mgh_t e Type of care workers In 2023, Nova Scotia piloted a partnership with a regional hospital and
Childcare Pilot for o Physicians nearby day care centre to create evening, weekend, and overnight stays
Healthcare o Nurses to accommodate the variable schedules of healthcare workers.
Workers

e Sector in which care workers are engaged in the care
economy
O Speciality care
e  Childcare availability and supports
o Forms of childcare support to facilitate recruitment and
retention
®  Childcare provided in the community

o Outcomes for the program could not be identified.

Targeted Housing

Benefit

e Housing availability and supports
o Forms of housing supports provided
= Provision of fully or partially subsidized housing
costs

Care workers could be eligible for general housing programs if they
spend more than 50% of their pre-gross income on housing,.

Modular Housing

Options

e Type of care workers
o Physicians
o Nurses
e Housing availability and supports
o Forms of housing supports provided
= Support for finding permanent housing

Nova Scotia intends to invest $ 8 million in modular housing to provide
affordable transitional housing.
o No outcomes on the initiative could be identified.

Healthcare Worker

Housing

e Type of care workers
o Physicians
o Nurses
e Housing availability and supports
o Forms of housing supports provided
= Provision of fully or partially subsidized housing
costs

Nova Scotia has piloted a housing centre for healthcare workers.
o Rent for housing is based on income.
o No outcomes on the initiative could be identified.

Nova Scotia’s
2023-26 Action
Plan

e  Childcare availability and supports
o Forms of childcare support to facilitate recruitment and
retention
= Subsidized childcare spots

Though not specific to care workers, Nova Scotia’s 2023—26 Action

Plan may benefit these occupations.

o The plan aims to create 9,500 more childcare spaces, reduce fees by
50%, enhance care options to improve accessibility, implement a
publicly funded wage scale for eatly childhood educators, and
implement group benefit packages for employees working in
childcare.

o In particular, enhancing care options by extending day care hours
may be applicable for healthcare workers.

Childcare Subsidy

e Childcare availability and supports
o Forms of childcare support to facilitate recruitment and
retention
= Subsidized childcare spots

Limited specific childcare programs could be identified for care
workers, but the Nova Scotia government offers a Child Care Subsidy
for regulated agencies.

Prince Edward
Island

Recruitment
Incentive

e Type of care workers
o Nurses

e (Outcomes

Limited housing or childcare supports specifically for care workers were
identified, but there are financial compensation bonuses intended to
recruit care workers.



https://news.novascotia.ca/en/2023/10/06/extended-hours-overnight-child-care-pilot-healthcare-workers-sydney
https://news.novascotia.ca/en/2023/10/06/extended-hours-overnight-child-care-pilot-healthcare-workers-sydney
https://news.novascotia.ca/en/2023/10/06/extended-hours-overnight-child-care-pilot-healthcare-workers-sydney
https://news.novascotia.ca/en/2023/10/06/extended-hours-overnight-child-care-pilot-healthcare-workers-sydney
https://beta.novascotia.ca/apply-rent-supplement-canada-nova-scotia-targeted-housing-benefit#:~:text=are%20a%20resident%20of%20Nova,market%20rent%20in%20your%20area
https://beta.novascotia.ca/apply-rent-supplement-canada-nova-scotia-targeted-housing-benefit#:~:text=are%20a%20resident%20of%20Nova,market%20rent%20in%20your%20area
https://news.novascotia.ca/en/2023/01/17/modular-housing-options-healthcare-workers
https://news.novascotia.ca/en/2023/01/17/modular-housing-options-healthcare-workers
https://news.novascotia.ca/en/2023/09/11/province-announces-first-site-healthcare-worker-housing-0#:~:text=Today%2C%20September%2011%2C%20the%20Province,six%20townhouses%20suitable%20for%20families.
https://news.novascotia.ca/en/2023/09/11/province-announces-first-site-healthcare-worker-housing-0#:~:text=Today%2C%20September%2011%2C%20the%20Province,six%20townhouses%20suitable%20for%20families.
https://childcarenovascotia.ca/
https://childcarenovascotia.ca/
https://childcarenovascotia.ca/
https://www.ednet.ns.ca/earlyyears/families/childcaresubsidy.shtml
https://www.princeedwardisland.ca/en/news/new-recruitment-incentives-to-strengthen-healthcare-workforce-on-pei
https://www.princeedwardisland.ca/en/news/new-recruitment-incentives-to-strengthen-healthcare-workforce-on-pei

Jurisdiction

Approach

Dimension of the organizing framework that is the focus of

the model

Key features of the model

o Recruitment of new care worker

o New nurses and midwives can receive $5,000—8000.

