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Testing major Primo upgrade

• The problem:

– Testers are used to testing an individual ILS module, 
not the user interface

– Testers still not really familiar with inner workings of 
Primo and Primo/Voyager/SFX interoperability

– Need specific Primo-Voyager interactions tested, need 
specific Primo functions tested, and need some 
general overall testing

– Testing done on staging server which only has subset 
of our ILS data; testers not familiar with the content



Created Test Scripts
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Gathering Feedback for Primo Central 
trial

Requirements:

• Allow users to give feedback on the trial

• Gather information about the user

• Ability to respond back to the user

• Keep track of comments/questions sent back 
to the user

• Ability to assign problems to staff

• Have everything in one place!



Solution: RT Request Tracker

http://bestpractical.com/rt/

• Issue tracking system

• Free, open source

• Can choose minimal set-up

• Keeps all information in one place

• Can reply to e-mails in RT or in your inbox

http://bestpractical.com/rt/


RT: Request Tracker

http://primo.tug-
libraries.on.ca/primo_library/libweb/action/search.do?tab=blended&vid=waterloo_pc
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