Experience nurses and midwives can receive $15,000-18,000.

o To be eligible for a bonus, workers must agree to working 3,900
hours for the Prince Edward Island government.

o This bonus could be used to account for living expenses (e.g.,
childcare and housing), although not specific for those costs.

O

Help for Childcare

Expenses

Childcare availability and supports

o Forms of childcare support to facilitate recruitment and
retention
® Subsidized childcare spots

No specific childcare programs could be identified for care workers, but
the Prince Edward Island government offers subsidized childcare for
children up to 12 years old.

Home Ownership

and Rental

Support

Housing availability and supports
o Forms of housing supports provided
= Provision of fully or partially subsidized housing
costs

Care workers may benefit from general housing supports offered by the

Government of Prince Edward Island.

o Individuals may receive closing cost support when purchasing a first
home if income is less than $100,000.

o Family housing supports are available for those that pay less more
than 30% of their household income on housing.

Newfoundland | Early Learning and Type of care workers The Newfoundland and Labrador government set up three pilot sites to
and Labrador | Childcare for o Physicians improve access to eatly learning childcare for healthcare professionals.
Health o Nurses o The day care sites are near hospitals and offer extended hours.
Professionals Childcare availability and supports o The outcomes of the program could not be identified.
o Forms of childcare support to facilitate recruitment and
retention
®  Subsidized childcare spots
Childcare Subsidy Childcare availability and supports Care workers may also apply for the childcare subsidy program.
Program o Forms of childcare support to facilitate recruitment and o Depending on the number of children and salary, individuals may
retention be eligible for the program: one child and $41,000 net income to
=  Subsidized childcare spots seven children and a maximum of $77,000 net income.
Rental Housing Housing availability and supports No housing incentives specific for healthcare workers could be
Program o Forms of housing supports provided identified, but care workers may access the rental housing program if
Provision of fully or partially subsidized housing costs they pay more than 30% of income on housing costs.
Recruitment Type of care workers Limited housing or childcare supports specifically for care workers were
Incentive o Physicians identified, but there are financial compensation bonuses intended to
o Nurses retain healthcare workers.
Sector in which care workers are engaged in the care o Individuals with connections to Newfoundland can receive
economy $50,000/ three years ($60,000 for radiation therapists).
o Speciality care o Individuals with no connections can receive $25,000/ three years
Outcomes ($30,000 for radiation therapist).
Recruitment of new care workers o Thls bonus could be used to account for l.lvlng expenses (e.g.,
childcare and housing), although not specific for those costs.
Northwest Neighbourly Sector in which care workers are engaged in the care Neighbourly North provides lodging capacity in the Yukon and
Territories North (housing economy (inclusive of childcare, education and health Northwest Territories through flexible short-term rentals for healthcare

for travel nurses
and physicians)

systems
o Primary care
Housing availability and supports

workers.
o The Neighboutly North works to help support healthcare worker
recruitment efforts.



https://www.princeedwardisland.ca/en/information/social-development-and-housing/help-for-child-care-expenses
https://www.princeedwardisland.ca/en/information/social-development-and-housing/help-for-child-care-expenses
https://www.princeedwardisland.ca/en/topic/home-ownership-and-rental-support
https://www.princeedwardisland.ca/en/topic/home-ownership-and-rental-support
https://www.princeedwardisland.ca/en/topic/home-ownership-and-rental-support
https://www.princeedwardisland.ca/en/service/closing-cost-support-program
https://www.princeedwardisland.ca/en/service/apply-for-family-housing-online
https://www.gov.nl.ca/releases/2023/exec/1116n04/
https://www.gov.nl.ca/releases/2023/exec/1116n04/
https://www.gov.nl.ca/releases/2023/exec/1116n04/
https://www.gov.nl.ca/releases/2023/exec/1116n04/
https://www.gov.nl.ca/education/childcare/childcaresubsidy/
https://www.gov.nl.ca/education/childcare/childcaresubsidy/
https://www.nlhc.nl.ca/housing-programs/rental-housing-program/
https://www.nlhc.nl.ca/housing-programs/rental-housing-program/
https://www.gov.nl.ca/releases/2023/health/0418n01/
https://www.gov.nl.ca/releases/2023/health/0418n01/
https://neighbourlynorth.com/about/
https://neighbourlynorth.com/about/

Jurisdiction Approach Dimension of the organizing framework that is the focus of Key features of the model
the model
o Forms of housing supports provided
= Provision of temporary housing during relocation
Yukon Neighbourly e Sector in which care workers are engaged in the care Neighboutrly North provides lodging capacity in the Yukon and

North (housing
for travel nurses
and physicians)

economy (inclusive of childcare, education and health
systems
o Primary care
e Housing availability and supports
o Forms of housing supports provided
= Provision of temporaty housing during relocation

Northwest Territories through flexible short-term rentals for healthcare

workers.

o The Neighbourly North works to help support healthcare worker
rectuitment efforts.

Nunavut

None identified



https://neighbourlynorth.com/about/
https://neighbourlynorth.com/about/

Appendix 5: Details of the jurisdictional scan of experiences from other countries with approaches to provide or
enhance access to childcare and/or housing for the recruitment and retention of professionals in the care economy

Sector in which care workers are engaged in the care

Jurisdiction Approach Dimension of the organizing framework that is the Key features of the model
focus of the model
Australia Rural Health Type of care workers The Rural Health Workforce Incentives Scheme (RHWIS) focuses on

Workforce o Physicians recruiting and retaining staff in eligible positions within health services in

Incentives Scheme o Nurses regional and rural New South Wales (NSW).
0 Pharmacists Some NSW Health jobs in these areas offer an incentives package, alongside
o Allied health professionals standard employment entitlements.
o lLay/community health workers The incentive scheme is applicable to vatious health professionals, including
Setting nurses, doctors, therapists, social workers, paramedics, and support staff.
o Northern o Incentive packages, valued up to $20,000 AUD, are position and location
o Rural dependent, and may include support such as professional development,
QOutcomes accommodation assistance, relocation cost aid, additional personal leave,
o Recruitment of new care workers family travel assistance, and regional or rural allowances.
o Retention of care workers

Aboriginal Health Type of care workers The Department of Health, in collaboration with the Victorian Aboriginal

Worker Training o Physicians Community Controlled Health Organisation (VACCHO), offers scholarships

Scholarship o Nurses for professional development.

Program o Pharmacists Training scholarships, valued at 2 maximum of $4,000, are provided to
o Allied health professionals Aboriginal health workers and practitioners to facilitate one year of professional
Setting development activities.
o Northern The purpose of these scholarships is to eliminate financial obstacles associated
o Rural with professional development training.
Outcomes Examples of support covered by training scholarships include course tuition,
o Recruitment of new care workers education equipment, financial assistance for travel costs, and childcare
Retention of care workers expenses.

Denmark Nurseries and

In Denmark, nurseries and kindergartens are subsidized by municipalities

kindergartens economy (inclusive of childcare, education and health (parents pay 25% of the costs of the nursery or kindergarten care).
systems o Alternatives to nursery care include 1) child minding, where a child minder
o Home and community care provides cate in their own home and are employed, paid, and approved by
o Day cares the municipality; 2) subsidies provided by the municipality for parents to
Childcare availability and supports care for their own children and who do not at the same time earn income;
o Forms of childcare support to facilitate recruitment and 3) receiving subsidies to hire a private child minder if the municipality
and retention approves the care agreement.
= Childcare provided in the community o Childcare subsidies are available for all EU citizens living in Denmark,
*  Subsidized childcare spots including providers in the care economy.
Housing benefits Housing availability and supports Unlike many countries, Denmark’s social housing program is not restricted to

o Forms of housing supports provided
= Provision of fully or partially subsidized housing
costs

low-income households but is available to everyone.

o Housing benefits can be provided to those renting a home with a kitchen or
kitchenette, and the amount of the benefit is determined based on the rent
(excluding utilities), size of the tenancy, number of children and adults in



https://www.health.nsw.gov.au/careers/imagine-rural/Pages/rhwis.aspx#support
https://www.health.nsw.gov.au/careers/imagine-rural/Pages/rhwis.aspx#support
https://www.health.nsw.gov.au/careers/imagine-rural/Pages/rhwis.aspx#support
https://www.health.vic.gov.au/health-workforce/aboriginal-healthcare-workers
https://www.health.vic.gov.au/health-workforce/aboriginal-healthcare-workers
https://www.health.vic.gov.au/health-workforce/aboriginal-healthcare-workers
https://www.health.vic.gov.au/health-workforce/aboriginal-healthcare-workers
https://www.norden.org/en/info-norden/childcare-denmark#:~:text=Nurseries%20and%20kindergartens%20in%20Denmark%20are%20subject%20to%20user%20payment,the%20nursery%20or%20kindergarten%20care.
https://www.norden.org/en/info-norden/childcare-denmark#:~:text=Nurseries%20and%20kindergartens%20in%20Denmark%20are%20subject%20to%20user%20payment,the%20nursery%20or%20kindergarten%20care.
https://www.norden.org/en/info-norden/childcare-denmark#:~:text=Nurseries%20and%20kindergartens%20in%20Denmark%20are%20subject%20to%20user%20payment,the%20nursery%20or%20kindergarten%20care.
https://lifeindenmark.borger.dk/housing-and-moving/housing-benefits
https://lifeindenmark.borger.dk/housing-and-moving/housing-benefits

Jurisdiction Approach Dimension of the organizing framework that is the Key features of the model
focus of the model
the household, income and assets of adults living in the home, and other
factors.
New Houses for e Type of care workers e The Ministry of Education in New Zealand provides houses to help schools
Zealand teachers and o Teachers recruit teachers in remote and rural areas where housing is hard to find.
caretakers e Sector in which care workers are engaged in the care o Opvertime, these houses have been transferred to the school boards, who
economy (inclusive of childcare, education and health oversee the management of these houses, collect rent, and deal with tenants.
systems
o Schools
e Setting
o Remote
o Rural
e Housing availability and supports
o Forms of housing supports provided
® Housing for care workers in areas where market
housing is not readily available
United Key Worker Living | e Type of care workers e Key Worker Living is aimed at public service workers in London and the
Kingdom o Physicians southeast and extends housing assistance to individuals at different life stages
o Nurses including:
o Pharmacists o equity loans of up to £50,000 to buy a home
o Allied health professionals o high-value equity loans of up to £100,000
o Lay/community health workers o shared ownership of newly built properties
o Early childhood educators o intermediate renting at subsidized levels.
o Teachers

e Housing availability and support provided
o Forms of housing supports provided
= Provision of fully or partially subsidized housing

costs
o Other
Government e Type of care workers e There is an ongoing transition in the U.K., moving away from employer-
subsidized Physicians supported childcare schemes, in which a salary sacrifice was made for either the
childcare Nurses use of a dedicated childcare facility or a childcare voucher to be used in the
Pharmacists facility of the workers choice towards a tax-free childcare scheme.
Allied health professionals e Under the tax-free childcare scheme an individual gets up to £500 evety three

Lay/community health workers
Early childhood educators
Teachers

months for each child to help with costs of childcare

o Some organizations remain on an employer-supported childcare scheme
and have childcare available within the organization (such is the case at
some large hospitals) or within the community.

O O O O O O O

e Childcare availability and supports
o Forms of childcare support to facilitate recruitment | e
and retention
= Childcare provided within the workplace
= Childcare provided within the community
*  Other

In addition, a select number of hours of government subsidized childcare are
available for children between the ages of two and four so long as individuals
meet 2 minimum number of working hours.



https://www.education.govt.nz/school/property-and-transport/school-facilities/teacher-caretaker-housing/
https://www.education.govt.nz/school/property-and-transport/school-facilities/teacher-caretaker-housing/
https://www.education.govt.nz/school/property-and-transport/school-facilities/teacher-caretaker-housing/
https://www.gov.uk/hmrc-internal-manuals/employment-income-manual/eim21735
https://www.gov.uk/help-with-childcare-costs
https://www.gov.uk/help-with-childcare-costs
https://www.gov.uk/help-with-childcare-costs
https://www.gov.uk/tax-free-childcare

Jurisdiction

Approach

Dimension of the organizing framework that is the

focus of the model

Key features of the model

Return to work

Suppotrts

Type of care workers

o Physicians

Childcare availability and supports

o Forms of childcare support to facilitate recruitment
and retention
= Other

Family physicians interested in returning to work at the National Health Service
or joining from overseas are able to access financial support worth up to £2,000
while undertaking training and refresher courses, if family responsibilities
(including taking care of children) would be a barrier to them otherwise
returning to work.

United States

Housing assistance

for residents and

Type of care workers
o Physicians

The Kaiser Permanente health system offers a yearly housing stipend of $3,500
USD to residents and fellows.

fellows Housing availability and supports o The Kaiser Permanente health system offers $1,000 to new hire residents
o PForms of housing supports provided and fellows to assist with relocation.
® Provision of fully or partially subsidized moving
costs
= Provision of fully or partially subsidized housing
costs
COVID-19

Childcare Grant

Type of care workers

o Physicians

o Nurses

o Pharmacists

o Allied health professionals
Childcare availability and supports
o Other childcare related supports

During the COVID-19 pandemic the Kaiser Permanente health system
provided healthcate workers with a grant of $300/week to cover costs of
childcare.

National Health
Service Corps
Relocation
Assistance

Type of care workers
o Physicians
o Nurses
o Pharmacists
o Allied health professionals
Housing availability and supports
o Forms of housing supports provided
= Provision of temporary housing during
relocation
= Provision of fully or partially subsidized moving
costs

The National Health Service Corps, which connects providers to areas of the
country with limited access to cate, offers relocation assistance to new
employees including assisting with the cost of travel, moving household goods,
lodging during travel, and vehicle rental up to a maximum of $10,000 within the
U.S. or $25,000 from outside of the U.S.

Teacher Next
Door

Type of care workers

o Teachers

Sector in which care workers are engaged in the care
economy (inclusive of childcare, education and health
systems

o Schools
Setting
o Utban

Housing availability and supports
o Forms of housing supports provided

San Francisco offers a loan program for teachers in the San Francisco Unified
School District to assist with buying their first home in San Francisco.

The loan is $40,000 for a market-rate unit or $20,000 for a below-market-rate
unit.



https://www.england.nhs.uk/2020/07/childcare-costs-for-doctors-to-be-covered-in-drive-to-boost-gp-numbers/
https://www.england.nhs.uk/2020/07/childcare-costs-for-doctors-to-be-covered-in-drive-to-boost-gp-numbers/
https://residency-ncal.kaiserpermanente.org/salary-benefits/
https://residency-ncal.kaiserpermanente.org/salary-benefits/
https://residency-ncal.kaiserpermanente.org/salary-benefits/
https://norcalpublicmedia.org/2020041342795/news-feed/kaiser-employees-receive-help-with-child-care-shelter-and-extra-leave-under-union-agreement
https://norcalpublicmedia.org/2020041342795/news-feed/kaiser-employees-receive-help-with-child-care-shelter-and-extra-leave-under-union-agreement
https://nhsc.hrsa.gov/scholarships/requirements-compliance/jobs-and-site-search/finalize-job-offer-and-relocate
https://nhsc.hrsa.gov/scholarships/requirements-compliance/jobs-and-site-search/finalize-job-offer-and-relocate
https://nhsc.hrsa.gov/scholarships/requirements-compliance/jobs-and-site-search/finalize-job-offer-and-relocate
https://nhsc.hrsa.gov/scholarships/requirements-compliance/jobs-and-site-search/finalize-job-offer-and-relocate
https://www.sf.gov/reports/october-2023/about-teacher-next-door-program
https://www.sf.gov/reports/october-2023/about-teacher-next-door-program

Jurisdiction Approach Dimension of the organizing framework that is the Key features of the model
focus of the model
= Provision of fully or partially subsidized housing
costs
Educators .

Downpayment
Assistance Loan
Program

(Educators-DALP)

Type of care workers
o Early childhood educators
o Teachers
Sector in which care workers are engaged in the care
economy (inclusive of childcare, education and health
systems
o Schools
Setting
o Urban
Housing availability and supports
o Forms of housing supports provided
= Provision of fully or partially subsidized housing
costs

Educators employed by the San Francisco Unified School District are eligible
for down payment assistance of up to $500,000 to purchase a market-rate
property in San Francisco.

Affordable

Educator Housing

Project

Type of care workers
o Eatly childhood educators
o Teachers
Sector in which care workers are engaged in the care
economy (inclusive of childcate, education and health
systems
o Schools
Setting
o Urban
Housing availability and supports
o Forms of housing supports provided
* Housing for care workers in areas where market
housing is not readily available
= Provision of fully or partially subsidized housing
costs

San Francisco announced the development of two affordable housing projects,
which will provide housing to teachers and educators employed by the San
Francisco Unified School District and San Francisco Community College

District.

IL.anded Educator
Down Payment
Assistance

Program

Type of care workers
o Early childhood educators
o Teachers
Sector in which care workers are engaged in the care
economy (inclusive of childcare, education and health
systems
o Schools
Setting
o Urban
Housing availability and supports
o Forms of housing supports provided
® Provision of fully or partially subsidized housing
costs

Some school districts utilize the down payment assistance program called
Landed, including Washington, D.C. and Denver.



https://www.sf.gov/information/educators-downpayment-assistance-loan-program-educators-dalp
https://www.sf.gov/information/educators-downpayment-assistance-loan-program-educators-dalp
https://www.sf.gov/information/educators-downpayment-assistance-loan-program-educators-dalp
https://www.sf.gov/information/educators-downpayment-assistance-loan-program-educators-dalp
https://www.sf.gov/information/educators-downpayment-assistance-loan-program-educators-dalp
https://www.sf.gov/news/san-francisco-announces-two-new-affordable-educator-housing-projects-0#:~:text=The%20City%20today%20announced%20two,District%20(SFUSD)%20and%20San%20Francisco
https://www.sf.gov/news/san-francisco-announces-two-new-affordable-educator-housing-projects-0#:~:text=The%20City%20today%20announced%20two,District%20(SFUSD)%20and%20San%20Francisco
https://www.sf.gov/news/san-francisco-announces-two-new-affordable-educator-housing-projects-0#:~:text=The%20City%20today%20announced%20two,District%20(SFUSD)%20and%20San%20Francisco
https://landed.com/
https://landed.com/
https://landed.com/
https://landed.com/
https://www.washingtonpost.com/local/education/dc-has-become-increasingly-unaffordable-will-this-program-help-teachers-stay-in-the-city/2019/10/30/bdcc3384-fb3b-11e9-8190-6be4deb56e01_story.html
http://thecommons.dpsk12.org/site/default.aspx?PageType=14&DomainID=61&PageID=2920&ModuleInstanceID=8121&IsMoreExpandedView=True

Jurisdiction

Approach

Dimension of the organizing framework that is the
focus of the model

Key features of the model

American Medical
Association (AMA)

Policy on Housing
and Childcare for

Medical T'rainees

Type of care workers

o Physicians

Childcare availability and supports

o Forms of childcare support to facilitate recruitment
and retention

Housing availability and supports

o Forms of housing supports provided

Provision of fully or partially subsidized housing costs

The American Medical Association (AMA) House of Delegates adopted a
policy in 2022 that recognizes the difficulties of obtaining childcare for parents
in medical training, and aims to advocate for on-site or subsidized childcare for
medical students, residents, and fellows.

Relocation
assistance for
healthcare

professionals

Type of care workers
o Physicians
Housing availability and supports
o Forms of housing supports provided
= Provision of fully or partially subsidized moving

The Mayo Clinic offers relocation benefits for physicians.
o 'There are two packages available:
* package one covering the cost of packing/unpacking and transporting
household items and reimbursement for house hunting and travel
associated with relocation

costs * package two offers a lump sum of cash to assist with relocation costs.
Other
wﬂ Type of care workers The Cleveland Clinic offers a cash relocation incentive to nurses composed of
assistance for o Nurses $5,000 when moving more than 1,000 miles to an Ohio or Florida facility.

healthcare

professionals

Housing availability and supports
o Forms of housing supports provided
Other

Cleveland Clinic
Employer Assisted

Housing Program

Type of care workers

o Physicians

o Nurses

o Pharmacists

o Allied health professionals

Housing availability and supports

o Forms of housing supports provided

Provision of fully or partially subsidized housing costs

The Cleveland Clinic offers a $20,000 forgivable loan to Cleveland Clinic Main
Campus employees that can be used for costs associated with purchasing a
home (i.e., down payment, closing costs, mortgage).

The Cleveland Clinic additionally offers an existing homeowner exterior home
repair program of up to $8,000 to employees.

The Cleveland Clinic offers a one-time monthly rental assistance program of up
to $1,400.



https://www.ama-assn.org/medical-residents/medical-resident-wellness/find-new-ways-help-medical-students-residents-get-child#:~:text=Protecting%20your%20future%20as%20a%20physician.&text=The%20U.S.%20Department%20of%20Health,from%20%245%2C700%20to%20%2416%2C000%20annually.
https://www.ama-assn.org/medical-residents/medical-resident-wellness/find-new-ways-help-medical-students-residents-get-child#:~:text=Protecting%20your%20future%20as%20a%20physician.&text=The%20U.S.%20Department%20of%20Health,from%20%245%2C700%20to%20%2416%2C000%20annually.
https://www.ama-assn.org/medical-residents/medical-resident-wellness/find-new-ways-help-medical-students-residents-get-child#:~:text=Protecting%20your%20future%20as%20a%20physician.&text=The%20U.S.%20Department%20of%20Health,from%20%245%2C700%20to%20%2416%2C000%20annually.
https://www.ama-assn.org/medical-residents/medical-resident-wellness/find-new-ways-help-medical-students-residents-get-child#:~:text=Protecting%20your%20future%20as%20a%20physician.&text=The%20U.S.%20Department%20of%20Health,from%20%245%2C700%20to%20%2416%2C000%20annually.
https://www.ama-assn.org/medical-residents/medical-resident-wellness/find-new-ways-help-medical-students-residents-get-child#:~:text=Protecting%20your%20future%20as%20a%20physician.&text=The%20U.S.%20Department%20of%20Health,from%20%245%2C700%20to%20%2416%2C000%20annually.
https://www.ama-assn.org/medical-residents/medical-resident-wellness/find-new-ways-help-medical-students-residents-get-child#:~:text=Protecting%20your%20future%20as%20a%20physician.&text=The%20U.S.%20Department%20of%20Health,from%20%245%2C700%20to%20%2416%2C000%20annually.
https://mcforms.mayo.edu/mc5100-mc5199/mc5151-88.pdf
https://mcforms.mayo.edu/mc5100-mc5199/mc5151-88.pdf
https://mcforms.mayo.edu/mc5100-mc5199/mc5151-88.pdf
https://mcforms.mayo.edu/mc5100-mc5199/mc5151-88.pdf
https://jobs.clevelandclinic.org/benefits-2/
https://jobs.clevelandclinic.org/benefits-2/
https://jobs.clevelandclinic.org/benefits-2/
https://jobs.clevelandclinic.org/benefits-2/
https://my.clevelandclinic.org/-/scassets/files/org/dermatology-plastic-surgery/medical-professionals/13417-employer-assisted-housing-brochure.pdf?la=en
https://my.clevelandclinic.org/-/scassets/files/org/dermatology-plastic-surgery/medical-professionals/13417-employer-assisted-housing-brochure.pdf?la=en
https://my.clevelandclinic.org/-/scassets/files/org/dermatology-plastic-surgery/medical-professionals/13417-employer-assisted-housing-brochure.pdf?la=en

Appendix 6: Documents excluded at the final stage of reviewing

Document type

Hyperlinked title

Single study

Perspectives, experiences, and opinions precepting advanced practice registered nurse students

Single study

Real estate. Sticker shock for some California docs

Single study

What made I.ebanese emigrant nurses leave and what would bring them back? A cross-sectional survey

Single study

Strategies for attraction and retention of health workers in remote and difficult-to-access areas of Chhattisgarh, India: Do they work?

Single study

Community-based learning enhances doctor retention

Single study

Remote health workforce turnover and retention: What are the policy and practice priorities?

Single study

Accommodate or reject: The role of local communities in the retention of health workers in rural Tanzania
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https://pubmed.ncbi.nlm.nih.gov/34140159/
https://pubmed.ncbi.nlm.nih.gov/11392840/
https://pubmed.ncbi.nlm.nih.gov/31884331/
https://pubmed.ncbi.nlm.nih.gov/26354394/
https://pubmed.ncbi.nlm.nih.gov/30531054/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC6915930/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC9278396/
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